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Abstract

This research study employed a mixed methods approach to evaluate the outcomes of the
Coronavirus 2019 control and prevention program of the District Health Boards and to study the Board’s
performance in controlling and preventing Coronavirus 2019 from the perspectives of Village Health
Volunteers in Bankhai District, Rayong Province. The sample comprised 315 people, of which 11 were
selected by purposive sampling from District Health Boards and 304 from Village Health Volunteers
(VHV). The instruments used for gathering data were a semi-structured interview and a questionnaire. Data
were analyzed by content analysis, descriptive statistics and prioritization of needs using the Priority Needs
Index (PNI o). The study found that while Bankhai’s District Health Boards saw clarity in terms of
leadership, data analysis, strategic planning, and focus on the people in the effort to control and prevent
Coronavirus 2019, there was a lack of knowledge in management and providing a concrete development
plan for staff. In addition, the VHV rated the performance of the Board positively in three aspects, namely
in terms of its stimulation and support, its drive and follow-up of operations, and the filling of deficits (the
mean score is between 3.85-4.08, SD .493-.773). Comparing the Priority Needs Index (PNI .. 3 of
the actual roles with the expected roles that need improvement, the result showed that stimulation and
support came first (PNI .. = -.108), followed by the filling of deficits (PNI | _,sq = —-086), and drive

and follow-up of operations (PNI =-.072).
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M3Nd 2 ugaeaads drutdssuuanasgiy unumnsandvnuaiuanilasnulsedeie e
Talsun2019 2avanznssumsnawaumniiaszauainatnumes Jamiaszeas Tuyuag
paeIANaNAINsIFuUITIMTY muenumenitasunumitduas (n = 304 AL)

) fanssu unumimeands  unuminduase PNI aou
AU Mean(SD) @ANHHBNY Mean(SD) @INBHNY
ANN. WY,
FUNTNTEAU WYULEIN 4.08(.493) @ 3.64(.822) @ -.108
1 auayy daesn waznsu 4.41(.679)  fxn 3.59(.922) @ -.186 1
2 INMEUeIaMULEUUHTAMS 4.37(.666)  GaN 3.62(.893) @ -.172 2
3 wWaened awnguesilym 4.26(.652)  Gan 3.59(.867) @ -.157 3
4 MRUALINNILAGN 3.85(.773) @ 3.54(.940) @ -.081 4
wazldeuuszanm
5  ldeuSawuasdaiauaiuz 3.93(.783) @ 3.64(.923) @ -.074 5
6 dudulivyr.guanuas 3.98(.746) @ 3.69(.920) @ -.073 6
7 Ussmauleue 4.05(.745) @ 3.76(.968) @ -.072 7
8 dudiunszdu anusINdie 3.91(.740) @& 3.64(.905) @ -.069 8
9 ahwenudeiutlesiulsa 3.94(.764) @ 3.68(.919) @ -.066 9
MuMsHNiNEINTIG 3.96(.568) @ 3.62(.853) -.086
10 ﬁm%wmﬂﬂuﬁuﬁuﬂﬁ'ﬂqaqm 4.27(.748) &N 3.65(.945) @ -.145
11 sawAnsaNuUszane 3.90(.717) @ 3.60(.949) @ -.077 2
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Hh) fanssu unumiiments  unumidluase PNI Ay
AU Mean(SD) @ANHHBNY Mean(SD) @INBHNIEY
ANN.WYa.
12 WIUASINSNEINT 3.78(.755) @ 3.50(.937) @ -.074 3
13 MNUHUMSERENSY 3.98(.706) @ 3.72(.904) @& -.065 4
14 3WHNMN MAUY 3.89(.739) @ 3.65(.918) @ -.062 5
MuUNMsTULAAaUM TN 4.03(.611) @ 3.74(.879) @ -.072
wazdinealsziiuua
15 muauilasnulsaveahaiuglsssy 4.11(.765) @ 3.70(.937) @ -.099 1
16 muaniasiulam 3.99(.708) @ 3.70(.936) @ -.072 2
AP INUANNADINT
17 Gomumathunulficiou 3.95(.693) @ 3.67(.913) @ -.071 3
Wit
18 LLfﬂ?J{]ﬂJﬂﬂSﬂaﬂL%a“’l 4.05(.720) @ 3.77(.950) @ -.069 4
19 femumsmdiumsstedaiias  4.06(.758) @ 3.79(.967) @ -.067 5
20 #ossaeumsal 4.05(.760) @ 3.79(.973) @& -.064 6
289910152
ANTIN 4.03(.518) @ 3.67(.817) @ -.089

NIHAMTITE WUD UNUIMAMENIINANMIAMMNEInssauannathume Taniaszeas Tumsandiy
numuanilasiulsadadalialalan 2019 Mmwsn waznadu Ansanmuunumiinanis uas
unumiiiluads @il 1) unumileands wuh s umsnssduryuiddy dumsiuedaums
aiiunuuazfiamudssiuwa wazmumsindndinne agluszaud (3e9eNEITUGIH Mean(SD) :
4.03(.518),4.08(.493),4.03(.611) 18z 3.96(.568) 2)uwu1wﬁtﬂuaﬁn WU MWTIN é’mm‘sij’mﬂﬁ'au
magiivnutaziamuUsziiiuee MumsnszquryuEn wasmumsindnaune agluszaud 3eg
NIRRT Mean (SD) : 3.67(.817), 3.74(.879), 3.64(.822) uar 3.62(.853) waztiiamsinmau
anuadguasmasiiadadduununmiiiiueialisuisutuumnniimenisiiaslddumsuiulse
(PNI ) Fusueuit 1 e FUNINTEOY MYUEIN (PNI = -.108) 529893P8 MUNMTLHNLHN

modified
du210 (PNI = -.086) waz MuMsTuAdaUMIMHLNULazAnM USRI UNS (PNI =-.072)

modified dified

YILLDYANINTNN 3
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AMMNZINTZAUBUNBUIUAIEY WNIATEERN

28 fanvan unumimania  unuminduase PNI aeu
AN Mean(SD) @ANNHBNY Mean(SD) @NHBNEY
aAnn.wa.
1 UMINTEAU NYULETH 4.08(.493) @ 3.64(.822) f -.108 1
2 MUMSLANEN 3.96(.568) @ 3.62(.853) f -.086 2
U0
3 fumsiuedaumsaiivny  4.03(.611) @ 3.74(.879) @ -.072 3

waz@amuUIzUNS

20
20

NINIIN 4.03(.518) 3.67(.817) -.089

anUsauanisag
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