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The Factors Related to the Work Operation of Standard Primary Health
Care Units at Community Health Centers of Public Health Region 6

Soratree Phaenoi*
Atiya Sarakshetrin*
Chuleeporn Ekkarat*

Abstract

The purposes of this descriptive study were to explore the operational level of primary health care
units according to the standard of community health centers at Public Health Region 6. The aim is to
determine the factors related to the operational level of primary health care units according to the standard
of community health centers. Specifically, to follow the support from the primary contract party of primary
health care units, the perception of operation information, and receiving supervision and promoting team
work. A multistage and simple random sampling method was used on participants from the study sites. A
total of 237 public health personnel were recruited from community health centers in Suratthani, Chumporn,
Nakhon Sri Thammarat, and Pattalung. Data were collected using a structured questionnaire developed by
the researchers. The content validity was verified by three experts. The reliability of the tool was between
0.71 to 0.96 using Cronbach’s alpha. The data were analyzed using descriptive statistics and Pearson’s
product- moment correlation. The results were as follows:

1) The overall operational level of primary health care units according to the standard of community

health centers, the Region 6 Public Health was high (X=3.70,S.D.=.62).

2) The support from the primary contract party of primary health care units, perception of operation
information, receiving supervision and promoting team work have a significant positive correlation
with the operational level of primary health care units according to the standard of community
health centers, the Public Health Region 6 (r=0.33, 0.41, 0.38 and 0.54 respectively, p < 0.01).

Key words : Primary Care Unit, Standard of Primary Care Unit
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