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Abstract

The purposes of this correlational research were to identify and test a causal relationship model of
transformational leadership learning organization, quality of work life and patient unit performance. The multi-stage
sampling technique was used to include 386 nurses at eighty-three general hospitals under the Ministry of
Public Health, Thailand. They were asked to answer five sets of questionnaires: 1) Personal Data Form,
2) Transformational Leadership Questionnaire, 3) Learning Organization Questionnaire, 4) Quality of Work
Life Questionnaire, and 5) Patient Unit Performance Questionnaire. The reliability of each questionnaire had
a Cronbach’s alpha Coefficient of .98, .98, .97 and .91, respectively. Data were analyzed using the statistical
data analysis program for Structural Equation Modeling: SEM.

The findings of this study revealed patient unit performance was at the high level (X=3.61, SD=.41).
Transformational leadership of head nurse had positive direct effects on learning organization and quality of
work life (B=.59, B=.55 p<.001), respectively. Transformational leadership of the head nurse also had an
indirect effect on patient unit performance through learning organization (8=.09, p<.001), it also had an
indirect effect on patient unit performance through quality of work life (=.35, p<.001). Learning organization
had positive direct effects on patient unit performance (B=.16, p<.001), and quality of work life had positive
direct effects on patient unit performance (3=.64, p<.001). The model accounted for 59 % of the variance in

Patient Unit Performance and a substantial proportion of the variance of the mediating variables.

Keywords: transformational leadership; learning organization; quality of work life; patient unit performance
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Root Mean Square Error of .058*
Approximation (RMSEA)

The Tucker Lewis Index (TLI) .956*
Comparative Fit Index (CFI) .963*

* madoduluanunaed

NN 3 HAM TR wé’wwnﬂ%’ugﬂtmu‘[umaﬁmmaamé’mﬁuﬁas&aL%qﬂisﬁ'nﬁ 28
gadvassugluuudulumanaeiinanudaandsane nande 2 iy 450.281, df Whiu 197, n
WNNU 386, P-value LYNNU .000 @ CMIN/DF whnu 2.286 @ GFI (AU .903 @ AGFI tvnu .875

WU 2 gﬂLLuumwﬁuﬁu'SL%mmq
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@ RMSEA 10U .058 @1 TLI Ny .956 waz CFI LNy 0.963 é’mwugﬁﬁ 2

mmmugﬁﬁ 2 WU maxé’ﬁwm'ﬂ,ﬂﬁ'ﬂul,t,ﬂm laifignswansassnuramssiiivnulunagithaue
fiavswamensstuassnsuiama@eus edunlssansidumanity 59 wasmmsdihmsuldauutas fanswa
maasstuaamwEiamahaumdnlssansdumanhiy 55 vannniamedihmandsuuag dail
answamsdandanamasiivoluvadihe Tasihuasdnswiimsdeus adulssansdumeshiu
09 uazameginmatlasuulas dafidndwamedandenamasiiivnulunagithelossuammndions
yhnufiadunlssansidumarhiy .35 sufeasdnawiimadeus Tanswaneassdaramsddiunulu
vagjthelasfiandussansidumanniu .16 wosaamniiomehanuiiansnameasdanamasiivnu
Tuvegthe Tasfiendudszansidumanidu .64 FaamsAnmnlugluuudulsesdnsuimadouiuas
AuMwWHamahauamansanennsaimamsiidivniluvegitheldiesa: 59 uasdutsmmzdinmaasunlas
sansanennsaiasdnswiimadens 1d5asas 35 8n mazfihmsilasuudas mansanennsainmuam

FAnmshaulesssas 31

M15199 4 @haﬁﬁuﬁimLﬁﬂ‘uﬁw'ﬁwa'ﬁzijﬁmﬂﬂugﬂLLUUﬂawuﬁuﬁuﬁLﬁqawmq’sz%iwmazéﬁwmi

aunls BNTNANIATA InTnamedon  dnIwasaw
TRL ---> UNP .00 - .00
TRL->LEQ ---> UNP - 09 .09
TRL ---> QWL-—>UNP - 35 35
TRL --->LEO 59 - .59
TRL —> QWL 55 - .55
LEO-—-> UNP .16 - .16
QWL ---> UNP 64 - .64

Wasuulas aNANIWINMsGEauS aumwiamsvhauturamsmilivnulunagihe

PNITNA 4 wuh asfibmsasunlas (TRL) liiianswamsasdenamamiiivnuluvar
the (UNP) fiendauseansiduma whiu .00 LLGiﬂ‘l’le}:jﬁ'lﬂ’liLﬂgﬂuLLﬂa\i Fdndwamedandananseiiiu
nulumariiha (UNP) Tagriaednsuiamsiieus (LEO) uazammwiinmsiinau (QWL) fienduisans
LEUNN AL .44 WasWUD AMMWEINN 51U (QWL) Janswannassdanamsaiiunulunagihe
(UNP) ﬁmﬁuﬂszawétﬁumngﬁqm WNAU .64 uanmnﬁmaz@'ﬁwmimﬁlﬂuuﬂm (TRL) §dnswani
NNEDBIANIUNINSEEUS (LEO) fiendutszansidumenhiu .59 Ltaznns@ﬂwmitﬂﬁ'ﬂuuﬂm (TRL)

4

NANSWaNNATEDAMMNEINMINNU (QWL) NAanUseandidumanniu .55 5INE909AnTUINMS
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Gau3 (LEO) ianswannassdanamaaiiiuaulunagihe (UNP) limandssanaidumaninu .16
aﬁﬂimmauazﬁmauauuz

wamslansigluuuenuduiusTassahadudy mansonauauudgiuuazaiunelddil
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ilasnnhuihvagiheduduimsssduduiiiunumadglumsatvayu Guiviawdugnssquls
wemnaimnandadasduiatudlivimslasasldufidnuldeseivszansmmuazussqihvanssaavagihe
'sm‘ﬁv'qLquqwﬁﬂmm%ﬁuﬁhﬁmﬁmamjﬂaﬁﬂé’%’umsdqLa%u LLasﬁwmmaz@ﬂwmaﬁNdaLﬁaqmﬁqﬁmaséﬁw
m’stﬂﬁ'ﬂuuﬂmagislussﬁumﬂ

BNANIUINSEEUS ﬁdwszé’uﬂsLLuuLaﬁ'aagiTusxé'uuwﬂ (X=3.99, SD=.45) thasnnulenewes
nasnanamIageialimnlsmennaiuiumsiusasgamulsmenng avlunaspulawnunauas
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NnMIUJUGUszINTDYANNUNEIEN ) Lﬁﬂﬁ%’ﬂﬂﬂﬂiﬂm\i waziimsmnugualndwenumsweniia log
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UsztiunanuanifuasanssousuayasnIneI s Masannuanyasnumsmvuazeauwam U ua
maweamMuINeTILINIwLarmsduaiumsinmndaiiiawasemnsmemanemnauasmauanias
Beui? daanasanumsinmaasinduaniios ez wuhmauasdnsuiamsGauiuesasdnsnenuna
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sTUUMIEsINUazMadatdan wiana Tlusslawasdusssu (Recruitment Process ) Wanmnszuumaauuny
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