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Public Health Professional Competency of Public Health Officers
Working in Thai Primary Care Units

Parithat Charoenchang*
Suwattana Kerdmuang*

Surintorn Kalampakorn**

Abstract

This qualitative exploratory study was designed to explore the components of public health
professional competency of public health officers working in Thai primary care units. Twenty
stakeholders, selected for their expertise in public health services in primary care units, participated in
in—depth interviews. Data were analyzed by content analysis: Spencer’s competency concepts were used
as the theoretical lens for initial data interpretation.

The results revealed that public health professional competencies were both visible and hidden.
The visible competencies included knowledge (3 components) and skills (4 components). The hidden
competencies included traits [i.e., motives, values, and self-concept (3 components)].

The study findings are useful in establishing guidelines and policies related to training and

reimbursement for primary care unit public health officers.

Key words: competencies; primary care unit; public health professional; public health officers
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