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Standards of Transcultural Nursing Service Relying on Expert Perspective*

Laddawan Puttaruksa**
Areerut Khumyu**

Jinjutha Chaisena Dallas**

Abstract

This focused ethnography research aimed to study standards for transcultural nursing according to
expert perspectives. The participants comprised 25 nurses including (1) eight administrator nurses
(2) eight registered nurses (3) nine nursing instructors. All of the experts have experience in
academic areas, research, and caring patients in divert cultures. Data were collected by in-depth
interviews. Thematic analysis was employed for data analysis. The findings are as follows:

In the expert’s perspective, the definition of transcultural nursing included two aspects: (1) caring
between providers and patients who have difference cultures and (2) caring from providers who come
from different cultures. There were 3 aspects of standards of transcultural nursing service including
structures, behaviors, and outcomes. Experts viewed transcultural nursing standards for structure in
7 elements, including: to define policy for transcultural nursing, develop care with cultural concerns,
develop cultural competency, create a database of transcultural nursing performance, create
a communication system for transcultural care, create a system of operational readiness, and promote
research about transcultural nursing. Transcultural nursing standards for behavior were viewed in
7 elements, including: protecting the patient’s rights, self analysis and no prejudice, knowledge and
cultural understanding, cultural perception sensitivity, communication with cultural concerns, enhancing
caring performance, and applying empirical evidence to practice. There were 3 elements of standards of
outcomes. They were customer’s satisfaction, complaints regarding transcultural care, and safety in
healthcare. The findings could be used as guidelines for the development of standards for transcultural

care to increase standard and quality of transcultural nursing.

Keywords : Nursing practice standard; Transcultural nursing; Standards of transcultural nursing

service

*  This paper is a part of research project titled “the Development of Performance Criteria and Standards of Transcultural
Nursing Service” funded by faculty of Nursing Burapha University, academic year 2015

** Faculty of Nursing, Burapha university; e-mail : laddawanp2550@ gmail.com
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