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Abstract

This study aimed to investigate the components of managerial competencies. The conceptual framework
of the study included the concept of people excellence in the twenty-year National Strategic Plan for Public
Health, hard skill and soft skill in National Strategic Plan for Public Health, six-managerial competencies’
framework of the Civil Servant Offic. Each component was comprised of two main skill sets, administrative,
or hard skill and social-emotional, or soft skill. This study employed a traditional Delphi technique. The data
were collected three times from 20 executives. The questionnaires used was the components of administrative
competency of the MOPH questionnaire developed by the researcher. The data were analyzed using content
analysis, means, percentages, and interquartile ranges. The study found that the 17-hard skill and 15-soft skill
sets that comprised of managerial competency can be adopted to promote the Leadership, Vision, Strategic
Planning in the Public Sectors, Change Leadership, Self-control, and Coaching and Teaching competencies
in relation to the people excellence policy and the future management competencies which are needed.
The study finding suggested that the sets of 17 hard skills and 15 soft skills should be included by
the workforce development task force in the five-year National Strategic Plan for Public Health (2022-2026)

to work towards the goal of the Twenty-Year National Strategic Plan for Public Health.
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AsUszmneu
8. MsUIMsBInagns 5.0/5.0 nniiga 0/0 CRRLEDY
9. NSUSMITIATINS 4.0/4.0 nn 0/0 LRULEED
10. MsUdmsaanden 4.0/4.0 nn 1.0/1.0  donAday
11. mvhanuliussg cadugns 5.0/5.0 anniig 1.0/1.0  #0nAda
12. msv‘imu?iﬁﬂﬂfjmsa%wqu‘%msﬁﬁqmdma:ﬂsz‘[amf 5.0/5.0 wniliga 1.0/1.0 oA
faszanu
13. n"u;su"‘suﬁnﬁujfa’ﬂuu,ﬂaq'l-u'[an'ﬂ ssmsildsunlasii 5.0/5.0 nnitgn 0.8/0.8  #0AAdEY
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) szAuAMNAATNIaUR 2/50uf 3 (%)
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5 4 3 2 1
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1. MINBIYATNMWAEUBN 31/31 62/62 6/6 0/0  0/0
2. psWayadnmMmgly 81/81 19/19 0/0 0/0  0/0
3. MSIESNATHWEIENINA 69/69 31/31 0/0 0/0 0/0
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Uszru
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17. MINDUNNIENIY 50/50 44/44 6/6 0/0  0/0
nnsenasNaiuazdIna
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12. msdamsTiutn 69/69 31/32 0/0 0/0 0/0
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14. NSAUANNAALUUANG 25/25 62/62 12/12 0/0  0/0
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WasMaWanNgaY inuedana wasrinszmmndalszme

3.2 Fnwemeansuaiuazdean Usznauds msdaiulunasyussesssuuazanuduiioatn
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