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The Development of Quality Care in Patients With Chronic Wounds
Through Participation in a Community Health Network at Inburi Hospital

Sajeemas Aunhgjirungrug*
Sineenat Thipmusik*

Chaloemwan Pinkaew*

Abstract

This action research project aimed to improve the problem of caring for patients with chronic wounds.
To achieve this, health care personnel in the community were trained to improve their care of chronic wound
patients through a community participatory process using AIC and evaluate the care provided by a
Community Health Network at Inburi Hospital. Participants comprised registered nurses, an almoner, health
officials and volunteers from the primary care network at Inburi hospital and community developers from the
Tambon Administrative Organization in Inburi District and caregivers of patients with chronic wounds. There
were 64 participants in the study. The conference workshop on chronic wound care in the community lasted
for 2 days. The training program focused on capacity development, improving knowledge and confidence in
their ability to care for patients with chronic wounds, the use of a questionnaire that had been previously
validated by experts for use in the trial. The reliability of questionnaire in terms of knowledge was tested
using the Kuder-Richardson method (KR-20). The test showed a 0.69 level of confidence in their abilities
by determination of Alfa coefficient of Cronbrach’s, was shown to be 0.78. The data were also analyzed by
a paired samples t-test and qualitative data to develop guidelines for the care of chronic wound patients in
the community by the AIC process using content analysis.

Before the development of the health care personnel lack the knowledge and confidence in caring for
chronic wounds of different types. For example, materials to clean a wounds at home is often not adequate
and thorough, there is no support network or organization outside of the budget and the lack of
communication is linked to ongoing care at home. The collected data was used to determine the quality of
care for chronic wound patients in the community and develop  chronic wound care practices in community
participation by the AIC by providing effective discharge planning for patients in the hospital, transferring
patients to community, coordinating patients activities both inside and outside the organization. It is
recommended that funding be made available for support materials for the care of chronic wound patients at
home as well as continuous monitoring of patients using two-way communication and a network volunteers.
An assessment was made to compare the scores on knowledge and confidence in their ability to care for
patients with chronic wounds. It was found that the nurses’ scores were statistically significant at the .05
level of confidence after the guidelines for the care of chronic wound patients using a community
participatory approach to an evaluation that can be applied in practical situations and to care for patients
covered by the issues of participation in all sectors, patient and family satisfaction with nursing services and
improved morale.

In short, a program to improve the quality of care for chronic wound patients in the community using a
participatory planning process was able to improve the knowledge and confidence in health care personnel
and access problems for patients with chronic wound and better family support. The study highlighted the
importance of good quality guidelines for the care of patients based on participation in social networks.

Keywords : chronic wounds, participation in community health networks
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