weAnssunstuSnsREANLarn1sLEamn WLSnsgRaTN
2BIYIIA9R I sz INATNg

00 0 0000000000000 0000000000000 00000000000 00000000000000000000000000000 0
o o, o £ <, < <.

nuaial (AnAanysol) maiiues

an ] (noanas) I Tusussi*

UNAnEa

madinlangfinssunsiiuinisguan uaznssuiamnwusnisganinaassnasinend indeya
A sl imsnnsiiunmsgenmunsasieeessamane Tasemnzlunisiamsemalng
Tugnadugudnansdmnisumdbindvieds §a5e3eiiin1sAdeiBengsniun (Descriptive research)
ieAnEmgAnsssn1atiusnIsguAIn Wen1suSaannLANIsgIAINeBsNsinand Tuussmatne
\denngusnestedaeAsuuuindy Wudetraiumedismaniinegussmamedunisdangia
y300195 DUIANTIINY U3 914K 400 A Beimuningusinatnslee¥gnses Taro Yomane
wansdefill Uszneufiy wumeLand pssaseuArIasadaEanlneinainn@dia 3 e uay
Asn9seUAIANIEasuedAdesle FaunianadndulsrAnsusani vesasenuaa (Fvindu 0.935
AnsnifeyalagnismAnadsusiosay nan1alde wudn ngufegmitsnAnefeayuan
nyawwe wazLSnamasanlngifilsauszdnds (89%) Tineduiaetusey 6 wWew damlngjinetiuinas
quamlutszmatnesiagnuas (60.75%) Betuduauiinudnfiunnsl¥uansfiumniiaguenanniign
(61.75%) uaranuuanisiingusantnmdaienliuinistuag 6 enfiimsnAalsmeuiaiansy
(54.75%) tasneiilFsutiayaguaindatnnjinsindiuanidvasanluasaunsandanddn (47.75%)
n33u3aerainenAreamnnessnsuinisgunniulssmanalaasanagusyduge (X = 3.80,
SD = .50) anidu fnunnsilszansHuaznnstideyadeeglussiimnan (X = 3.34, SD = .64 uas
X = 3.27, SD = .64 sndndi) s1nnanIITeRssiianmsnnsgun ezt sAnE A T
dudioyalunisimmnuanisganim ddnunisdszamnlasfulsedunanniasuusnisilidesn
uaEWmNaNTIIuzaesd FUE N1 Tudunisfoansfsaniundengy tainaasnsaslunisiii
gudnanafirunisunwme bile @e

AFIATY : WOANIINNISIELENISFIATW, NMISUEATNINLENNTFINN, V3N1SERANEIRITR

°

HEHIENNS, INAENENUNRLTHIEN HATINEENN

*

* ~ o = a o a oo =
W?J’WU’]’N’J‘D”]%W‘D”WH’W?Q?]’]?WLFH&L ANYTIRYNETUIRUININYYNR FINIAURNLS



Health Service Utilization Behaviors and Quality of Care

Perceived by Foreigners Living In Thailand

Kamolrat (Saksomboon) Turner*

Suparpit (Maneesakorn) Von Bormann**

Abstract

Enhancing the quality and equality of health care services has been globally highlighted for many
decades. Understanding health service utilization behaviors and perceived quality of care of foreigners living
in Thailand will provide concrete information to promote quality in health services for all, especially when
Thailand is aiming to be the medical hub of Asia. A descriptive research design was conducted to investigate
health service utilization behaviors and perceived quality of care. The formula of Taro Yamane was
performed to identify the sample size of 400 foreigners. A convenience sampling technique was used to
recruit foreigners temporary or permanently living in Thailand and residing in the Bangkok Metropolitan area.
The instrument used was a self administered questionnaire. The questionnaire was content validated by
3 experts and reliability tested with a Cronbach alpha coefficient of 0.935.. The data were analyzed using
percentage and mean.

The results revealed that the majority of the samples had no congenital disease (89%), never been ill
within the past 6 months, had direct experience of using health services in Thailand (60.75%), used services
at out-patients departments (61.73%) and private hospitals (54.75%). A majority of them received health
information by word of mouth. Most of them had a high level of satisfaction with health services (X = 3.80,
S.D. = 0.50). Lower levels of satisfaction were rated for coordination and provision of information (X = 3.34,
SD = 0.64 and X = 3.27, SD = 0.64, respectively). The results of this study suggest that the health
care settings and educational institutions can use this information to improve the quality of care regarding
coordination by introducing simple steps to get care and increase competency of the health care personnel

for English communication and this will help prepare Thailand to become a medical hub of Asia.

Keywords : Health Service Utilization Behaviors, Perceived Quality of Care, Health Service for Foreigners
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The Effects of Using a Clinical Nursing Guideline for Caregivers’
Preparation in Caring Patients with Traumatic Brain Injury

Rungnapha Khiewchaum*

Srisuda Ngamkhum**
Makha Kittithonrakun***

Abstract

Background: Caregivers suffered from both physical and mental disability when caring for patients
with moderate or severe traumatic brain injury (TBI). A preparation program may provide information in order
to prepare the caregivers who were taking care of patients with TBI at home.

Objective: The aims of this study were to develop the clinical nursing guideline for preparing the
caregivers who were taking care of patients with TBI at home and to examine the effect of using the clinical
nursing guideline.

Method: The study was conducted by a Pre-Post Test Comparison research. Intotal, the sample
included 13 caregivers of patients with TBI. The instrument used in this study were: 1) the protocol for
preparing caregivers in taking of patients with TBI, 2) Boucher guideline for taking of patients with TBI, and
3) the Model for practicing in taking of patients with TBI. The Thai version of the coping and adaptation
processing scale—short from (TCAP-SF) was used for collecting data. Data were analyzed by using the
frequency, percentage, mean, standard deviation, and Wilcoxon Signed Ranks Test.

Result: The finding was found that there are the statistically significant difference between prior and
after receiving the preparation program (Z= -3.181% p = .000). After caregivers received the preparation
program, they were able to better coping ability than the prior that caregivers received the preparation
program.

Conclusion: The preparation program was facilitated caregivers’ coping ability to care for patients with
TBI at home. Before providing the program, clinicians should evaluate the caregivers’ needs and skills of
caring since the clinical nursing guideline is a particularly tailored made and individualization. Therefore,
caregivers will prepare themselves effectively and can cope with the problems when taking of patients with

TBI before discharge and at home.

Keywords : Traumatic brain injury, Caregiver, Coping ability

* Nurse Instructor, Phrapokklao Nursing College Chanthaburi
** Nurse Instructor, Boromarajonani College of Nursing, Sawanprscharak Nakhonsawan

*** Registered Nurse, Phrapokklao Hospital
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