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Abstract

This participatory action research (PAR) was conducted to investigate the process of chronic
disease management for patients with diabetes mellitus (DM) and hypertension (HT), community
participation in disease management, and strategies for the development of a disease management
plan. Health care personnel, health volunteers, and people in the community participated in every stage
of this 1 year PAR study, which included problem and needs assessing, planning, implementing, and
lessons learned summarizing. The researchers collected data from observations, asking questions, and a
workshop.

The study showed that of all 8 components in the chronic disease management of Maluan Health
Promotion Hospital, 4 components (data preparation, assessment and patient screening, continuous
healthcare services, and referral care between higher level hospitals and Maluan Hospital) were managed
and implemented at the highest level. For the other 4 components, pharmaceutical service, chronic
disease active implementation with community and local administration office, counseling and health
promotion in self-care, and behavior change, were implemented at a moderate level.

Based on the current assessment and implementation, the following 4 plans were developed:
1) data management in providing holistic care to patients, 2) behavior changes to prevent HT and DM,
3) development of the capability of healthcare personnel and community leaders in prevention,
screening, and provision of care for patients with DM and HT, and 4) promoting community cooperation
to systematically manage chronic diseases.

The first 3 project plans were implemented, it was found that data on HT and DM were used to
analyze for all dimensions of disease management; people in community had a higher level of selecting
healthy foods; health volunteers had a knowledge level in HT and DM management higher than an in-
dicated level. The activities in the 4th plan were still in the development process and would be fully

implemented and evaluated in the fiscal year of 2016.

Keywords : chronic disease management; Health Promotion Hospital; DM; HT
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