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Abstract

Providing educational training for caregivers of bedridden elderly care through mobile application is
an effective strategy to enhance caregivers’ competence, especially those who live in metropolitan areas. This
quasi-experimental research study aimed to investigate the effectiveness of educational training via mobile
application regarding bedridden elderly care. The participants consisted of 30 caregivers, living in the area
under the jurisdiction of 5 district health promoting hospitals. The research instrument included an educational
training program through mobile application for the care of the bedridden elderly. It consisted of 8 topics,
and was disseminated to participants, 2 topics per week, and lasting for 4 weeks. The data collection instruments
were questionnaires evaluating participants’ understanding of bedridden elderly care, and satisfaction with the
educational training program. Both reported reliability of .73 and .87, respectively. Data were analyzed us-
ing descriptive statistics and t-test comparisons. The finding revealed that, after participation in the education
training program, the mean score of caregivers’ understanding of bedridden elderly care and the number of
participants who reached the targeted score, were higher than those before participation (p<.01). The participants
also reported high level of attitude towards the training program, in terms of both the method and contents
(mean=4.28-4.43, SD=.54-.62). The findings show the effectiveness of educational training through mobile
application. Healthcare staff should use this strategy to provide health education to caregivers in other groups

because it can save time and cost. Caregivers can review the contents conveniently for further understanding.
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