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Clients’ Perspectives on Humanized Nursing Care within a Multicultural
Context: A Case Study of Nongjik District, Pattani Province.

Angkana Wangthong*
Anuchit Wangthong*
Tounhananee watsen*

Wandee Suttarangsri**

Abstract

The purpose of this qualitative research was to study clients” perspectives on humanized nursing care
within the multicultural context. The participants were 50 clients having health services at Nongjik Hospital,
Pattani Province. The tools consisted of 2 parts: 1) personal information of participants, 2) participants’ views
of humanized nursing care within the multicultural context, developed by the research team based on
Roach’s (1992) concept.

The results of personal information showed that 72% were female, 58% were Muslim, 70% were
married, 34% were between 41 and 60 years old, 56% graduated from high school or equivalent, 26%
were hired as general workers, and 42% had an annual income between 5001 and 10,000 baht. 62% had
illnesses such as HT and DM, 64% received hospital services more than 6 times a year, 82% chose hospital
services because of health insurance card holder’s privileges, 66% chose to come to the hospital because of
its convenience, and 18% used public servant’s privileges. For the clients’ perspectives, there were two main
themes: 1) The meaning of humanized nursing care within the multicultural context, which consisted of 1.1
providing equal care and treating everyone as relatives, 1.2 understanding different nationalities and
religions. 2) Nursing practice — which consisted of 2.1 compassion, 2.2 competence including knowledge and
capability consistent with community’s ways of life, 2.3 confidence, trust, and faith, 2.4 conscience - what
should and shouldn’t be done, and 2.5 commitment including being patient, sacrifice, and responsible.

The result of this study could be used to improve or develop a nursing system in accordance with social

and community needs and holistic health concern within the multicultural context.

Key words: Humanized Nursing Care within the Multicultural Context.

* Nongjik Hospital, Pattani Province.

** Associate Professor, Faculty of Nursing, Prince of Songkla University.
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