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An Elderly Care Model among Caregiving Volunteers at Phukrang
Municipality, Amphur Praputthabat, Saraburi Province
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Ratana Mhuansit**

Charoonsri Thongmag**

Abstract

The objective of this research was to study an Elderly Care Model in caregiving— volunteers at
Phukrang municipality, Amphur Praputthabat, Saraburi Province. The effectiveness of the elderly care
volunteers who care for the elderly. This research was an action research consisted of 3 phases. The first
phase was studying the context of caring in elderly by interviewing and group discussions among 46
caregiving volunteers. The second phase was developing an elderly care model. The third phase was
exploring effectiveness of the model. Elderly’s satisfaction was examined. Data were analyzed by using

Mean, Standard Deviation, and pair t-test. Content analysis also was performed.

The research findings found that: A context of elderly caring among

Among volunteers, 69.6 percent reported that elderly had no relatives, and volunteers visited them
twice a month. Among volunteers, 37.0 percent reported that elderly had no family member, and volunteers
usually took them some diet. Among volunteers, 43.5 reported that elderly were invaluable and they were
taken care. Among volunteers, 41.3 percent would like to take care of elderly in a high level ( X = 3.84,
SD = 0.53), have ability to care elderly in a moderate level ( X = 3.25, SD = 0.61). The analysis of the
context of elderly care was explored. It found that volunteers who passed the training should have
elderly—care knowledge. The mentor of volunteers had no confidence to advise.

The elderly care model among volunteers was SINGTONG MODEL including Superintendent,
Individual, Network, Government, Team, Organization, Nice, and Group. The elderly care model consisted of
5 major components: 1) planning, 2) implementing, 3) observing, 4) reflecting and 5) improving.

The results of using the final model were elderly showed overall satisfaction in a high level

X R

4.36, S.D. = 0.63). Caregiving volunteers showed opinion and ability to care elderly in a high level

(
participating in the model was significantly higher than before participating in the model at the level
of 0.001.

= 3.95, S.D. = 0.64). Among volunteers, the mean score of opinion and ability to care elderly after

Keywords : Elderly Care, volunteers
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