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The Development of the Palliative Care System for
End of Life Patients at Udonthani Hospital.

Tussanee Tasprasit*
Phimolrat Phimdee** Sasipin Mongkolchai**

Paungpayom Jullopan** Yupayong Puttatum™**

Abstract

The purposes of this study were to assess the situation of palliative care management, to develop the
palliative care system for end of life patients at Udonthani Hospital, and to evaluate outcome of the palliative
care system by using Deming Cycle. This cycle composed of 4 steps: Plan, Do, Check, Act. The purposive
sampling was used. One hundred and ten samples were divided into 4 groups: 20 administrators, 30 nurses,
30 end of life patients, and 30 care givers who was treated during October 2009 to August 2010. The
operational instrument was the guideline of palliative care system for end of life care patients. The research
instruments composed of 4 parts: 1) Semi-structure interview form 2) Behavioral observation form 3) Health
care providers’ satisfaction questionnaire and 4) Family Satisfaction questionnaires. The Cronbach Alpha
Co-efficiency reliability of health care providers’ satisfaction questionnaire was .91 and family satisfaction
questionnaire was .95. Data were analyzed by frequencies, percentage, and standard deviation.

The result reported that the palliative care system for end of life care patients which developed by
multidisciplinary team composing of the guideline of palliative care for end of life care patients and the
referral system for end of life care patients from hospital to community. After using this palliative care
system, the patients were treated with more holistic approach, the overall satisfaction of family was high
(X = 4.60, SD + .498), the health care providers’ satisfaction was also high (X = 4.09, SD + .565). There
were 91.68% of behaviors that nurses were able to do following the guideline of palliative care for end of
life care patients.

This result of study indicated that developed palliative care for end of life care patients increase
positive outcome of end of life care patients. Therefore, this system should be generalized to all other

settings.

Keyword : development of system, palliative care, end of life.

Registered Nurse, Senior Professional Level,

** Professional Level, Udonthani Hospital.
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