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The Development of Performance Criteria and Standards for

Transcultural Nursing Services*

Laddawan Puttaruksa**
Areerut Khumyu**

Jinjutha Chaisena Dallas**

Abstract

This research aimed at developing the performance criteria and standards for transcultural nursing
care based on expert views. The Delphi technique was utilized with 25 experts; 10 from purposive
sampling and 15 from the snowball technique. The research instrument used was an interview guideline
developed by the researcher. The research procedures consisted of two phases; (1) development of a
research conceptual framework and interview guideline based on literature review; and (2) three rounds
of interviews conducted with experts. The first round was conducted in order to identify the performance
criteria and standards of transcultural nursing care. The data were then brought to develop a 5-scale
rating questionnaire. For the second round, experts were asked to answer the questionnaire developed.
The data from the questionnaire were then analyzed using the median and interquartile range. For the
third round, the results were confirmed by agreement with experts and analyzed again by median and
interquartile range, with acceptable median ranked > 3.50 and acceptable interquartile range ranked
<1.50.

The results showed 3 elements with 17 components of the standards for transcultural nursing care
items including: 1) standards for structure which comprised of six elements that the health organizations
were expected to perform at the highest level for three components and at a high level for the other three
components; 2) standards for behaviors consisting of eight components that nurses were expected to
perform at the highest level for five components and at a high level for the other three components; 3)
outcome standards composted of three components that the health organizations have to perform at the
highest level for two components and at a high level for the rest. The results suggested that nurse
administrators should develop the organization structure and nursing personnel to meet the suggested
levels for transcultural nursing services. Moreover, outcome performance should be identified clearly in

order to monitor nursing outcomes.

Keywords : Transcultural nursing; Nursing standard; Performance criteria; Delphi technique
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