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Abstract

The objective of this study was to develop a model to prepare nursing students to learn to
communicate professionally within an interdisciplinary team using the SBAR technique. The research
included 1) studying the need for readiness preparation for communication with interdisciplinary team
members using the SBAR technique; 2) developing a readiness preparation model to communicate with
interdisciplinary team members using the SBAR technique; and 3) studying the results of using the developed
model for readiness preparation to prepare nursing students to communicate professionally with
interdisciplinary team members using the SBAR technique. The research and development were divided into
3 phases. In the first phase, needs assessment, the sample population was chosen through purposive
sampling, which consisted of 25 nursing instructors, 25 professional nurses, 5 doctors, and 45 nursing
students. The second and the third phase consisted of model development and testing on a sample of the
fourth-year nursing students. This sample consisted of 60 students that were allocated to the experimental
group and 30 to the control group. The research instruments included 1) semi-structured focus group
discussion questions; 2) the developed readiness preparation model ; and 3) an evaluation form to assess
knowledge, skills, and attitudes in applying the model. Data were analyzed using descriptive statistics and
t-tests. The results indicated that 1) the need for readiness preparation consisted of (1) readiness preparation
for nursing students to learn to communicate professionally with interdisciplinary team members was not
clearly covered in the present curriculum; (2) nursing students were not confident in their ability to
communicate effectively; and (3) they lacked knowledge and understanding of how to thoroughly
communicate information. The readiness preparation model that was developed consisted of: (1) an intensive
and pro-active SBAR lesson; and (2) practice in SBAR communication skills via virtual simulations.
Following practicing communication using the model, the average knowledge and skills scores of the
experimental group were different to a statistically significant degree at .05 level. The attitude scores were

not different to a statistically significant degree.

Keywords: preparation for communication; SBAR technique; simulation learning
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2) HamazuuadsMIUssiiuaug Wead wasiinemsiamstuanmninindemaia
SBAR 229nduAmUANLAZNgINaand neuflndsamumsaiiass wuhmasuuunasa 3 My zasngu
MIUANLZNENNADY INTHANNULANEINAY

a1 1 Wisuiisuamezuuumdsnauldguuuumsiesanenunsay

ﬂ’lisaﬂ'ﬁmﬂﬁﬂ SBAR ﬂ@:Nﬂ’J‘UF}.N ﬂEj;N‘I’lﬂaEI\‘I t P
Mean SD Mean SD

ANNG 11.20 1.30 11.30 1.21 -.30 .75

RNAGR 4.51 .32 4.57 .21 -.74 .46

Nnu 76.30 18.00 73.66 18.19 .57 .57
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3) wamazuuuRasAs UL ldTULuUM B TENANUNS BN umsIamsiuTMI AT I
mAfia SBAR fuanud Muaand wasduinugmsdomstuanamindndemaila SBAR aoingu
NAaes WU Mazuu@AsMuANNSLesduTnE: Tanuuandaageideddymesda iszdu .05 du
Muaaad Lifienuuaneny

M7 2 Wisuisumasuuu@agngunaaaenauuasnasliguuuumaeienaNunian

nsdaaIsmaiia SBAR Aauldsuuuu naaldgluuy t p
Mean SD Mean SD
ﬂ')’lﬂ\lé’ 11.30 1.21 14.40 .97 -13.99 .00
ARG 4.57 21 4.62 1.85 -.94 .35
e 73.67 18.19 99.33 18.97 -8.32 .00
anusnaua

1) MamsAnmnamwanugsIimsmaassnanunianmumsiamnsivanainindiemaiia
SBAR indAnwmdiulngfilindannazmaanuiulalunsldmeiia SBAR Tunmsdeastiuunnd
mimszindnwlifinsiinnsdassdremeaiia SBAR UstifiuiidauildwamundadaUszfiu
recommendation iwszNM3IANNTNHIaMIUaNANNRBIMIMALINMINMITasseiemaila SBAR
diahanldiummneiifenusaulmiummdeudngalsznouiuiausssuesaulnefidaudlins
sansuuasianuiinstldngnunmd mslEmenlums recommendation filsiansanaaasrn liiinany
Tdhlatusznndngnle dnlumsasuindnmlumsdesssizmaila SBAR wamsdnmannernse
wennawuh dalaifiilammsdemsdemaiia SBAR ussyluvdngaswennamansiidugUsssuiitany
émaslﬁ)hiﬁgﬂLLUUm'i?%amiﬁifﬂLﬁ)uiunwsaaulﬁ'ﬁ'ﬂﬁﬂmﬁﬂﬂl‘ﬁlﬁ'

2) MnmsaegULuuMeIBNANINS s sTamsfuaaINEndemaia SBAR luass
illddayalumsshegiuuunnmafnmamwenudasmamumsiemsuasgisuisndasiumsdomns
Tussuugunn aunnd wenna emsEneEntauazindnn Usenaunumsauandayaannimsuas
msiveichun Tameumsaaansiuanamininasindnmwenanamslifiendulalumsidass
ddudayalumsdonslild nudsfienudesmsiinmsdamsdewhlulias nntymaanamnldms
foesnsimaiiandalasadiiitamy ﬁ)zmm’mLl,ﬁ'{ltymmséwﬁuﬁay‘alumi?ilammazmmlshsuﬁm
ypamsaeansla daenalisilalumsdemstusinsaudlulddemsiinmsdemssesmumsaiinass
wilauaie tindnmnldaeiioufianntayagiheaie lddamsasunlmidaanunddamsdamaliiinany
sulalunsiess senadastumsanmzastinn wunid wazaaednmnluindnmanumsaassde
A invuasiiruadnmsiudinsdemaiia SBAR sastinAnwnmemnazuilil 4 asuuuiinuzsonindnw
waamsiamsGeumsaaulagliumnmanadluaaumsainass fezuuumdsgininguilddumsaay
Togldmsussena’® %ﬁgﬂu:uum'im%ﬂucsmN‘W'ﬁ”auﬁﬁums?iamiﬁﬁwmﬁuﬂ%ﬂﬁlﬂauaummméfmms
sauindnm lumswanninezmsians wasasanuiulalumsdomsiiladudamsdnmdhgindn
MIWENNA

3) wamslfzuuuumaedsuanuniandumsdemstuanmeindwdamaiia SBAR druanug
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AzuuueMaIaninAnmudimstamadeumssaulasldamumsaiassiinsuuuaisganinguaugu
asafitiaddgmeadanszau .05 ulumuauydsumsidensiiiemnmsseulasldamumsaiiass
tindnniidaszmeanudaiiazinmaiia SBAR anidsuides dayannanumsaiiaesinunszuiums
Anadsiinsnana IdadioufiadeaueshliiionmsGeuiuazaadmiluduigndeuazlignedos
daanapanumsdnzes Unin uunid uaseasdnmnmsldanumsaliassdannug Mnssuasiauad
Tumsudensdemaiin SBAR wasindnmwentnaiudii 4 asuuuanuszasindnmusamsians
Foumsaaulaglfunumanudlugoumsaisassdazuuuaisgeninguildiunsaoulasldng
UT3ENB15 UATADOARBINIANEYB Jeong and Kim Iaoumsaifaasdoamud invsuaziaund (e
Fumsdu (fall) Tutin@nsmennasiuilii 1-3 msdnmwuhndunasasienuimsdemsluEamaau
nnnhngueuan’ dnumsldamumsaiassialiindnmdeusifendumstomsdis SBAR ila
Wannemug mstunswesdaauy enududeusaslandildaanumsninsasliinsansuilasindnwm
lasnnissaumsafmasiindnmnluzuiidy 4 ovaasdslidiumwmanadiniae dlasnnmsdaans SBAR
dulngjazdumsitessluadin

Fuanad azuuuRdsiuRaafzaiMsiamsdie SBAR nqunaaadtaznguaiuan lifianuuen
dafuatiiteddgmeaa ndauwssvdmanns dlddulumuauyisumide milidemnngy
fhathansngumaaasiilssaumsaliefumsiams SBAR Wuwavh ldindnniinaadia sanndasiy
mMsdnwzastnin uunid wasauzdnmnmsldaoiunsaliiassdannug Nnssuaznauadlumssuds
natewaila SBAR astindnmwentnaiuiil 4 asuuuaaaduasindnnudimsiomsEaumssou
Togldunumanudlugnumsaiassiiazuuumaslivanduiuiunduauan §issadune Wndnmn
wennalasumsigniliuazaauliiiiudianuddnmanssnumsivdins dasmnmsiudansnenig
glmsquaiimasazuuagranalumsufidnihi dsdamhiimsgualiudgainFumhitludsnmde
Tuazdumsdszanumsquagthefufuinieliifaanudaiilodumsguasnm’ uazdanndas
Mafn Jeong and Kim wuhiin@nsnweninasudlil 1 2 uas 3 iaundmsdamsifmdumsdusswiengy
muguuasnaaadlifienuuandefuagiitedhdymeada desmnmsdnmuiuanuiaseseiaiy
mavndu tndAnmldGeudifenduilymduanuasadameundudaiuaandlumsiamaieligihe
Unandenssasngugenaudsusmeanumaniaans’ madeuimsdemsluaaiinlasldinaiia SBAR
dunadaandtindnmnlasindnniidusunlumadeus veufuaoumsehieiidesdn iomaeu
Snnissaumsalase iliianuduladiuanniu Fsernsdueeuiimei SBAR anldiialindnmnil
nsavlumsiems uaziihlanedafaniruadidandemsiamsGaumsaay

dhurinue Azuuuinuzmsdeaseie SBAR zasiindnmudimsiamsGaumsasulasldaoumsel

T
aada

Heesiiasuuuadsganinguaugn sdniisdhdaymeadanseau .05 Wulumuauydgiunside
ilasnnmsaaulasldaonumsaiiass Tasldumnnanyd dndnnldufiaihmaiia sear anlaly
masems Iaasiieufitdenuannliiiemsianninelumswdasoumsal dadulawasudlatam
daanaasnumsdnaalinin uunid uasansdnmnmsldaoumsaiinassdannng invsuaziiauadlu
masudenamamaiia SBAR zasindnnennamidlii 4 azuuuiinszuasindnwmdmsiamsidaums
soulagldununmanudlugnumasiiassiiazuuundsgnhnguillddumsaeulagldmsussens’™ uas
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300ARBIAUMIANEYBY Jeong and Kim tindnmwentnaiuilil 1-3 ldaoumsaiiassdannug finus
wazhiAuAd Renfumsdy madnsmuhngunasssiiinuzmsdemsluEasmsdunnninguaugu'®
sUkuumMseiananuwandumMstamstuanainindiemaiia SBAR Tagldaoumsaisaaaii
stnuuifenumnzauuasianemuiuazinszmsdamstuanaainin laamsinmesailliaan
AmBwAsunng msdnwmsdemsdemaiia SBAR lasdulvajillumsdaasssnhawennouaswenina

15,17, 18

MIFISUNT mslganumsaisraas (simulation based learning) WALIM588815 SBAR ¥ W
a3 wanduasinusiasnnldfidasaasindnmldiZeus nnmsdnmnmumusiaiussuuiie
Anwniszavduazaslsunsumsldamumsaiiiaas Fomsdemaiia SBAR Usznouaiise 3 randomized
controlled trials 8¢ 9 quasi-experimental wuhmsldgmumsalanass ﬁNaﬂﬁt%tlu;ﬂm%qmmﬁmmﬂﬁ
msAamsfidaaunazasaunqu® dumsiamadeumsaauiialidarinsemsdamsiiilszansam

menaiin SBAR msldaaumsaiinaasdvsumsseumsaauliindnemn

datauanuzlunsnuanaive lU1ld

1) mathgluuumsedsnamnuwdondumsdomsiuanamniniwdamaiia SBAR Wldiuindnn
wennainendewennaasanansiszasd msluldfudndnwnguidn 9 wnzmsilnmsdemsdamaiia
SBAR lagldmsSeurhuaaumsaiirasuaiisuasldnaunu azinetdamlumsiananlumsilala

2) mathgluuumaeisuanuniandumsdemstuanamindndismaia sBAR TUl#y
tindnwmennaliinendaneninadu msuiumsianuimsdemsdamaiin SBAR Ihmanzaniuusay
Inends wu mavssngluoadou madeusinuunEeudidagtlussuuduessiiansiauegfuuiunaas
AeatiuayumsiGaududazinends

3) ihsluuumaedsnanunwdondumsdamstuananinindemaiia SBAR Il lumaiadew
anunsanasneIaaulninawdhFHndnmsneramnzlsawervasugansanmsdnmiinan

ranagoIuu

Harauauuslumainisansadaly

msiimsitedamuuamsdnmlungunensaului iadnwnihmdsnniussuumsinmud
womdsedaiululuwnmadendunioli uazmslianudinaiiamsdensdemaiia SBAR aasih
Wulugamsisauiluszuudumasiiiamwnzazm liiiamsseuimeautasnauilnUuduazdailug
MIEEUINN8AEIN (lifelong learning)
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