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The information needs of clients in the Nakhon Phanom Hospital

Patchanee Somkumlung *
Prima Khunmoke *
Phakawan Senka *
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Abstract

The objective of the surveys research was to study the information needs of the clients who received
the services in Nakhon Phanom Hospital. The sample comprised 170 clients who received the service at
in- patient department at Nakhon Phanom Hospital, Nakhon Phanom Province in the internal medicine
department, surgery department, childbirth department, eye, ear, nose and throat department and bone
surgery departments, which was 53.29% of the whole 319 sampling group. The collection instrument was a
questionnaire. The information needs of the clients in Nakhon Phanom hospital had the reliability at 0.82,
informative analysis by frequency distributions, percentages, standard deviation and means. results
of the research found that the service needs of participants needed information in health knowledge
(X= 4.40, S.D. = 0.55) and the need of curing information (X = 4.30, S.D. = 0.63), and was at the highest
level, the need of curing expenses information was the next most common response (X= 3.96, S.D. = 0.74),
needing information about the place and hospital’s rules were at high level (X = 3.88, S.D. = 0.78) but the
need of information about the people who gave services was at a medium level (X = 3.38, S.D. = 0. 81).
The result of the study may be used to adapt the information services for the service recipients to be the
right protection and meet the demand of the service receivers direct to the point that can be used to

develop a service system for future planning.

keywords : information need, advocacy

*Boromarajonani College of Nursing, Nakhon Phanom, Nakhon Phanom University.
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