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An Investigation on Implementing Knowledge Management in the Colleges
under the Supervision of Praboromarajchanok Institute

Vilaileart Keovimol *
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Orrachorn Intongpan **

Abstract

This survey is aimed at investigating the implementation of knowledge management in colleges
under supervision of the Praboromarajchanok Institute for Health Workforce Development (PBRI). The study
also examines the factors influencing success in the implementation of knowledge management. The
research sample was selected from personnel working in all PBRI colleges The total sample comprised 482
subjects. The research tools used in the study was a questionnaire which comprises 2 parts. Part one
contained general information questions for implementing knowledge management. Data analysis included
frequencies, percentages and summary conclusions. Part two explored the factors influencing success in
implementing of knowledge management of an organization by applying statistical software for analyzing the
data. Descriptive statastics included frequencies, percentages, means and standard deviations. The results
are summarized below.

The sample groups in high level at 84% who have participated in the program on knowledge
management and most colleges (90%) have set up knowledge management teams. Just less than half
(43.6%) of the respondents participated in knowledge management and participated in a learning forum.
Therespondents participating in knowledge management teams was 22.4%

The knowledge management of an organization about the research of 86.2% and management
ofteaching and learming was 79.3% and administration was 58.6%, quality assurance (QA) at 48.3%, nursing
was 44.8% , the nursing license examination for nursing profession was 37.9%.

For opinion about factor supporting success in knowledge management of an organization showed
that personal factorswereat = 3.89 which were higherthan the interal factor of organization at = 3.57 but
both factors at high level as follows :

Personal factors influencing success in implementation of knowledge management of an
organization were at high level namely, the acceptation at = 4.15, motivation at = 4.01 and knowledge
understanding was = 3.52.

The organization factor influencing success in implementing knowledge management in an
organization showed a high mean, namely: administrator with = 3.70, information technology with = 3.66 and

evaluation with = 3.50. However, organization culture and basic structure at middle level with = 3.49.

Keyword : knowledge management

*** Educator : Research Division Praboromarajchanok Institute
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