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The Enhancement of Happiness at Work in Promoting Organizational
Commitment of Nursing Instructors Employed at the Boromarajonani
College Of Nursing, Bangkok

Chutima Panyapinijnugoon*
Kleeb kaew Janhong*

Pratsani Smith*

Abstract

In recent years the nursing education system in Thailand has experienced growth and diversification in
its competitiveness. There is a notable and increasing demand for graduate nurses in the health system.
Therefore, to retain qualified nursing staff in an organization administrators must realize the importance of
their roles in promoting happiness and job satisfaction in its workforce. This study uses s a research and
development design with the purpose of developing happiness at work while promoting adherence to an
organization. The research sample comprised 30 nursing instructors at the Boromarajonani College of
Nursing, Bangkok. The intervention consisted of 1) exploring the situation, setting goals to improve happiness
in the workplace, and promoting a commitment to the organization; 2) developing training programs through
the contemplative education to build trust and teamwork, increase happiness at work, and enhance
organizational commitment; and 3) evaluating happiness at work and organizational commitment using a
questionnaire. The questionnaire results were tested using a paired dependent t-test. Below is a summary
of the key findings.

1. The overall score in organizational commitment of nursing instructors was significantly increased

when compared to the scores before intervention.

2. Nursing instructors had a higher average score on trust in colleagues after the intervention than
before, this result was statistically significant at the 0.05 level of confidence.

3. There were no differences in the overall scores on happiness at work before and after the
intervention. However, the affective component of happiness in the workplace after the intervention
was higher than before the intervention with a statistically significant result at the 0.05 level of
significance. The average scores on the component related to welfare and environment aspects
were not different.

In conclusion, activities that enhance happiness at work assisted people in sharing their feelings and

knowledge to get a sense of membership and trust in each other. Administrators should support building trust
in the workplace and improving working environments. Such programs would lead to improved organizational

commitment and help achieve the goals of the organization.

Key words : enhancement of happiness at work, organizational commitment

*Boromarajonani College Of Nursing, Bangkok
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