m 915d1SW81U1aNS=NSINASISTUEV

UszaumsalnsannsanaemumsasaaEdugunIn:
msﬁnmammuwamm%mLﬁima\umuﬁwnﬁiugamq
Experiences with Knowledge Management for Health Promotion:

The Follow-up Study via Story Telling Among the Elder Leaders

Uszuan Tonmuun’ waskm eaadannuu’

Pranom Othaganont’ Puangpaga Klongwatananont'
'ANENENUIAMENS MINFEFIINAENT JUITIFR
"Faculty of Nursing, Thammasat University, Rangsit Center
Corresponding author: Pranom Othaganont; Email: otpranom@ gmail.com

Received: Junel5, 2021 Revised: June 29, 2021 Accepted: January 25, 2022

unAnga

mavamsanung Aemsrilienuiidageanny sanaanaanua hinlddudssleniiuesdns fgeeng

'
v

o yaeaganndiedaya Uszaumsaliie weslugdiiimsszanamnuinianuddoudeuazanuidan nuide

U
v
s

amuW (descriptive qualitativen research) A3 IngUsvadLiafnmUszaUMsaimMsdamaanaduaaunuih
NdNgIRTY (309 AnumINERIN “anud” nsziumsiamsanuddumsaaaiuganm dedeatuayy ua
Tadedarrumsdamsenud flvdeyavanfsunuinngugeary ansumnanaisnaaman 2. Unueil
finuMsausINNAMENENNAMENT NN iNendasTaneans (Faamssamsanud 11w 27 au iusuT
FayalagIBMIFUNIUINGN (focus group) waz FNMBAIINAN (in-depth interview) IANLHTDYINILTT
content analysis HamsdnsagUlaaail 1) unwhndugeanglianuminadrh “enud” fa Faiiaiald
UHUALE Tidszlamnd 2) nszuaumsiamsamudmumsanadsuguan innnUszaumsainse 3) Uade
sfuayumMstamsaMugiumsaetngumw fo Sladuidaatiuayy wor mafiduiusmniiddaciy
uaz 4) Uadedara A mslildanudaydaguamn uazmameaiteauas iagamiﬁﬂmﬂ%ﬁmmsa
i l1lE nandsnennanazyrainsanssugy EEEN ANNFULaLNTTUIUMITAMIANNTNUMTATI
iEuganm sfvayuihdsdustunassiodadedarnamsiomsanud militemahmaasggagandas

Tunmswanndsan guauiiggeargadasg adnsadiuuazduaald

MY MITANMIANNT; MITNNETHFUMW; LnuNgugaIy

NJPH Vol. 32 No. 1 January — April 2022 ISSN 2673-0693



Nursing Journal of the Ministry of Public Health m

Experiences with Knowledge Management for Health Promotion:

The Follow-up Study via Story Telling Among the Elder Leaders

Pranom Othaganont' Puangpaga Klongwatananont
"Faculty of Nursing, Thammasat University, Rangsit Center
Corresponding author: Pranom Othaganont; Email: otpranom@ gmail.com

Received: Junel5, 2021 Revised: June 29, 2021 Accepted: January 25, 2022

Abstract

Knowledge management is the process of creating, sharing, using and managing knowledge and information
in an organization. Older people have had a lot of life experiences. The aims of this descriptive qualitative
study were to describe the meaning of knowledge, the knowledge management process, and the factors that
promote or hinder the knowledge management process, from the perspective of older leaders. Twenty-seven
older leaders at Klong Luang Municipality Community, who passed the knowledge management program,
participated in the study. Focus group and individual in-depth interviews were conducted and tape-recorded,
and the data were transcribed and analyzed using content analysis. The results were as follows: 1) Meaning
of knowledge; can be built, practical, beneficial, 2) Knowledge management process; directed experiences.
3) Factors that enhance the knowledge management process; supporting facilities, and good relationships, and
4) Barriers to knowledge management process; lack of health-awareness and self-discipline. The findings of
this study provide opportunities for nurses and health care teams to promote knowledge and knowledge management
processes in health promotion, in order to use the wisdom of elders for the sustainable health development of

their community.
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