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º·¤Ñ́ Â‹Í 

  ¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§¼ÙŒ»†ÇÂà»š¹ËÑÇã¨ÊíÒ¤ÑÞ¢Í§¤Ø³ÀÒ¾ºÃÔ¡ÒÃ·Ò§ÊØ¢ÀÒ¾·Õè¾Ö§»ÃÒÃ¶¹ÒÊíÒËÃÑº

¼ÙŒ»†ÇÂ ¤ÃÍº¤ÃÑÇ áÅÐºØ¤ÅÒ¡Ã·Ò§¡ÒÃá¾·Â�·Ø¡½†ÒÂ ¡ÒÃ¾Ñ²¹Ò¤Ø³ÀÒ¾¡ÒÃ¾ÂÒºÒÅãËŒÁÕÁÒμÃ°Ò¹ÍÂ‹Ò§

μ‹Íà¹×èÍ§¹Ñé¹ í̈Òà»š¹μŒÍ§ÁÕ¡ÒÃ¾Ñ²¹ÒÍÂ‹Ò§à»š¹ÃÐººáÅÐÁÕ·ÔÈ·Ò§·ÕèªÑ́ à¨¹ ¡ÒÃÁØ‹§»ÃÐà ḉ¹ä»·Õè¤ÇÒÁ»ÅÍ´ÀÑÂ

¢Í§¼ÙŒ»†ÇÂ ¹Í¡¨Ò¡¨Ðà»š¹¡ÒÃà¾ÔèÁ¤ÇÒÁàª×èÍÁÑè¹ãËŒá¡‹¼ÙŒ»†ÇÂ·ÕèÁÒÃÑººÃÔ¡ÒÃÇ‹Ò¨Ðä Œ́ÃÑº¡ÒÃ Ù́áÅÃÑ¡ÉÒ¾ÂÒºÒÅ

·Õè́ Õ·ÕèÊǾ μÒÁÁÒμÃ°Ò¹áÅÐ¨ÃÔÂ¸ÃÃÁáË‹§ÇÔªÒªÕ¾à¾×èÍãËŒ¼ÙŒ»†ÇÂä Œ́ÃÑº¤ÇÒÁ»ÅÍ´ÀÑÂ äÁ‹à¡Ố ÀÒÇÐá·Ã¡«ŒÍ¹ 

ËÃ×Íä Œ́ÃÑºÍÑ¹μÃÒÂã´æ áÅŒÇ ÂÑ§à»š¹¡ÒÃÂ×¹ÂÑ¹¶Ö§¤Ø³ÀÒ¾§Ò¹ã¹ÇÔªÒªÕ¾¡ÒÃ¾ÂÒºÒÅÍÕ¡ Œ́ÇÂ ¡ÒÃ» Ô̄ºÑμÔ§Ò¹

¢Í§¾ÂÒºÒÅ¤ÇÃÂÖ́ ËÅÑ¡ÁÒμÃ°Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§¼ÙŒ»†ÇÂ â´ÂÁÒμÃ°Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ¹Ñé¹ÁÕËÅÒ¡ËÅÒÂ

»ÃÐà ḉ¹ ã¹º·¤ÇÒÁ¹Õé̈ ÐÁØ‹§·Õè patient safety goals: SIMPLE ¢Í§Ê¶ÒºÑ¹ÃÑºÃÍ§¤Ø³ÀÒ¾Ê¶Ò¹¾ÂÒºÒÅ 

(ÊÃ¾.) ·ÕèÁØ‹§»ÃÐà ḉ¹à¡ÕèÂÇ¡Ñº¡ÒÃ¼‹ÒμÑ́ ·Õè»ÅÍ´ÀÑÂ ¡ÒÃ»‡Í§¡Ñ¹áÅÐ¤Çº¤ØÁ¡ÒÃμỐ àª×éÍ ¡ÒÃãËŒÂÒáÅÐàÅ×Í´·Õè

»ÅÍ´ÀÑÂ ¡ÃÐºÇ¹¡ÒÃÃÑ¡ÉÒ¾ÂÒºÒÅ·Õè»ÅÍ´ÀÑÂ ¡ÒÃ Ù́áÅÍØ»¡Ã³�ÊÒÂáÅÐ·‹Íμ‹Ò§æ ·ÕèÊÍ´ãÊ‹à¢ŒÒä»ã¹            

Ã‹Ò§¡ÒÂ¼ÙŒ»†ÇÂ áÅÐ¡ÒÃμÍºÊ¹Í§ÀÒÇÐÇÔ¡ÄμÔ «Öè§à»š¹ÁÒμÃ¡ÒÃ·ÕèÊíÒ¤ÑÞ ÁÕá¹Ç·Ò§¡ÒÃ» Ô̄ºÑμÔ·Õè́ Õ à»š¹·ÕèÂÍÁÃÑº

¢Í§Ç§¡ÒÃá¾·Â� ¡ÃÐ·ÃÇ§ÊÒ¸ÒÃ³ÊØ¢ Í§¤�¡ÒÃÍ¹ÒÁÑÂâÅ¡ áÅÐÍ§¤�¡ÃÁÒμÃ°Ò¹ÃÐ Ñ́º¹Ò¹ÒªÒμÔ 

ËÒ¡¾ÂÒºÒÅ¹íÒá¹Ç·Ò§¡ÒÃ» Ô̄ºÑμÔä»»ÃÐÂØ¡μ�ãªŒã¹Ë¹‹ÇÂ§Ò¹μÒÁºÃÔº··ÕèàËÁÒÐÊÁ Â‹ÍÁà¡Ố ¼ÅÅÑ¾ �̧ÊÙ§ÊǾ

·Ò§¡ÒÃ¾ÂÒºÒÅ ·Ñé§ Œ́Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§¼ÙŒ»†ÇÂ ¤ÇÒÁÊØ¢ÊºÒÂ ¤ÇÒÁ¾Ö§¾Íã¨ μÅÍ´¨¹¡ÒÃÁÕ¤ÇÒÁÃÙŒ

·ÕèÊÒÁÒÃ¶ Ù́áÅμ¹àÍ§ä Œ́

¤íÒÊíÒ¤ÑÞ: ¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§¼ÙŒ»†ÇÂ ÁÒμÃ°Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§¼ÙŒ»†ÇÂ á¹Ç·Ò§¡ÒÃ» Ô̄ºÑμÔ
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Abstract 

 Patient safety is paramount in order to ensure the desired quality of healthcare 

services for patient, family and healthcare professionals. For nursing quality improvement 

to result in continual standardization, it must be systematically conducted with a clear 

direction. Focusing on patient safety not only enhances patient trust in the services rendered 

with the highest nursing care standards and professional code of ethics to ensure patient 

safety, recuperating from illness without any complications or harm, but also reaffi  rms the 

quality of professional nursing practice. Therefore, nursing practice should uphold the 

standardized patient safety goals. Despite various models of the patient safety goals, 

this article focuses on the Thai National Patient Safety Goals: SIMPLE issued by 

the Healthcare Accreditation Institute (HAI) that addresses the six goals of safe surgery, 

infection control, medication & blood safety, patient care processes, line, tube & catheter, 

and emergency response. This model of patient safety goals is remarkable with practice 

guidelines that are well accepted by every healthcare professional organization in Thailand, 

the Ministry of Public Health Thailand, the World Health Organization and an international 

standards organization. When nurses apply these guidelines appropriately within the context 

of their practice, the nursing care outcomes can be more effective. These outcomes include 

the patient’s safety, patient’s comfort and satisfaction with the healthcare services, as well 

as the patient’s ability to apply the knowledge to perform his/her self-care. 

Keywords: patient safety, patient safety goals, practice guidelines
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º·¹íÒ
   ¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§¼ÙŒ»†ÇÂ (Patient Safety) 

à»š¹ÊÔè§·Õè¼ÙŒ»†ÇÂáÅÐÞÒμÔãËŒ¤ÇÒÁÊíÒ¤ÑÞ·ÕèÊǾ ã¹¡ÒÃ

à¢ŒÒÁÒÃÑº¡ÒÃÃÑ¡ÉÒã¹âÃ§¾ÂÒºÒÅ
1
 äÁ‹à¾ÕÂ§á¤‹ 

¤Ò´ËÇÑ§ãËŒËÒÂ¨Ò¡ÍÒ¡ÒÃà ç̈º»†ÇÂ·Õèà»š¹ áμ‹ÂÑ§ 

¤Ò´ËÇÑ§ä»¶Ö§¡ÒÃä Œ́ÃÑººÃÔ¡ÒÃ·Ò§ÊØ¢ÀÒ¾·Õèä Œ́

ÁÒμÃ°Ò¹áÅÐ»ÃÐ·Ñºã¨ ¾ÂÒºÒÅÇÔªÒªÕ¾¹Ñºà»š¹

¡Åä¡ÊíÒ¤ÑÞ¢Í§ÃÐºººÃÔ¡ÒÃÊØ¢ÀÒ¾ à¹×èÍ§¨Ò¡

¾ÂÒºÒÅÁÕº·ºÒ· Ù́áÅ¼ÙŒ»†ÇÂ¤Çº¤Ù‹ä»¡Ñº¡ÒÃ·íÒ

ËÑμ¶¡ÒÃ·Ò§¡ÒÃ¾ÂÒºÒÅ·ÕèÁÑ¡¨ÐÁÕ¤ÇÒÁàÊÕèÂ§  

ËÃ×Íà¡Ô´»̃ÞËÒáÅÐàÊÕèÂ§μ‹Í¡ÒÃà¡Ô´ÍÑ¹μÃÒÂμ‹Í    

¼ÙŒ»†ÇÂä Œ́º‹ÍÂ æ àª‹¹ ¡ÒÃãªŒà¤Ã×èÍ§Á×Í ÍØ»¡Ã³�¡ÒÃ

á¾·Â�ã¹¡ÒÃ Ù́áÅ¼ÙŒ»†ÇÂ ¡ÒÃºÃÔËÒÃÂÒ ¡ÒÃà¨ÒÐ

àÅ×Í´/ÊÔè§¤Ñ́ ËÅÑè§à¾×èÍÊ‹§μÃÇ¨ÇÔ¹Ô̈ ©ÑÂ à»š¹μŒ¹ ·Ñé§ÂÑ§

ãËŒ¢ŒÍÁÙÅ ¤íÒá¹Ð¹íÒ à½‡ÒÃÐÇÑ§ áÅÐÊÑ§à¡μÍÒ¡ÒÃ

à»ÅÕèÂ¹á»Å§μ‹Ò§ æ à¾×èÍ»‡Í§¡Ñ¹ÀÒÇÐá·Ã¡«ŒÍ¹·Õè

ÍÒ¨¨Ðà¡Ố ¢Öé¹áÅÐà»š¹ÍÑ¹μÃÒÂμ‹Í¼ÙŒ»†ÇÂä Œ́ áμ‹¡ÒÃ

¨ÐÊÃŒÒ§¤ÇÒÁàª×èÍÁÑè¹ãËŒ¡Ñº¼ÙŒ»†ÇÂáÅÐÞÒμÔä Œ́¹Ñé¹ 

¨ÐμŒÍ§ãËŒ¡ÒÃºÃÔ¡ÒÃ·Õè́ Õ ÁÕ¤ÇÒÁ»ÅÍ´ÀÑÂ áÅÐμÍº

Ê¹Í§¤ÇÒÁμŒÍ§¡ÒÃ·Ò§Ã‹Ò§¡ÒÂ Ô̈μã¨ ÍÒÃÁ³� 

ÊÑ§¤ÁáÅÐ Ô̈μÇÔÞÞÒ³ÍÂ‹Ò§à¾ÕÂ§¾Í áμ‹ã¹»̃¨ Ø̈ºÑ¹

»ÃÐà ḉ¹à¡ÕèÂÇ¡Ñº¢ŒÍÃŒÍ§àÃÕÂ¹ áÅÐÍØºÑμÔ¡ÒÃ³�¡ÒÃ

à¡Ố ¢ŒÍ¼Ố ¾ÅÒ´¨Ò¡¡ÒÃ Ù́áÅÃÑ¡ÉÒÂÑ§¤§¾ºàËç¹ä Œ́

ÍÂ‹Ò§μ‹Íà¹×èÍ§ áÅÐ¶×ÍÇ‹Òà»š¹»̃ÞËÒ·ÕèÊíÒ¤ÑÞ·Õè·Ø¡

½†ÒÂμŒÍ§μÃÐË¹Ñ¡ áÅÐËÒá¹Ç·Ò§»ÃÑº»ÃØ§á¡Œä¢ 

¨Ò¡ÃÒÂ§Ò¹¼ÅÅÑ¾ �̧·Ò§¡ÒÃ¾ÂÒºÒÅ·ÕèäÁ‹¾Ö§

»ÃÐÊ§¤�¢Í§ÍØºÑμÔ¡ÒÃ³�ã¹âÃ§¾ÂÒºÒÅà¢μÀÒ¤

àË¹×Í »‚ 2550 ¾ºÇ‹Ò »ÃÐà ḉ¹¤ÇÒÁ¼Ố ¾ÅÒ´ã¹

¡ÒÃÃÐºØμÑÇ¼ÙŒ»†ÇÂ ¡ÒÃ¾ÅÑ´μ¡Ë¡ÅŒÁ¢Í§¼ÙŒ»†ÇÂ 

¤ÇÒÁ¼Ô´¾ÅÒ´ã¹¡ÒÃãËŒÂÒ ÊÒÃ¹éíÒáÅÐàÅ×Í´    

¡ÒÃà¡Ố á¼Å¡´·Ñºã¹ÃÐ Ñ́º·Õè 2 ¶Ö§ÃÐ Ñ́º·Õè 4 ¤ÇÒÁ

¼Ô´¾ÅÒ´ã¹¡ÒÃÊ×èÍÊÒÃμÒÁá¼¹¡ÒÃÃÑ¡ÉÒ¢Í§      

¼ÙŒ»†ÇÂ áÅÐ¡ÒÃμỐ àª×éÍã¹ÃÐºº·Ò§à Ố¹»̃ÊÊÒÇÐÂÑ§

à¡Ô¹à¡³±�·Õè¡íÒË¹´äÇŒ
2
 ÊÍ´ ¤ÅŒÍ§¡ÑºÃÒÂ§Ò¹¢Í§

Í§¤�¡ÒÃÍ¹ÒÁÑÂâÅ¡ (World Health Organization: 

WHO) ä Œ́ÃÐºØÇ‹Ò ÍØºÑμÔ¡ÒÃ³� ¤ÇÒÁàÊÕèÂ§¢Í§¼ÙŒ»†ÇÂ

·ÕèÃÑ¡ÉÒμÑÇÍÂÙ‹ã¹âÃ§¾ÂÒºÒÅà¡Ô´¢Öé¹ÃŒÍÂÅÐ 4-16 

â´Â»ÃÐªÒ¡ÃËÅÒÂÃŒÍÂÅŒÒ¹¤¹ μŒÍ§μÔ´àª×éÍ¨Ò¡

¡ÒÃà¢ŒÒÃÑº¡ÒÃÃÑ¡ÉÒã¹âÃ§¾ÂÒºÒÅ ã¹»ÃÐà·È·Õè

¾Ñ²¹ÒáÅŒÇ¾º»ÃÐÁÒ³ 1 ¤¹ã¹·Ø¡ 10 ¤¹·Õèà¢ŒÒ

ÃÑº¡ÒÃÃÑ¡ÉÒä Œ́ÃÑºÍÑ¹μÃÒÂ·ÕèÍÒ¨à¡Ô´¨Ò¡¤ÇÒÁ¼Ô´

¾ÅÒ´ËÃ×ÍàËμØ¡ÒÃ³�äÁ‹¾Ö§»ÃÐÊ§¤�μ‹Ò§ æ áÅÐã¹

»ÃÐà·È¡íÒÅÑ§¾Ñ²¹Òà¡Ô´¤ÇÒÁ¼Ô´¾ÅÒ´ÊÙ§¡Ç‹Ò

»ÃÐà·È·Õè¾Ñ²¹ÒáÅŒÇËÅÒÂà·‹Ò
3,4
 

 »ÃÐà·Èä·Âà»š¹»ÃÐà·ÈË¹Öè§·Õè¡íÒÅÑ§¾Ñ²¹Ò 

áμ‹¡ÒÃÃÒÂ§Ò¹ÇÔ Ñ̈Â¶Ö§¼Å¡ÃÐ·º¨Ò¡¡ÒÃÃÑ¡ÉÒ

·Ò§¡ÒÃá¾·Â�ÂÑ§ÁÕäÁ‹ÁÒ¡¹Ñ¡ ¾ºà¾ÕÂ§ÃÒÂ§Ò¹ÊÃØ»

¼Å¡ÒÃÃŒÍ§àÃÕÂ¹¡ÒÃºÃÔ¡ÒÃ¢Í§¼ÙŒ»†ÇÂ·ÕèÃŒÍ§àÃÕÂ¹

¼‹Ò¹ÊÒÂ ‹́Ç¹ 1330 áÅÐÃÒÂ§Ò¹ÊÃØ»¼Å¡ÒÃ ‹̈ÒÂ

à§Ô¹ª´àªÂ ¡Ã³Õ¼ÙŒÃÑººÃÔ¡ÒÃä Œ́ÃÑº¤ÇÒÁàÊÕÂËÒÂ

μÒÁÁÒμÃÒ 41 ËÅÑ¡»ÃÐ¡Ñ¹ÊØ¢ÀÒ¾áË‹§ªÒμÔ 

ÃÐËÇ‹Ò§»‚§º»ÃÐÁÒ³ 2543-2554 ¾ºÇ‹ÒÁÕ¡ÒÃ

ÃŒÍ§àÃÕÂ¹·Ñé§ÊÔé¹ 381 ¤ÃÑé§ ¼ÙŒÃŒÍ§àÃÕÂ¹à»š¹¼ÙŒ»†ÇÂàÍ§ 

169 ÃÒÂ (ÃŒÍÂÅÐ 44.4) áÅÐÞÒμÔÊÒÂμÃ§ 146 

ÃÒÂ (ÃŒÍÂÅÐ 38.3) »ÃÐà ḉ¹¡ÒÃãËŒºÃÔ¡ÒÃ·Õè¶Ù¡ÃŒÍ§

àÃÕÂ¹º‹ÍÂ¤ÃÑé§μÒÁÅíÒ Ñ́º ä Œ́á¡‹ ¡ÒÃÊ×èÍÊÒÃ 159 

¤ÃÑé§ ¡ÒÃÃÑ¡ÉÒ¾ÂÒºÒÅ 74 ¤ÃÑé§ «Öè§¼ÙŒ¶Ù¡ÃŒÍ§àÃÕÂ¹

à»š¹á¾·Â� ÃŒÍÂÅÐ 58.0 ¾ÂÒºÒÅ ÃŒÍÂÅÐ 31.0 

áÅÐà Œ̈ÒË¹ŒÒ·ÕèÍ×è¹ æ ÃŒÍÂÅÐ 29.45 ¨Ò¡àËμØäÁ‹¾Ö§

»ÃÐÊ§¤�μ‹Ò§ æ áÅÐá¹Çâ¹ŒÁ¢ŒÍÃŒÍ§àÃÕÂ¹·ÕèÁÒ¡¢Öé¹

·íÒãËŒºØ¤ÅÒ¡Ã·Ò§¡ÒÃá¾·Â�ÃÇÁ¶Ö§¾ÂÒºÒÅàÍ§

μÃÐË¹Ñ¡ã¹¤ÇÒÁÊíÒ¤ÑÞ¹ÕéÍÂ‹Ò§ÁÒ¡ âÃ§¾ÂÒºÒÅ

μ‹Ò§æ ·Ñé§ÀÒ¤ÃÑ°áÅÐàÍ¡ª¹ Ö̈§ãËŒ¤ÇÒÁÊ¹ã¨ã¹¡ÒÃ

¾Ñ²¹Ò¤Ø³ÀÒ¾ â´ÂÁØ‹§à¹Œ¹¡ÒÃÊÃŒÒ§ÃÐºº§Ò¹μ‹Ò§ æ
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ãËŒÁÕ¤Ø³ÀÒ¾ à¾×èÍÊÃŒÒ§¤ÇÒÁÁÑè¹ã¨ãËŒ¼ÙŒ»†ÇÂáÅÐ 

¼ÙŒÃÑººÃÔ¡ÒÃÇ‹Òä Œ́ÃÑº¡ÒÃÃÑ¡ÉÒ¾ÂÒºÒÅ·ÕèÁÕÁÒμÃ°Ò¹ 

áÅÐä Œ́ÃÑº¤ÇÒÁ»ÅÍ´ÀÑÂâ´ÂäÁ‹à¡Ố ÀÒÇÐá·Ã¡«ŒÍ¹

ËÃ×Íä Œ́ÃÑºÍÑ¹μÃÒÂã´ æ ã¹¢³ÐÃÑº¡ÒÃÃÑ¡ÉÒ
1
 

 Í§¤�¡Ã·Õè·íÒË¹ŒÒ·Õèã¹¡ÒÃ¾Ñ²¹ÒáÅÐÃÑºÃÍ§

¤Ø³ÀÒ¾âÃ§¾ÂÒºÒÅ ä Œ́á¡‹ The Joint Commission

International (JCI) «Öè§à»š¹Í§¤�¡Ã·Õèä Œ́ÃÑº¡ÒÃ

ÂÍÁÃÑºã¹ÊÒ¡Å à¹Œ¹¡ÒÃÊ‹§àÊÃÔÁ¡ÒÃ¾Ñ²¹Ò

¤Ø³ÀÒ¾áÅÐ¤ÇÒÁ»ÅÍ´ÀÑÂã¹¡ÒÃ Ù́áÅÃÑ¡ÉÒ

¾ÂÒºÒÅ¼ÙŒ»†ÇÂ Ê¶ÒºÑ¹¾Ñ²¹ÒáÅÐÃÑºÃÍ§¤Ø³ÀÒ¾

âÃ§¾ÂÒºÒÅ (The Healthcare Accreditation 

Institute Public Organization: HA) áÅÐÍ§¤�¡Ã

ÃÐËÇ‹Ò§»ÃÐà·Èà¾×èÍ¤Ø³ÀÒ¾¡ÒÃºÃÔ¡ÒÃÊØ¢ÀÒ¾ 

(The International Society for Quality in 

Health Care: ISQua) ¡ÒÃÃÑºÃÍ§¤Ø³ÀÒ¾μÒÁ

ÁÒμÃ°Ò¹¨Ò¡Í§¤�¡ÃËÅÑ¡·Ñé§ÊÒÁ μ‹Ò§ÁÕ¡ÒÃ¡íÒË¹´

à»‡ÒËÁÒÂ¡ÒÃ¾Ñ²¹Ò¤Ø³ÀÒ¾·ÕèÁØ‹§à¹Œ¹ä»·Õè¤ÇÒÁ

»ÅÍ´ÀÑÂ¢Í§¼ÙŒ»†ÇÂ (Patient Safety Goal) Ö̈§

à»š¹·ÕèÁÒãËŒâÃ§¾ÂÒºÒÅä Œ́ÁÕ¡ÒÃ¡íÒË¹´à¢çÁÁØ‹§¤ÇÒÁ

»ÅÍ´ÀÑÂ â´ÂàÅ×Í¡»ÃÐà ḉ¹·Õèà¤Âà¡Ô´¤ÇÒÁàÊÕèÂ§

áÅÐÁÕâÍ¡ÒÊ·Õè¨Ðà¡Ô´¤ÇÒÁäÁ‹»ÅÍ´ÀÑÂ¨Ò¡

¡ÃÐºÇ¹¡ÒÃ Ù́áÅÃÑ¡ÉÒ¾ÂÒºÒÅ áÅÐ¨Ò¡¡ÒÃ

Ñ́̈ ¡ÒÃÍØ»¡Ã³� à¤Ã×èÍ§Á×Í áÅÐÊÔè§áÇ´ÅŒÍÁ ÃÇÁ·Ñé§

¡ÒÃÊ×èÍÊÒÃ ¹íÒÁÒ¡íÒË¹´à»š¹à»‡ÒËÁÒÂ¤ÇÒÁ

»ÅÍ´ÀÑÂ¢Í§¼ÙŒ»†ÇÂ (Patient Safety Goal) ãËŒ

» Ô̄ºÑμÔμÒÁá¹Ç·Ò§¢Í§ÁÒμÃ°Ò¹¹Ñé¹ æ º·¤ÇÒÁ¹Õé

¨Ð¹íÒàÊ¹Í¹ÔÂÒÁáÅÐÁÒμÃ°Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§

¼ÙŒ»†ÇÂ á¹Ç» Ô̄ºÑμÔμÒÁÁÒμÃ°Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ 

ÃÇÁ¶Ö§μÑÇÍÂ‹Ò§¡ÒÃãªŒá¹Ç» Ô̄ºÑμÔμ‹Í¼ÙŒ»†ÇÂáÅÐ

¼ÅÅÑ¾ �̧·Ò§¡ÒÃ¾ÂÒºÒÅ·Õèà¡Ố ¢Öé¹

¹ÔÂÒÁáÅÐÁÒμÃ°Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§¼ÙŒ»†ÇÂ
 Í§¤�¡ÒÃÍ¹ÒÁÑÂâÅ¡ (World Health            

Organization: WHO)
1,6
 ¹ÔÂÒÁ “¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§

¼ÙŒ»†ÇÂ” Ç‹ÒËÁÒÂ¶Ö§ ¡ÒÃÅ´¤ÇÒÁàÊÕèÂ§·Õèà¡Ố ¢Öé¹¨Ò¡ 

ÀÑÂËÃ×ÍÍÑ¹μÃÒÂ·ÕèäÁ‹¤ÇÃà¡Ô´¢Öé¹¨Ò¡¡ÒÃºÃÔ¡ÒÃ

ÊØ¢ÀÒ¾ ãËŒà¡Ố ¢Öé¹¹ŒÍÂ·ÕèÊǾ à·‹Ò·ÕèÊÒÁÒÃ¶ÂÍÁÃÑº

ä Œ́
8
 áÅÐä Œ́»ÃÐ¡ÒÈ¹âÂºÒÂ¤ÇÒÁ»ÅÍ´ÀÑÂ 

(World Alliance for Patient safety) ·Õè¡íÒË¹´

»ÃÐà ḉ¹¤ÇÒÁ»ÅÍ´ÀÑÂ 9 »ÃÐà ḉ¹ä Œ́á¡‹ 1) ¡ÒÃãªŒ 

ÂÒ·ÕèÁÕª×èÍáÅÐÅÑ¡É³Ð¤ÅŒÒÂ¡Ñ¹ (look-alike, 

sound-alike medication name) 2) ¡ÒÃÃÐºØμÑÇ 

¼ÙŒ»†ÇÂ (patient identifi cation) 3) ¡ÒÃÊ×èÍÊÒÃ

ÃÐËÇ‹Ò§¡ÒÃÊ‹§μ‹Í¡ÒÃ Ù́áÅ¼ÙŒ»†ÇÂ (communication

during patient hand-overs) 4) ¡ÒÃ» Ô̄ºÑμÔ

ËÑμ¶¡ÒÃ·ÕèÁÕ¤ÇÒÁ¶Ù¡μŒÍ§ã¹μíÒáË¹‹§·Õè¶Ù¡μŒÍ§ 

(performance of correct procedure at 

correct body site) 5) ¡ÒÃ¤Çº¤ØÁ Ù́áÅ¡ÒÃãËŒÊÒÃ¹éíÒ

(control of concentrated electrolyte 

solutions) 6) ¡ÒÃ Ù́áÅ¤ÇÒÁáÁ‹¹ÂíÒ¢Í§¡ÒÃãËŒÂÒ

ã¹ÃÐÂÐà»ÅÕèÂ¹¼‹Ò¹¡ÒÃ Ù́áÅ (assuring medication

accuracy at transitions in care) 7) ¡ÒÃ Ù́áÅ

à½‡ÒÃÐÇÑ§¼ÙŒ»†ÇÂ·ÕèãÊ‹·‹Íª‹ÇÂËÒÂã¨áÅÐãÊ‹ÊÒÂμ‹Ò§ æ 

(avoiding catheter and tubing miss-connections)

8) ¡ÒÃ©Ṍ ÂÒ (single use of injection devices) 

9) ¡ÒÃÅŒÒ§Á×Íà¾×èÍ»‡Í§¡Ñ¹¡ÒÃμỐ àª×éÍáÅÐ¡ÒÃá¾Ã‹

¡ÃÐ¨ÒÂàª×éÍ (improved hand hygiene to 

prevent health care-associated infections)
6
 

¹âÂºÒÂ¢ŒÒ§μŒ¹ÊÍ´¤ÅŒÍ§¡Ñº¹âÂºÒÂ¤ÇÒÁ

»ÅÍ´ÀÑÂÃÐ Ñ́ºªÒμÔ (National Patient Safety 

Goals 2016)
7
 «Öè§ä Œ́¡íÒË¹´»ÃÐà ḉ¹¤ÇÒÁ»ÅÍ´ÀÑÂ 

·Ñé§ËÁ´ 7 »ÃÐà ḉ¹ ä Œ́á¡‹ 1) ¡ÒÃÃÐºØμÑÇ¼ÙŒ»†ÇÂ·Õè

¶Ù¡μŒÍ§ (identify patients correctly) 2) ¡ÒÃ
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»ÃÑº»ÃØ§¡ÒÃÊ×èÍÊÒÃ¢Í§ºØ¤ÅÒ¡Ã (improve staff 

communication) 3) ¡ÒÃãªŒÂÒÍÂ‹Ò§»ÅÍ´ÀÑÂ 

(use medicines safely) 4) ¡ÒÃãªŒÊÑÞÅÑ¡É³�à½‡Ò

ÃÐÇÑ§¤ÇÒÁàÊÕèÂ§ (use alarms safely) 5) ¡ÒÃ

»‡Í§¡Ñ¹¡ÒÃμỐ àª×éÍ (prevent infection) 6) ¡ÒÃ

ÃÐºØ¤ÇÒÁàÊÕèÂ§·Õè¨Ðà½‡ÒÃÐÇÑ§ã¹¼ÙŒ»†ÇÂáμ‹ÅÐ¤¹ 

(identify patient safety risks) 7) ¡ÒÃ»‡Í§¡Ñ¹

¤ÇÒÁ¼Ố ¾ÅÒ´·ÕèÍÒ¨à¡Ố ¢Öé¹ã¹¡ÒÃ¼‹ÒμÑ́  (prevent 

mistakes in surgery) áÅÐàª‹¹à ṌÂÇ¡ÑºÊ¶ÒºÑ¹

¾Ñ²¹ÒáÅÐÃÑºÃÍ§¤Ø³ÀÒ¾âÃ§¾ÂÒºÒÅ
8
 áÅÐ

Í§¤�¡ÃÃÐËÇ‹Ò§»ÃÐà·Èà¾×èÍ¤Ø³ÀÒ¾¡ÒÃºÃÔ¡ÒÃ

ÊØ¢ÀÒ¾ ä Œ́¡íÒË¹´¤Ù‹Á×ÍÁÒμÃ°Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ 

Patient Safety Goals: SIMPLE
1,6
 â´ÂÃÇºÃÇÁ

»ÃÐà ḉ¹»̃ÞËÒ¨Ò¡âÃ§¾ÂÒºÒÅáÅÐ»ÃÐÁÇÅá¹Ç·Ò§ 

» Ô̄ºÑμÔ·Õè Ṍ «Öè§à»š¹·ÕèÂÍÁÃÑº¢Í§Ç§¡ÒÃá¾·Â� ·Õè

»ÃÐ¡ÒÈâ´ÂÍ§¤�¡ÒÃÍ¹ÒÁÑÂâÅ¡ ¡ÃÐ·ÃÇ§ÊÒ¸ÒÃ³ÊØ¢ 

áÅÐÍ§¤�¡ÃÁÒμÃ°Ò¹ÃÐ Ñ́º¹Ò¹ÒªÒμÔμ‹Ò§æ â´Â

¡íÒË¹´»ÃÐà ḉ¹¤ÇÒÁ»ÅÍ´ÀÑÂμÒÁμÑÇÍÑ¡ÉÃ 

SIMPLE
6,9
 ÁÕ¤ÇÒÁËÁÒÂ Ñ́§¹Õé  

 S  =  Safe Surgery 

 I  =  Infection Control  

 M  =  Medication & Blood Safety

 P  =  Patient Care Processes

 L  =  Line, Tube, Catheter

 E  =  Emergency Response

 ¨ÐàËç¹Ç‹Ò Patient Safety Goals ¢Í§

Í§¤�¡ÒÃÍ¹ÒÁÑÂâÅ¡ áÅÐ¹âÂºÒÂ¤ÇÒÁ»ÅÍ´ÀÑÂ

¢Í§¼ÙŒ»†ÇÂÃÐ Ñ́ºªÒμÔ (National Patient Safety 

Goals 2016) ÃÇÁ¶Ö§ Patient Safety Goals: 

SIMPLE ·Õèä Œ́»ÃÐ¡ÒÈäÇŒ¹Ñé¹ ÁÕ¤ÇÒÁà¡ÕèÂÇ¢ŒÍ§¡Ñº

º·ºÒ·¢Í§¾ÂÒºÒÅã¹¡ÒÃ» Ô̄ºÑμÔ¡ÒÃ¾ÂÒºÒÅμÒÁ

ÁÒμÃ°Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ·Ñé§ÊÔé¹ äÁ‹Ç‹Ò¨Ðà»š¹¡ÒÃ

Ù́áÅ¡ÒÃ»‡Í§¡Ñ¹¤ÇÒÁ¤ÅÒ´à¤Å×èÍ¹·Ò§ÂÒ ¡ÒÃà½‡Ò

ÃÐÇÑ§¡ÒÃμÔ´àª×éÍ ¡ÒÃ Ù́áÅ¼ÙŒ»†ÇÂ·ÕèãÊ‹ÊÒÂËÃ×Í·‹Í

μ‹Ò§ æ ¡ÒÃÃÐºØμÑÇ¼ÙŒ»†ÇÂ áÅÐ¡ÒÃÊ×èÍÊÒÃ·ÕèÁÕ

»ÃÐÊÔ· Ô̧ÀÒ¾ à»š¹μŒ¹ à¾×èÍ¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§     

¼ÙŒ»†ÇÂ ¾ÂÒºÒÅμŒÍ§μÃÐË¹Ñ¡áÅÐÁÕ¤ÇÒÁÃÙŒ ¤ÇÒÁ

ªíÒ¹ÒÞÍÂ‹Ò§à¾ÕÂ§¾Í áÅÐÁÕ¤ÇÒÁãÊ‹ã¨ ÃÑº¼Ố ªÍº

μ‹Í¡ÒÃ» Ô̄ºÑμÔ§Ò¹·Ø¡¤ÃÑé§ â´Â¡ÒÃ¹íÒÁÒμÃ°Ò¹á¹Ç

» Ô̄ºÑμÔ·ÕèÁÕ¤ÇÒÁ¹‹Òàª×èÍ¶×ÍÁÒ»ÃÐÂØ¡μ�ãªŒ 

á¹Ç»¯ÔºÑμÔμÒÁÁÒμÃ°Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ
¢Í§¼ÙŒ»†ÇÂ
 á¹Ç» Ô̄ºÑμÔμÒÁÁÒμÃ°Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§

¼ÙŒ»†ÇÂ Patient Safety ·ÕèÁÕà»‡ÒËÁÒÂà¾×èÍ¤ÇÒÁ

»ÅÍ´ÀÑÂ¢Í§¼ÙŒ»†ÇÂμÒÁá¹Ç·Ò§ SIMPLE ¹Ñé¹ 

Ê¶ÒºÑ¹¾Ñ²¹ÒáÅÐÃÑºÃÍ§¤Ø³ÀÒ¾âÃ§¾ÂÒºÒÅ¶×Í

à»š¹ËÅÑ¡» Ô̄ºÑμÔ·Õè Ṍ (good practice) à¾ÃÒÐÁÕ    

ËÅÑ¡°Ò¹·Ò§ÇÔªÒ¡ÒÃÃÍ§ÃÑºáÅÐà»š¹»ÃÐâÂª¹�

ÊíÒËÃÑºÊ¶Ò¹¾ÂÒºÒÅμ‹Ò§æ ·Õè̈ Ð¹íÒä»»ÃÐÂØ¡μ�ãªŒ

ãËŒàËÁÒÐÊÁ¡ÑººÃÔº·¢Í§μ¹
6
 ÊÐ·ŒÍ¹¶Ö§¤ÇÒÁ

í̈Òà»š¹¢Í§¡ÒÃ» Ô̄ºÑμÔ§Ò¹º¹ÁÒμÃ°Ò¹à ṌÂÇ¡Ñ¹ ÁÕ

à¡³±�·ÕèÊÒÁÒÃ¶à»ÃÕÂºà·ÕÂº¡Ñ¹ä Œ́ ¹íÒä»ÊÙ‹¡ÒÃ

»ÃÑº»ÃØ§μ‹Íà¹×èÍ§áÅÐ Ñ̈´ÅíÒ Ñ́º¡ÒÃ¾Ñ²¹Ò§Ò¹     

ä Œ́§‹ÒÂ¢Öé¹ ·Ñé§ Patient Safety ÂÑ§à»š¹»ÃÑªÞÒ·Õè̈ Ð

¹íÒä»ÊÙ‹¡ÒÃÊÃŒÒ§ÇÑ²¹¸ÃÃÁãËÁ‹¢Í§¡ÒÃà»�́ ã¨ äÁ‹

¡Å‹ÒÇâ·É ÁØ‹§»ÃÐâÂª¹�Í¹Ò¤μ à¹Œ¹¡ÒÃ»ÃÑº»ÃØ§

ÃÐºº Œ́ÇÂ¤ÇÒÁà¢ŒÒã¨ã¹¢ŒÍ í̈Ò¡Ñ´·Õèà»š¹¸ÃÃÁªÒμÔ

¢Í§¤¹ «Öè§á¹Ç» Ô̄ºÑμÔμÒÁÁÒμÃ°Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ

¢Í§¼ÙŒ»†ÇÂ¹Õé ¤ÇÃ¹íÒä»»ÃÐÂØ¡μ�ãªŒÍÂ‹Ò§¨ÃÔ§ Ñ̈§ 

¤Çº¤Ù‹¡Ñº¡ÒÃ»ÃÐàÁÔ¹áÅÐμỐ μÒÁ¼Å

 á¹Ç» Ô̄ºÑμÔμÒÁÁÒμÃ°Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§

¼ÙŒ»†ÇÂ Patient Safety Goals: SIMPLE
11
 àÃ×èÍ§

áÃ¡¤×Í¡ÒÃ¼‹ÒμÑ́ ·Õè»ÅÍ´ÀÑÂ (Safe Surgery) àª‹¹ 
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¡ÒÃ»‡Í§¡Ñ¹¡ÒÃ¼‹ÒμÑ́ ¼Ố ¤¹ ¼Ố μíÒáË¹‹§ Í§¤�¡ÒÃ

Í¹ÒÁÑÂâÅ¡ (WHO)
6,11

 ä Œ́¡íÒË¹´á¹Ç» Ô̄ºÑμÔäÇŒ́ Ñ§¹Õé 

 1. ãËŒÁÕ¡ÒÃ·Ç¹ÊÍºËÃ×ÍÂ×¹ÂÑ¹μÑÇ¼ÙŒ»†ÇÂ 

ËÑμ¶¡ÒÃ μíÒáË¹‹§ ¢ŒÒ§ ÇÑÊ ǾÍØ»¡Ã³� ÍÇÑÂÇÐà·ÕÂÁ 

·Õè̈ ÐãÊ‹¡ÑºÃ‹Ò§¡ÒÂ¼ÙŒ»†ÇÂ àÍ¡ÊÒÃμ‹Ò§ æ ·Õèà¡ÕèÂÇ¢ŒÍ§ 

ÀÒ¾¶‹ÒÂ·Ò§ÃÑ§ÊÕáÅÐ¼Å¡ÒÃμÃÇ¨¾ÔàÈÉ ÁÕ¡ÒÃÃÐºØ

©ÅÒ¡·ÕèàËÁÒÐÊÁáÅÐÁÕáÊ´§ãËŒàËç¹

 2. ¡íÒË¹´ãËŒá¾·Â�·Õè¨Ð·íÒËÑμ¶¡ÒÃ ·íÒ

à¤Ã×èÍ§ËÁÒÂáÊ´§μíÒáË¹‹§·Õè̈ ÐÅ§ÁṌ ¼‹ÒμÑ́ ËÃ×ÍÊÍ´ 

ãÊ‹ÍØ»¡Ã³�ÍÂ‹Ò§ªÑ́ à¨¹ â´Â¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁ¢Í§¼ÙŒ»†ÇÂ

 3. ¡íÒË¹´ãËŒÁÕª‹Ç§¢ÍàÇÅÒ¹Í¡ (time-out) 

³ àÇÅÒ¡‹Í¹·Õè¨ÐàÃÔèÁãËŒ¡ÒÃÃÐ§Ñº¤ÇÒÁÃÙŒÊÖ¡áÅÐ

Å§Á×Í·íÒ¼‹ÒμÑ́  à¾×èÍãËŒà Œ̈ÒË¹ŒÒ·Õè·Õèà¡ÕèÂÇ¢ŒÍ§·Ø¡¤¹

μÃÇ¨ÊÍºáÅÐÂ×¹ÂÑ¹¤ÇÒÁ¶Ù¡μŒÍ§μÃ§¡Ñ¹ à¡ÕèÂÇ¡Ñº

¡ÒÃ Ñ́̈ ·‹Ò¢Í§¼ÙŒ»†ÇÂ ËÑμ¶¡ÒÃ·Õè̈ Ð·íÒ μíÒáË¹‹§áÅÐ

ÍØ»¡Ã³� ËÃ×ÍÍÇÑÂÇÐà·ÕÂÁ áÅÐ¶ŒÒÁÕ¢ŒÍÁÙÅ·Õè¢Ñ́ áÂŒ§

¡Ñ¹μŒÍ§¡ÅÑºä»·º·Ç¹ãËÁ‹·Ñé§ËÁ´¨¹ÁÑè¹ã¨

 áÁŒá¾·Â�¨Ðà»š¹¼ÙŒ·íÒËÑμ¶¡ÒÃËÅÑ¡áμ‹à»‡Ò

ËÁÒÂàÃ×èÍ§¡ÒÃ¼‹ÒμÑ´»ÅÍ´ÀÑÂ ¾ÂÒºÒÅ¤ÇÃÁÕ

º·ºÒ·Ã‹ÇÁ¡Ñºá¾·Â�ã¹¡ÒÃμÃÇ¨ÊÍº¤ÇÒÁ¶Ù¡μŒÍ§

ã¹·Ø¡¢Ñé¹μÍ¹¢Í§¡ÒÃ¼‹ÒμÑ´ ÁÕº·ºÒ·ã¹¡ÒÃ Ñ̈´

àμÃÕÂÁÍØ»¡Ã³�à¤Ã×èÍ§Á×ÍãËŒ¤Ãº¶ŒÇ¹à¾×èÍãËŒà¡Ô´

¤ÇÒÁ¾ÃŒÍÁ¡‹Í¹¡ÒÃμÃÇ¨ÊÍº ÁÕº·ºÒ·ã¹¡ÒÃ   

Ê‹§àÊÃÔÁãËŒ·ÕÁ¡ÒÃ Ù́áÅ í́Òà¹Ô¹¡Ô¨¡ÃÃÁ¡ÒÃμÃÇ¨

ÊÍºÍÂ‹Ò§¶Ù¡μŒÍ§à»š¹ä»μÒÁÁÒμÃ°Ò¹ ÁÕº·ºÒ·

Ã‹ÇÁ¡ÑºÇÔÊÑÞÞÕá¾·Â�áÅÐÇÔÊÑÞÞÕ¾ÂÒºÒÅã¹     

¡ÒÃºÃÔËÒÃÂÒÃÐ§Ñº¤ÇÒÁÃÙŒÊÖ¡ »ÃÐàÁÔ¹¡ÒÃ

à»ÅÕèÂ¹á»Å§¢Í§¼ÙŒ»†ÇÂ á¡Œä¢»̃ÞËÒàÁ×èÍà¡Ố ÀÒÇÐ

á·Ã¡«ŒÍ¹¢³Ðä Œ́ÃÑºÂÒÃÐ§Ñº¤ÇÒÁÃÙŒÊÖ¡ »ÃÐàÁÔ¹

¡ÒÃà»ÅÕèÂ¹á»Å§¢Í§¼ÙŒ»†ÇÂ á¡Œä¢»̃ÞËÒàÁ×èÍà¡Ô´

ÀÒÇÐá·Ã¡«ŒÍ¹¢³Ðä Œ́ÃÑºÂÒÃÐ§Ñº¤ÇÒÁÃÙŒÊÖ¡ÍÂ‹Ò§

·Ñ¹·‹Ç§·Õ à»š¹μŒ¹ 

 á¹Ç» Ô̄ºÑμÔμÒÁÁÒμÃ°Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§

¼ÙŒ»†ÇÂàÃ×èÍ§·ÕèÊÍ§¤×Í ¡ÒÃ»‡Í§¡Ñ¹¡ÒÃμỐ àª×éÍμ‹Ò§ æ 

«Öè§¡ÒÃμÔ´àª×éÍã¹âÃ§¾ÂÒºÒÅ¹Ñé¹à¡Ô´¢Öé¹ä Œ́ËÅÒÂ

μíÒáË¹‹§
8,10

 º·¤ÇÒÁ¹Õé ¨Ð¢ÍÂ¡μÑÇÍÂ‹Ò§à©¾ÒÐ

àÃ×èÍ§¡ÒÃ»‡Í§¡Ñ¹¡ÒÃμÔ´àª×éÍ¨Ò¡¡ÒÃãÊ‹ÊÒÂÊÇ¹

»̃ÊÊÒÇÐ (cather-associated urinary tract 

infection: CAUTI) «Öè§à»š¹º·ºÒ·¢Í§¾ÂÒºÒÅ

â´ÂμÃ§·Õè̈ ÐμŒÍ§ Ù́áÅáÅÐãËŒ¡ÒÃ¾ÂÒºÒÅÍÂ‹Ò§¶Ù¡

μŒÍ§ áÅÐà½‡ÒÃÐÇÑ§äÁ‹ãËŒà¡Ố ÍØºÑμÔ¡ÒÃ³�¡ÒÃμỐ àª×éÍ

¢Öé¹ ÃÐºº¡ÒÃ Ù́áÅÊØ¢ÀÒ¾áË‹§ªÒμÔ (National 

Health Service: NHS)
11
 ä Œ́¡íÒË¹´á¹Ç» Ô̄ºÑμÔ

¡ÒÃ»‡Í§¡Ñ¹ CAUTI äÇŒ́ Ñ§¹Õé

 1. ¡ÒÃ»ÃÐàÁÔ¹¤ÇÒÁ í̈Òà»š¹·ÕèμŒÍ§ãÊ‹ÊÒÂÊÇ¹ 

»̃ÊÊÒÇÐ ¨ÐãÊ‹μ‹ÍàÁ×èÍ í̈Òà»š¹à·‹Ò¹Ñé¹áÅÐμŒÍ§

»ÃÐàÁÔ¹¤ÇÒÁ í̈Òà»š¹·ÕèμŒÍ§ãÊ‹ÊÒÂÊÇ¹»̃ÊÊÒÇÐμ‹Í

ä»à»š¹ÃÐÂÐ æ áÅÐ¶Í´ÊÒÂÊÇ¹ÍÍ¡àÃçÇ·ÕèÊǾ

 2. ¡ÒÃàÅ×Í¡»ÃÐàÀ·¢Í§ÊÒÂÊÇ¹»̃ÊÊÒÇÐ

¢Öé¹¡Ñº¡ÒÃ»ÃÐàÁÔ¹¼ÙŒ»†ÇÂáÅÐÃÐÂÐàÇÅÒ·Õè¤Ò´Ç‹Ò¨Ð

ãÊ‹ÊÒÂÊÇ¹ àÅ×Í¡ãªŒÊÒÂÊÇ¹»̃ÊÊÒÇÐ·ÕèÁÕ¢¹Ò´àÅç¡

·ÕèÊǾ ·Õè̈ ÐãËŒ»̃ÊÊÒÇÐäËÅÍÍ¡ÊÐ´Ç¡

 3. ¡ÒÃãÊ‹ÊÒÂÊÇ¹»̃ÊÊÒÇÐ ¼ÙŒãÊ‹ÊÒÂÊÇ¹

μŒÍ§ä Œ́ÃÑº¡ÒÃ½ƒ¡ÍºÃÁáÅÐÁÕ·Ñ¡ÉÐà¾ÕÂ§¾Í ÅŒÒ§Á×Í

ãËŒÊÐÍÒ´¡‹Í¹ãÊ‹ÊÒÂÊÇ¹ ãªŒ aseptic technique 

·Õè¶Ù¡μŒÍ§ à»š¹μŒ¹

 4. ¡ÒÃ Ù́áÅÃÐËÇ‹Ò§¤ÒÊÒÂÊÇ¹ μÑé§áμ‹¡ÒÃ

μ‹ÍÊÒÂÊÇ¹»̃ÊÊÒÇÐ ¡ÒÃÃÑ¡ÉÒÃÐººÃÐºÒÂ

»̃ÊÊÒÇÐãËŒà»š¹ÃÐºº»�́  ÏÅÏ à»š¹μŒ¹

 5. ¡ÒÃãËŒ¤ÇÒÁÃÙŒ¼ÙŒ»†ÇÂáÅÐÞÒμÔ

  á¹Ç» Ô̄ºÑμÔμÒÁÁÒμÃ°Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§

¼ÙŒ»†ÇÂàÃ×èÍ§·ÕèÊÒÁ¤×Í ¤ÇÒÁ»ÅÍ´ÀÑÂ¨Ò¡¡ÒÃä Œ́ÃÑº

ÂÒáÅÐàÅ×Í´ (Medication and blood Safety) 

«Öè§à»š¹ÍÕ¡àÃ×èÍ§Ë¹Öè§·ÕèÊíÒ¤ÑÞÂÔè§ â´Âà©¾ÒÐ Œ́Ò¹
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¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§¼ÙŒ»†ÇÂ·Õèä Œ́ÃÑºÂÒ·ÕèÁÕ¤ÇÒÁàÊÕèÂ§ÊÙ§ 

ËÃ×ÍÂÒ·ÕèμŒÍ§à½‡ÒÃÐÇÑ§ (high-alert drug) ¹Ñºà»š¹

ÊÒàËμØÊíÒ¤ÑÞÅíÒ Ñ́ºμŒ¹ æ »ÃÐ¡ÒÃË¹Öè§·ÕèÍÒ¨·íÒãËŒ

¼ÙŒ»†ÇÂà¡Ố ÍÑ¹μÃÒÂá¡‹ªÕÇÔμä Œ́ ̈ Ò¡ÃÒÂ§Ò¹¢Í§¤³Ð

¡ÃÃÁ¡ÒÃÍÒËÒÃáÅÐÂÒ ¾ºÇ‹Ò ã¹áμ‹ÅÐ»‚¤¹ä·Â

á¾ŒÂÒ¡Ç‹Ò 20,000 ÃÒÂ áÅÐàÊÕÂªÕÇÔμ»ÃÐÁÒ³ 

10-20 ÃÒÂ ̈ íÒ¹Ç¹¼ÙŒãªŒÂÒäÁ‹¾Ö§»ÃÐÊ§¤�ÁÕÁÒ¡¡Ç‹Ò

ÊÍ§áÊ¹ÃÒÂ áÅÐ¾º¼ÙŒ»ÃÐÊºÍÒ¡ÒÃäÁ‹¾Ö§»ÃÐÊ§¤�

¨Ò¡¡ÒÃãªŒÂÒ 46,353 ÃÒÂμ‹Í»‚ «Öè§ã¹¤ÇÒÁà»š¹¨ÃÔ§

μÑÇàÅ¢ÍÒ¨ÊÙ§¡Ç‹Ò¹ÕéÁÒ¡à¾ÃÒÐËÒ¡à·ÕÂºà¤ÕÂ§¡Ñºã¹

μ‹Ò§»ÃÐà·Èà¡ÕèÂÇ¡ÑºÃÒÂ§Ò¹ÍÒ¡ÒÃäÁ‹¾Ö§»ÃÐÊ§¤�

¨Ò¡¡ÒÃãªŒÂÒÃÐºØÇ‹ÒÃŒÍÂÅÐ 94 äÁ‹»ÃÒ¡¯ã¹

¢ŒÍÁÙÅ
12
 áÁŒÇ‹Òá¾·Â�̈ Ðà»š¹¼ÙŒ¡íÒË¹´ª¹Ố ÂÒ áÅÐ

ºÒ§áË‹§¡ÒÃàμÃÕÂÁÂÒà»š¹Ë¹ŒÒ·Õè¢Í§àÀÊÑª¡Ã áμ‹

¡ÒÃ Ù́áÅãËŒÂÒáÅÐà½‡ÒÃÐÇÑ§ÍÒ¡ÒÃ·ÕèÍÒ¨¨Ðà¡Ố ¢Öé¹

·Ñé§¢³ÐáÅÐÀÒÂËÅÑ§ãËŒÂÒ¹Ñé¹ à»š¹º·ºÒ·¢Í§

¾ÂÒºÒÅâ´ÂμÃ§ ¡ÒÃ¾Ñ²¹Ò»ÃÐà ḉ¹¤ÇÒÁ

»ÅÍ´ÀÑÂ¢Í§¼ÙŒ»†ÇÂ·ÕèÃÑºÂÒ·Ø¡ª¹Ố  â´Âà©¾ÒÐÂÒ·Õè

μŒÍ§à½‡ÒÃÐÇÑ§ (Improve the safety of high-alert 

drug)
13
 ¾ÂÒºÒÅ í̈Òà»š¹μŒÍ§·ÃÒº»ÃÐà ḉ¹ËÅÑ¡·Õè

ÊíÒ¤ÑÞ ́ Ñ§¹Õé 

 1. ÇÔ̧ Õ¡ÒÃà¾×èÍ»‡Í§¡Ñ¹ÍÑ¹μÃÒÂ ä Œ́á¡‹ ¡ÒÃ

Ñ̈´·íÒªØ´¤íÒÊÑè§«Öè§ÊÐ·ŒÍ¹ÇÔ Õ̧¡ÒÃÃÑ¡ÉÒ·Õè à»š¹

ÁÒμÃ°Ò¹ÊíÒËÃÑº¼ÙŒ»†ÇÂ·ÕèÁÕ»̃ÞËÒ ÊÀÒÇÐ¢Í§âÃ¤ 

ËÃ×Í¤ÇÒÁμŒÍ§¡ÒÃ·Õè¤ÅŒÒÂ¤ÅÖ§¡Ñ¹ 

 2. ÇÔ̧ Õ¡ÒÃà¾×èÍ¤Œ¹ËÒ¤ÇÒÁ¼Ố ¾ÅÑé§áÅÐÍÑ¹μÃÒÂ 

·ÕèÁÕ¡ÒÃºÃÃ Ø̈¢ŒÍ¤ÇÒÁàμ×Í¹ã¨áÅÐ¢ŒÍÁÙÅà¡ÕèÂÇ¡Ñº

ÁÒμÃÒÇÑ́  (parameter) ·ÕèàËÁÒÐÊÁÊíÒËÃÑº¡ÒÃ

μỐ μÒÁ¡ÒÃãªŒÂÒ

 3. ÇÔ̧ Õ¡ÒÃà¾×èÍºÃÃà·ÒÍÑ¹μÃÒÂ àª‹¹ Ñ́̈ ·íÒ

á¹Ç» Ô̄ºÑμÔ (protocol) Í¹ØÞÒμãËŒÁÕ¡ÒÃãªŒÊÒÃμŒÒ¹

Ä· Ô̧ìâ´ÂäÁ‹μŒÍ§ÃÍá¾·Â� à»š¹μŒ¹

 ¹Í¡¨Ò¡ÂÒáÅŒÇÂÑ§ÃÇÁä»¶Ö§ÊÒÃÅÐÅÒÂ·Õè

μŒÍ§à½‡ÒÃÐÇÑ§·Õè¾ºº‹ÍÂàª‹¹ Potassium chloride 

solution (KCI) WHO
11
 ÁÕ¡ÒÃ Ñ́̈ ·íÒà¹×éÍËÒ·Õèà»š¹

á¹Ç·Ò§» Ô̄ºÑμÔ¢Í§¾ÂÒºÒÅ·ÕèÊíÒ¤ÑÞ Ñ́§¹Õé

 1. ãËŒ¤ÇÒÁÊíÒ¤ÑÞ¡Ñº¤ÇÒÁ»ÅÍ´ÀÑÂã¹¡ÒÃ

ãªŒ Potassium chloride (KCI) ÃÇÁ·Ñé§ÊÒÃÅÐÅÒÂ 

electrolyte à¢ŒÁ¢Œ¹Í×è¹æ

 2. ãËŒ» Ô̄ºÑμÔμ‹Í Potassium chloride 

(KCI) àÊÁ×Í¹ÂÒ·ÕèμŒÍ§¤Çº¤ØÁ ÃÇÁ·Ñé§ í̈Ò¡Ñ́ ¡ÒÃÊÑè§

ãªŒ ¡ÒÃ Ñ́̈ à¡çº áÅÐ¡ÒÃºÑ¹·Ö¡

 3. ¶ŒÒà¡çº Potassium chloride (KCI) ã¹

Ë¹‹ÇÂ Ù́áÅ ¨ÐμŒÍ§à¡çºáÂ¡äÇŒà©¾ÒÐ áÅÐà¢ÕÂ¹

©ÅÒ¡μÔ´áμ‹ÅÐËÅÍ´ Œ́ÇÂÊÕÊÐ·ŒÍ¹áÊ§ÃÐºØÇ‹Ò 

“μŒÍ§¼ÊÁãËŒà ×̈Í¨Ò§”

 4. ¤ÇÃ Ñ́̈ ·íÒ checklist ÊíÒËÃÑº·Ç¹ÊÍº

¡ÒÃ¤íÒ¹Ç³¤ÇÒÁà¢ŒÁ¢Œ¹ ÍÑμÃÒ¡ÒÃãËŒáÅÐÊÒÂμ‹Í

àª×èÍÁ

 5. ãªŒ infusion pump ËÃ×ÍÍØ»¡Ã³�·Õè

ÊÒÁÒÃ¶ í̈Ò¡Ñ́ »ÃÔÁÒ³ÊÒÃÅÐÅÒÂáμ‹ÅÐª‹Ç§àÇÅÒä Œ́ 

â´Âà¢ÕÂ¹©ÅÒ¡ÊÒÃÅÐÅÒÂáÅÐμÔ´à¤Ã×èÍ§ËÁÒÂ

àμ×Í¹Ç‹Ò “ãªŒÍÂ‹Ò§ÃÐÁÑ́ ÃÐÇÑ§”

 Ê‹Ç¹»ÃÐà ḉ¹¡ÒÃãËŒàÅ×Í´¹Ñé¹ÁÕàÃ×èÍ§·º·Ç¹

¨Ò¡»ÃÐ¡ÒÈ¢Í§ÈÙ¹Â�ºÃÔ¡ÒÃâÅËÔμáË‹§ªÒμÔ ÊÀÒ 

¡ÒªÒ´ä·Â μÒÁá¹Ç·Ò§¢Í§Í§¤�¡ÒÃÍ¹ÒÁÑÂâÅ¡

äÇŒ
11
 ¤×Í

 1.  ¹íÒ¹âÂºÒÂÃÐ Ñ́ºªÒμÔà¡ÕèÂÇ¡ÑººÃÔ¡ÒÃâÅËÔμ 

ä»ÊÙ‹¡ÒÃ» Ô̄ºÑμÔ

 2.  ÃÑºâÅËÔμà©¾ÒÐ¨Ò¡¼ÙŒºÃÔ¨Ò¤«Öè§ÁÕ¤ÇÒÁ

àÊÕèÂ§μ‹Í¡ÒÃμỐ àª×éÍμèíÒ

 3.  μÑÇÍÂ‹Ò§âÅËÔμºÃÔ̈ Ò¤·Ø¡¶Ø§ ̈ ÐμŒÍ§ä Œ́ÃÑº

¡ÒÃμÃÇ¨·Ò§ËŒÍ§» Ô̄ºÑμÔ¡ÒÃμÒÁÁÒμÃ°Ò¹μÒÁ

¹âÂºÒÂÃÐ Ñ́ºªÒμÔ à¾×èÍËÒÃ‹Í§ÃÍÂ¡ÒÃμÔ´àª×éÍ 
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ä Œ́á¡‹ «Ô¿�ÅÔÊ äÇÃÑÊμÑºÍÑ¡àÊººÕ (HbsAg) äÇÃÑÊμÑº

ÍÑ¡àÊº«Õ (anti-HCV) äÇÃÑÊàÍ´Ê� (anti-HIV 1/2 

áÅÐ HIV antigen) ÍÂ‹Ò§¹ŒÍÂ Œ́ÇÂÇÔ̧ Õ¡ÒÃμÃÇ¨ Ñ̈º

ÀÙÁÔ¡Ñº antibody  (4
th
 generation enzyme     

immunoassay : EIA) (¶ŒÒãªŒÇÔ Õ̧μÃÇ¨ Ñ̈ºÊÒÃ

¾Ñ¹ Ø̧¡ÃÃÁ¢Í§àª×éÍ Nuclei acid testing: NAT äÁ‹

í̈Òà»š¹μŒÍ§μÃÇ¨ HIV antigen) ä Œ́ÃÑº¡ÒÃ·´ÊÍº

ËÁÙ‹âÅËÔμ áÅÐμÃÇ¨ËÒáÍ¹μÔºÍ Ṍμ‹ÍàÁḉ àÅ×Í´á´§

·Õè¼Ố »¡μÔ

 4.  à¾×èÍãËŒÁÑè¹ã¨Ç‹Ò¨Ðä Œ́ÃÑº»ÃÐâÂª¹�ÊÙ§ÊØ´

¨Ò¡âÅËÔμ·Õèä Œ́ÃÑººÃÔ¨Ò¤ ¤ÇÃáÂ¡âÅËÔμÍÍ¡à»š¹

Ê‹Ç¹»ÃÐ¡Íºμ‹Ò§ æ ¡ÒÃàμÃÕÂÁÊ‹Ç¹»ÃÐ¡Íº¢Í§

âÅËÔμ¨ÐμŒÍ§·íÒâ´Âà·¤¹Ô¤ à¤Ã×èÍ§Á×Í áÅÐ¹éíÒÂÒ·Õè

»ÃÒÈ¨Ò¡àª×éÍ

 5. ÁÕ¡ÒÃãªŒâÅËÔμáÅÐ·Ò§àÅ×Í¡Í×è¹æ ÍÂ‹Ò§

àËÁÒÐÊÁ à¾×èÍÅ´¡ÒÃãªŒâÅËÔμ·ÕèäÁ‹̈ íÒà»š¹

 6. ¡ÒÃãËŒàÅ×Í´á¡‹¼ÙŒ»†ÇÂÍÂ‹Ò§»ÅÍ´ÀÑÂ (safe 

transfusion practice)

 7. ÁÕÃÐºº¤Ø³ÀÒ¾áÅÐ¡ÒÃμÔ´μÒÁ¼Å¡ÒÃ

í́Òà¹Ô¹§Ò¹ ·Õè¤ÃÍº¤ÅØÁ¡ÃÐºÇ¹¡ÒÃà¡ÕèÂÇ¡Ñº¡ÒÃ

ºÃÔ̈ Ò¤âÅËÔμ·Ø¡¢Ñé¹μÍ¹ μÑé§áμ‹¡ÒÃ¤Ñ́ àÅ×Í¡¼ÙŒºÃÔ̈ Ò¤ 

ä»¨¹¶Ö§¡ÒÃμỐ μÒÁ¼Å¨Ò¡¼ÙŒÃÑºâÅËÔμ

 á¹Ç·Ò§ÁÒμÃ°Ò¹à¡ÕèÂÇ¡Ñº¡ÒÃãËŒàÅ×Í´á¡‹            

¼ÙŒ»†ÇÂÍÂ‹Ò§»ÅÍ´ÀÑÂ¹Ñé¹ º·ºÒ·¢Í§¾ÂÒºÒÅ

ÇÔªÒªÕ¾¨Ðà¡ÕèÂÇ¢ŒÍ§ã¹Ê‹Ç¹¡ÒÃãËŒàÅ×Í´á¡‹¼ÙŒ»†ÇÂ «Öè§

¡ÒÃ» Ô̄ºÑμÔÂÖ́ ËÅÑ¡ safe transfusion practice
11
 

àª‹¹ ¡ÒÃãËŒàÅ×Í´¶Ù¡ª¹Ố  (right blood) ¶Ù¡μÑÇ           

¼ÙŒ»†ÇÂ (right patient) ¶Ù¡àÇÅÒ (right time) áÅÐ

¶Ù¡μíÒáË¹‹§ (right place) áÅÐ¤Òºà¡ÕèÂÇ¡Ñº

»ÃÐà ḉ¹¡ÒÃÃÐºØμÑÇ¼ÙŒ»†ÇÂ «Öè§» Ô̄ºÑμÔ¡ÒÃ¾ÂÒºÒÅãËŒ

àÅ×Í´ÂÑ§¤§ÂÖ´á¹Ç» Ô̄ºÑμÔ¡ÒÃ¾ÂÒºÒÅ·Ò§¤ÅÔ¹Ô¡ 

(Clinical Nurse Practice Guideline) μ‹Ò§ æ Ã‹ÇÁ

Œ́ÇÂà¾×èÍ¤ÇÒÁ»ÅÍ´ÀÑÂáÅÐ¤Ø³ÀÒ¾¡ÒÃ Ù́áÅ¼ÙŒ»†ÇÂ

ÊÙ§ÊǾ   

  á¹Ç» Ô̄ºÑμÔμÒÁÁÒμÃ°Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§

¼ÙŒ»†ÇÂàÃ×èÍ§·ÕèÊÕè¤×Í ¡ÃÐºÇ¹¡ÒÃ Ù́áÅ¼ÙŒ»†ÇÂ (Patient 

Care Processes) ¤ÃÍº¤ÅØÁ»ÃÐà ḉ¹à¡ÕèÂÇ¡Ñº 1) 

¡ÒÃÃÐºØμÑÇ¼ÙŒ»†ÇÂ 2) ¡ÒÃÊ×èÍÊÒÃÃÐËÇ‹Ò§·ÕÁ¼ÙŒãËŒ 

¡ÒÃÃÑ¡ÉÒ¾ÂÒºÒÅà¡ÕèÂÇ¡ÑºÊÀÒÇÐ¢Í§¼ÙŒ»†ÇÂ 3) ¡ÒÃ 

Ê×èÍÊÒÃ¼Å¡ÒÃμÃÇ¨ÊÍº·Ò§ËŒÍ§» Ô̄ºÑμÔ¡ÒÃ·ÕèÁÕ¤‹Ò

ÇÔ¡ÄμÔ  4) ¡ÒÃÃÑº¤íÒÊÑè§¡ÒÃÃÑ¡ÉÒ Œ́ÇÂÇÒ¨ÒËÃ×Í·Ò§

â·ÃÈÑ¾·� 5) ¡ÒÃãªŒª×èÍÂ‹Í ÊÑÞÅÑ¡É³� 6) ¡ÒÃ

ÇÔ¹Ô̈ ©ÑÂâÃ¤·Õè¶Ù¡μŒÍ§·Ñ¹àÇÅÒ 7) ¡ÒÃ»‡Í§¡Ñ¹ÀÒÇÐ

á·Ã¡«ŒÍ¹ ä Œ́á¡‹ ¡ÒÃ»‡Í§¡Ñ¹á¼Å¡´·Ñº ¡ÒÃ

»‡Í§¡Ñ¹¼ÙŒ»†ÇÂ¾ÅÑ́ μ¡Ë¡ÅŒÁ à»š¹μŒ¹

 μÑÇÍÂ‹Ò§á¹Ç·Ò§¡ÒÃÃÐºØμÑÇ¼ÙŒ»†ÇÂ (Patients 

Identification) Í§¤ì¡ÒÃÍ¹ÒÁÑÂâÅ¡ (WHO             

Collaborating Center for Patient Safety    

Solution) ä Œ̈́ Ñ́ ·íÒá¹Ç» Ô̄ºÑμÔäÇŒ
4,10

 ́ Ñ§¹Õé

 1.  à¹Œ¹¤ÇÒÁÃÑº¼Ô´ªÍº¢Í§¼ÙŒãËŒºÃÔ¡ÒÃã¹

¡ÒÃμÃÇ¨ÊÍº¡ÒÃÃÐºØμÑÇ¼ÙŒ»†ÇÂ ¡‹Í¹·Õè¨ÐãËŒ¡ÒÃ

Ù́áÅ

 2. Ê‹§àÊÃÔÁãËŒÁÕ¡ÒÃãªŒμÑÇº‹§ªÕéÍÂ‹Ò§¹ŒÍÂ 2 μÑÇ 

(àª‹¹ ª×èÍ ¹ÒÁÊ¡ØÅ áÅÐÇÑ¹à¡Ố ) ¢Í§¼ÙŒ»†ÇÂà¾×èÍ

Â×¹ÂÑ¹μÑÇºØ¤¤ÅàÁ×èÍáÃ¡ÃÑº ËÃ×ÍàÁ×èÍÊ‹§μ‹Íä»ÂÑ§              

âÃ§¾ÂÒºÒÅÍ×è¹ áÅÐ¡‹Í¹·Õè̈ ÐãËŒ¡ÒÃ Ù́áÅ äÁ‹¤ÇÃ

ãªŒËÁÒÂàÅ¢àμÕÂ§ËÃ×ÍËŒÍ§à»š¹μÑÇº‹§ªÕé

 3. ¡íÒË¹´ãËŒÁÕ¡ÒÃº‹§ªÕé¼ÙŒ»†ÇÂà»š¹ÁÒμÃ°Ò¹

à ṌÂÇ¡Ñ¹·Ñé§Í§¤�¡Ã àª‹¹ ãªŒ»‡ÒÂ¢ŒÍÁ×ÍÊÕ¢ÒÇ«Öè§ÁÕ    

ÃÙ»áººÁÒμÃ°Ò¹ ·ÕèÊÒÁÒÃ¶à¢ÕÂ¹¢ŒÍÁÙÅà©¾ÒÐÅ§

ä»ä Œ́

 4.  ̈ Ñ́ ãËŒÁÕÇÔ̧ Õ» Ô̄ºÑμÔ·ÕèªÑ́ à¨¹ã¹¡ÒÃº‹§ªÕé¼ÙŒ»†ÇÂ 

«Öè§äÁ‹ÁÕμÑÇº‹§ªÕéáÅÐà¾×èÍáÂ¡áÂÐ¼ÙŒ»†ÇÂ·ÕèÁÕª×èÍ«éíÒ¡Ñ¹ 

ÃÇÁ·Ñé§á¹Ç·Ò§¡ÒÃº‹§ªÕé¼ÙŒ»†ÇÂ·ÕèäÁ‹ÃÙŒÊÖ¡μÑÇËÃ×Í
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ÊÑºÊ¹·ÕèäÁ‹ãªŒ¡ÒÃ«Ñ¡¶ÒÁ

 5.  Ê‹§àÊÃÔÁãËŒ¼ÙŒ»†ÇÂÁÕÊ‹Ç¹Ã‹ÇÁã¹·Ø¡¢Ñé¹μÍ¹

¢Í§¡ÃÐºÇ¹¡ÒÃº‹§ªÕé¼ÙŒ»†ÇÂ

 6. Ê‹§àÊÃÔÁãËŒÁÕ¡ÒÃà¢ÕÂ¹©ÅÒ¡·ÕèÀÒª¹Ð

ÊíÒËÃÑºãËŒàÅ×Í´áÅÐÊÔè§Ê‹§μÃÇ¨Í×è¹æ μ‹ÍË¹ŒÒ¼ÙŒ»†ÇÂ

 7.  ̈ Ñ´ãËŒÁÕÇÔ Õ̧» Ô̄ºÑμÔ·ÕèªÑ´à¨¹ã¹¡ÒÃÃÑ¡ÉÒ 

¡ÒÃº‹§ªÕéÊÔè§Ê‹§μÃÇ¨¢Í§¼ÙŒ»†ÇÂ μÅÍ´¡ÃÐºÇ¹¡ÒÃ

μÃÇ¨ÇÔà¤ÃÒÐË�·Ø¡¢Ñé¹μÍ¹

 8.  ̈ Ñ́ ãËŒÁÕÇÔ̧ Õ» Ô̄ºÑμÔ·ÕèªÑ́ à¨¹ã¹¡ÒÃÊÍº¶ÒÁ 

àÁ×èÍ¼Å¡ÒÃμÃÇ¨·Ò§ËŒÍ§» Ô̄ºÑμÔ¡ÒÃËÃ×Í¡ÒÃμÃÇ¨

Í×è¹ æ äÁ‹ÊÍ´¤ÅŒÍ§¡Ñº»ÃÐÇÑμÔËÃ×ÍÊÀÒÇÐ·Ò§¤ÅÔ¹Ô¡

¢Í§¼ÙŒ»†ÇÂ

 9.  ̈ Ñ́ ãËŒÁÕ¡ÒÃμÃÇ¨ÊÍº«éíÒáÅÐ·º·Ç¹à¾×èÍ

»‡Í§¡Ñ¹¡ÒÃºÑ¹·Ö¡¢ŒÍÁÙÅ«éíÒÍÑμâ¹ÁÑμÔ â´Âà¤Ã×èÍ§

¤ÍÁ¾ÔÇàμÍÃ�

 ¡ÒÃÃÐºØμÑÇ¼ÙŒ»†ÇÂ¹Õéà»š¹¡ÃÐºÇ¹¡ÒÃ·Õè¤‹Í¹

¢ŒÒ§ÅÐàÍÕÂ´ áμ‹äÁ‹ä Œ́«Ñº«ŒÍ¹áμ‹ÍÂ‹Ò§ã´ ËÒ¡

¾ÂÒºÒÅÂÖ´ËÅÑ¡¡ÒÃËÃ×Íá¹Ç·Ò§¹ÕéÃ‹ÇÁ¡Ñº¡ÒÃ

» Ô̄ºÑμÔ·ÑèÇä» Â‹ÍÁ·íÒãËŒà¡Ố ¤ÇÒÁ¼Ố ¾ÅÒ´¹ŒÍÂÁÒ¡ 

ËÃ×Íá·ºäÁ‹à¡Ô´àÅÂ ·Ñé§¹Õé¡ÒÃáÊ´§¾ÄμÔ¡ÃÃÁ

ºÃÔ¡ÒÃ·Õè̈ ÃÔ§ã¨ à»�́ à¼Â ªÑ́ à¨¹μ‹Í¼ÙŒ»†ÇÂ ¨Ðª‹ÇÂ

Å´¤ÇÒÁÊ§ÊÑÂà¤Å×Íºá¤Å§ã¹¢ŒÍÁÙÅ¡ÒÃÃÑ¡ÉÒ áÅÐ

¨Ðª‹ÇÂãËŒ¡ÒÃÃÑºÃÙŒ¢ŒÍÁÙÅ¡ÒÃÊ×èÍÊÒÃμÃ§¡Ñ¹ÁÒ¡¢Öé¹

Œ́ÇÂ ¡ÒÃÊ×èÍÊÒÃÃÐËÇ‹Ò§á¾·Â�áÅÐ¾ÂÒºÒÅáºº

§‹ÒÂ·ÕèÁÕ¡ÃÍºã¹¡ÒÃÊ×èÍÊÒÃ Ê‹§μ‹Í¢ŒÍÁÙÅ·ÕèªÑ´à¨¹

à¾×èÍÊÃŒÒ§¤ÇÒÁ»ÅÍ´ÀÑÂãËŒ¡Ñº¼ÙŒ»†ÇÂ àª‹¹ ¡ÒÃãªŒ 

SBAR (situation background assessment 

recommendation) â´Â¾ÂÒºÒÅ¨ÐÁÕ¡ÒÃÃÇºÃÇÁ

áÅÐàμÃÕÂÁ¢ŒÍÁÙÅ¢Í§¼ÙŒ»†ÇÂÀÒÂËÅÑ§»ÃÐàÁÔ¹ÍÒ¡ÒÃ

¢Í§¼ÙŒ»†ÇÂÍÂ‹Ò§ÅÐàÍÕÂ´ Œ́ÇÂμ¹àÍ§ ÁÕ¡ÒÃàμÃÕÂÁ  

ÇÔ̧ Õ¡ÒÃ/á¼¹¡ÒÃÊ×èÍÊÒÃ ÁÕ¡ÒÃÊÃØ»àËμØ¡ÒÃ³�ÍÂ‹Ò§

ÊÑé¹ æ ¾ÃŒÍÁ·Ñé§¢ŒÍàÊ¹Íá¹Ðã¹¡ÒÃá¡Œä¢Ê¶Ò¹¡ÒÃ³� 

·Õèà¡Ố ¢Öé¹¢Í§¾ÂÒºÒÅ à»š¹μŒ¹ 

  á¹Ç» Ô̄ºÑμÔμÒÁÁÒμÃ°Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§

¼ÙŒ»†ÇÂàÃ×èÍ§·ÕèËŒÒ¤×Í ¡ÒÃ Ù́áÅÍØ»¡Ã³�ÊÒÂ áÅÐ·‹Í

μ‹Ò§æ·ÕèÊÍ´ãÊ‹à¢ŒÒä»ã¹Ã‹Ò§¡ÒÂ¼ÙŒ»†ÇÂ (Line, Tube 

& Catheter) ÁÕ¡ÒÃ¡íÒË¹´á¹Ç» Ô̄ºÑμÔ·ÕèÊíÒ¤ÑÞ 

ä Œ́á¡‹ ¡ÒÃ¡íÒË¹´ÇÔ̧ Õ» Ô̄ºÑμÔãËŒªÑ́ à¨¹ àª‹¹ à¹Œ¹ÂéíÒ

¡Ñº¼ÙŒ»†ÇÂ ¼ÙŒ́ ÙáÅ áÅÐ¤ÃÍº¤ÃÑÇÇ‹Ò äÁ‹¤ÇÃ¶Í´ËÃ×Í

μ‹ÍÍØ»¡Ã³�μ‹Ò§ æ Œ́ÇÂμ¹àÍ§ àÁ×èÍÁÕ»̃ÞËÒ¤ÇÃ¢Í

¤ÇÒÁª‹ÇÂàËÅ×Í¨Ò¡¾ÂÒºÒÅ ¡íÒË¹´ãËŒ¼ÙŒ́ ÙáÅμÃÇ¨

ÊÒÂ·Ø¡àÊŒ¹¨Ò¡μŒ¹·Ò§¶Ö§»ÅÒÂ·Ò§ Œ́ÇÂ¤ÇÒÁ

ÅÐàÍÕÂ´¡‹Í¹ãËŒÂÒËÃ×ÍàÇªÀÑ³±�ã´ ¡ÒÃ Ù́áÅàËÅ‹Ò

¹Õé Ê‹Ç¹ãËÞ‹ÁÑ¡ãËŒã¹¼ÙŒ»†ÇÂ·ÕèÍÂÙ‹ã¹ÀÒÇÐÇÔ¡ÄμÔ 

  á¹Ç» Ô̄ºÑμÔμÒÁÁÒμÃ°Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§

¼ÙŒ»†ÇÂàÃ×èÍ§·ÕèË¡¤×Í ¡ÒÃμÍºÊ¹Í§ÀÒÇÐÇÔ¡ÄμÔ 

(Emergency Response) Í§¤�¡ÒÃÍ¹ÒÁÑÂâÅ¡ 

(WHO)
6,10

 ä Œ́ Ñ̈´·íÒÃ‹Ò§á¹Ç·Ò§¡ÒÃμÍºÊ¹Í§

μ‹Í¼ÙŒ»†ÇÂ·ÕèÍÒ¨ÁÕÍÒ¡ÒÃ·ÃǾ Å§ (response to the 

deteriorating patient) ́ Ñ§¹Õé

 1.  à»�́ âÍ¡ÒÊãËŒ¾ÂÒºÒÅÇÔªÒªÕ¾·Õè́ ÙáÅ¼ÙŒ»†ÇÂ 

ÊÒÁÒÃ¶¢Í¤ÇÒÁª‹ÇÂàËÅ×Í¨Ò¡ºØ¤¤Å·Õèä Œ́ÃÑº¡ÒÃ½ƒ¡

ÍºÃÁà»š¹¾ÔàÈÉμÅÍ´àÇÅÒ ã¹¡Ã³ÕÍÒ¡ÒÃ¢Í§     

¼ÙŒ»†ÇÂ·ÃǾ Å§

 2.  ¡íÒË¹´à¡³±�ÊíÒËÃÑº¡ÒÃÃŒÍ§¢Í¤ÇÒÁ

ª‹ÇÂàËÅ×Í à¾×èÍμÍºÊ¹Í§μ‹Í¡ÒÃà»ÅÕèÂ¹á»Å§

ÍÒ¡ÒÃ¢Í§¼ÙŒ»†ÇÂ ËÃ×ÍàÁ×èÍ¾ÂÒºÒÅÇÔªÒªÕ¾ ¼ÙŒ»†ÇÂ 

áÅÐ¤ÃÍº¤ÃÑÇÃÙŒÊÖ¡μŒÍ§¡ÒÃ¤ÇÒÁª‹ÇÂàËÅ×Í

 3.  ÊÃŒÒ§¤ÇÒÁÁÑè¹ã¨Ç‹Ò¾ÂÒºÒÅÇÔªÒªÕ¾·Õè

ãËŒ¡ÒÃ Ù́áÅ¼ÙŒ»†ÇÂ·ÕèÁÕ¡ÒÃà ç̈º»†ÇÂà©ÕÂº¾ÅÑ¹ ÁÕ 

¤ÇÒÁÃÙŒ ¤ÇÒÁÊÒÁÒÃ¶·Õè̈ íÒà»š¹ã¹¡ÒÃμỐ μÒÁ ÇÑ́  

á»Å¤ÇÒÁËÁÒÂ áÅÐμÍºÊ¹Í§â´Â·Ñ¹·ÕÍÂ‹Ò§

àËÁÒÐÊÁ 

 6. ãËŒ¤ÇÒÁÃÙŒá¡‹¾ÂÒºÒÅÇÔªÒªÕ¾·ÕèÍÒ¨¨Ð
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μŒÍ§¢Í¤ÇÒÁª‹ÇÂàËÅ×ÍáÅÐ¼ÙŒ·Õè·íÒË¹ŒÒ·ÕèãËŒ¤ÇÒÁ

ª‹ÇÂàËÅ×Íà¡ÕèÂÇ¡Ñº¹âÂºÒÂáÅÐÇÔ̧ Õ» Ô̄ºÑμÔ 

 7. Ê‹§àÊÃÔÁ¡ÒÃ·º·Ç¹áÅÐÇÔà¤ÃÒÐË�àËμØ¡ÒÃ³� 

·Õè¼ÙŒ»†ÇÂÁÕÍÒ¡ÒÃ·ÃØ´Å§ áÅÐ¤Œ¹ËÒÇÔ Õ̧¡ÒÃ Ù́áÅ            

¼ÙŒ»†ÇÂ·ÕèÁÕ»ÃÐÊÔ· Ô̧¼Å

 ¾ÂÒºÒÅÇÔªÒªÕ¾ÁÕ¤ÇÒÁÊíÒ¤ÑÞáÅÐÁÕº·ºÒ·

à¡ÕèÂÇ¢ŒÍ§¡ÑºÁÒμÃ°Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂà»š¹ÍÂ‹Ò§ÁÒ¡ 

¡ÒÃ» Ô̄ºÑμÔμÒÁÁÒμÃ°Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§

¾ÂÒºÒÅÇÔªÒªÕ¾ÊÒÁÒÃ¶»‡Í§¡Ñ¹áÅÐÅ´âÍ¡ÒÊ¡ÒÃ

à¡Ố ¤ÇÒÁàÊÕèÂ§ ¤ÇÒÁäÁ‹»ÅÍ´ÀÑÂá¡‹¼ÙŒ»†ÇÂ ËÃ×Í 

¼ÙŒÃÑººÃÔ¡ÒÃä Œ́ àª‹¹ ¡ÒÃ»‡Í§¡Ñ¹¡ÒÃ¾ÅÑ́ μ¡Ë¡ÅŒÁ 

¡ÒÃ»‡Í§¡Ñ¹ CAUTI ¡ÒÃ»‡Í§¡Ñ¹¡ÒÃμÔ´àª×éÍ¨Ò¡ 

¡ÒÃãÊ‹·‹Íª‹ÇÂËÒÂã¨ ¡ÒÃÊ×èÍÊÒÃÃÐËÇ‹Ò§·ÕÁ           

ÊËÇÔªÒªÕ¾ã¹¡Ã³Õ¼ÙŒ»†ÇÂà¡Ô´ÀÒÇÐÇÔ¡ÄμÔâ´ÂãªŒ 

SBAR (situation background assessment 

recommendation) ¡ÒÃà½‡ÒÃÐÇÑ§ÍÒ¡ÒÃà»ÅÕèÂ¹ 

á»Å§ã¹¡ÅØ‹Á¼ÙŒ»†ÇÂàÊÕèÂ§ÊÙ§ã¹¡ÅØ‹ÁâÃ¤ acute 

coronary syndrome à»š¹μŒ¹

μÑÇÍÂ‹Ò§¼Å¡ÒÃãªŒá¹Ç»¯ÔºÑμÔμÒÁ
ÁÒμÃ°Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§¼ÙŒ»†ÇÂ
 ¡ÒÃÈÖ¡ÉÒÇÔ̈ ÑÂà¡ÕèÂÇ¡Ñº¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§¼ÙŒ»†ÇÂ 

ÁÕ¡ÒÃ¹íÒÁÒμÃ°Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§¼ÙŒ»†ÇÂÁÒãªŒ

ã¹¡ÒÃ¾Ñ²¹Ò¡ÒÃ»ÃÐàÁÔ¹¤ÇÒÁàÊÕèÂ§áÅÐ¡ÒÃ

» Ô̄ºÑμÔ¡ÒÃ¾ÂÒºÒÅ áÅÐμÔ´μÒÁ¼ÅÅÑ¾ �̧·Ò§¡ÒÃ

¾ÂÒºÒÅ ËÅÒÂ¡ÒÃÈÖ¡ÉÒ ́ Ñ§μÑÇÍÂ‹Ò§μ‹Íä»¹Õé 

 ¡ÒÃÈÖ¡ÉÒ§Ò¹ÇÔ̈ ÑÂ¢Í§ÈÈÔ̧ Ã áÊ¹ÈÑ¡ Ốì áÅÐ

¤³Ð
14
 à¡ÕèÂÇ¡Ñº¡ÒÃ»‡Í§¡Ñ¹¡ÒÃμÔ´àª×éÍ·Ò§à Ố¹

»̃ÊÊÒÇÐ¨Ò¡¡ÒÃ¤ÒÊÒÂÊÇ¹»̃ÊÊÒÇÐã¹¼ÙŒ»†ÇÂ

ÈÑÅÂ¡ÃÃÁ¡ÃÐ Ù́¡áÅÐ¢ŒÍ âÃ§¾ÂÒºÒÅ¢Í¹á¡‹¹ ä Œ́

¹íÒ¹âÂºÒÂ¤ÇÒÁ»ÅÍ´ÀÑÂ Patient Safety Goals: 

SIMPLE ã¹ËÁÇ´¡ÒÃ»‡Í§¡Ñ¹ CAUTI ä»ÊÙ‹¡ÒÃ

¡íÒË¹´¹âÂºÒÂ¤ÇÒÁ»ÅÍ´ÀÑÂ¡ÒÃ»‡Í§¡Ñ¹¡ÒÃ   

μÔ´àª×éÍ·Ò§à Ố¹»̃ÊÊÒÇÐ¨Ò¡¡ÒÃ¤ÒÊÒÂÊÇ¹

»̃ÊÊÒÇÐ·ÕèÁÕ¤ÇÒÁªÑ́ à¨¹·Ñé§ Œ́Ò¹¡ÒÃ Ñ́̈ ·íÒá¹Ç·Ò§

¡ÒÃ Ù́áÅ¼ÙŒ»†ÇÂ ¡ÒÃ¾Ñ²¹ÒÊÁÃÃ¶¹ÐºØ¤ÅÒ¡Ã    

¡ÒÃ Ñ́̈ ÊÔè§áÇ´ÅŒÍÁ ¡ÒÃàÊÃÔÁ¾ÅÑ§¼ÙŒ»†ÇÂáÅÐÞÒμÔ

ãËŒÁÕÊ‹Ç¹Ã‹ÇÁã¹¡ÒÃ Ù́áÅμ¹àÍ§ áÅÐ¾Ñ²¹Ò¤Ù‹Á×Í

¹ÇÑμ¡ÃÃÁ ÃÇÁ·Ñé§¡ÒÃãËŒ¢ŒÍÁÙÅÂŒÍ¹¡ÅÑº·íÒãËŒ

ºØ¤ÅÒ¡Ã» Ô̄ºÑμÔμÒÁá¹Ç·Ò§¡ÒÃ»‡Í§¡Ñ¹ CAUTI ä Œ́

ÁÒ¡¡Ç‹ÒÃŒÍÂÅÐ 90 Ê‹§¼ÅãËŒÍÑμÃÒ CAUTI Å´Å§

¨Ò¡ 6-8 ¤ÃÑé§μ‹Í 1,000 ÇÑ¹¤ÒÊÒÂÊÇ¹»̃ÊÊÒÇÐ 

àËÅ×Í 3.94 ¤ÃÑé§μ‹Í 1,000 ÇÑ¹¢Í§¡ÒÃ¤ÒÊÒÂÊÇ¹

»̃ÊÊÒÇÐ ÃÐÂÐàÇÅÒà©ÅÕèÂ·ÕèÁÕ¡ÒÃμỐ àª×éÍÀÒÂËÅÑ§ãÊ‹

ÊÒÂÊÇ¹»̃ÊÊÒÇÐ¹Ò¹¢Öé¹¨Ò¡ 15 ÇÑ¹ à»š¹ 25 ÇÑ¹

 ¡ÒÃÈÖ¡ÉÒ¢Í§ Ù̈ËÂ§ÅÕáÅÐ¤³Ð
15
 à»š¹¡ÒÃ

¾Ñ²¹ÒáÅÐ»ÃÐàÁÔ¹¼ÅÃÐºº¡ÒÃ»ÃÐàÁÔ¹¤ÇÒÁàÊÕèÂ§ 

μ‹Í¡ÒÃ¾ÅÑ́ μ¡Ë¡ÅŒÁÍÑμâ¹ÁÑμÔ (automated fall 

risk assessment system: auto-fall RAS)      

·ÕèãªŒ°Ò¹¢ŒÍÁÙÅ¨Ò¡ÃÐºº¡ÒÃºÑ¹·Ö¡ÍÔàÅç¡·ÃÍ¹Ô¡Ê� 

(electronic medical record: EMR) ÁÒ»ÃÐàÁÔ¹

¤ÇÒÁàÊÕèÂ§·ÕèÍÒ¨à¡Ô´¢Öé¹¨Ò¡¡ÒÃ¾ÅÑ´μ¡Ë¡ÅŒÁ   

â´ÂãËŒ¼ÅáÁ‹¹ÂíÒ¡Ç‹Ò¡ÒÃ»ÃÐàÁÔ¹¢Í§¾ÂÒºÒÅ 

·íÒãËŒ¼ÙŒ»†ÇÂ»ÅÍ´ÀÑÂ áÅÐÅ´ í̈Ò¹Ç¹§Ò¹¢Í§

¾ÂÒºÒÅ «Öè§¡ÒÃÈÖ¡ÉÒ¹ÕéÊÍ´¤ÅŒÍ§¡ÑºÁÒμÃ°Ò¹

¤ÇÒÁ»ÅÍ´ÀÑÂ Patient Safety Goals: SIMPLE 

ËÁÇ´¡ÒÃ»‡Í§¡Ñ¹¡ÒÃ¾ÅÑ́ μ¡Ë¡ÅŒÁ (preventing 

patient falls) ¼Å¡ÒÃÈÖ¡ÉÒ¾ºÇ‹ÒÃÐºº auto-fall 

RAS ÊÒÁÒÃ¶áÊ´§¼Å¡ÒÃ»ÃÐàÁÔ¹áÂ¡à»š¹¤ÇÒÁ

àÊÕèÂ§ÊÙ§ ¤ÇÒÁàÊÕèÂ§»Ò¹¡ÅÒ§ ¤ÇÒÁàÊÕèÂ§μèíÒ ä Œ́

ÊÍ´¤ÅŒÍ§¡ÑºÍÒ¡ÒÃ·Ò§¤ÅÔ¹Ô¡¢Í§¼ÙŒ»†ÇÂ

 ¹Ñ¹ Ô̧´Ò ¾Ñ¹ Ø̧ÈÒÊμÃ� áÅÐ¤³Ð
16
 ÈÖ¡ÉÒ

»ÃÐÊÔ· Ô̧¼Å¢Í§¡ÒÃãªŒá¹Ç» Ô̄ºÑμÔ¡ÒÃà½‡ÒÃÐÇÑ§/

»‡Í§¡Ñ¹¡ÒÃ¾ÅÑ´μ¡Ë¡ÅŒÁ I’M SAFE ã¹¡ÅØ‹Á
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μÑÇÍÂ‹Ò§¼ÙŒ»†ÇÂ¼ÙŒãËÞ‹áÅÐ¼ÙŒÊÙ§ÍÒÂØã¹âÃ§¾ÂÒºÒÅ

í̈Ò¹Ç¹ 750 ¤¹ â´Â¹íÒÁÒμÃ°Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ 

Patient Safety Goals: SIMPLE ËÁÇ´¡ÒÃ

»‡Í§¡Ñ¹¡ÒÃ¾ÅÑ́ μ¡Ë¡ÅŒÁ (preventing patient 

falls) Ã‹ÇÁ¡Ñº¡ÒÃãªŒáºº»ÃÐàÁÔ¹ Hendrich Falls 

(the Hendrich fall risk assessment tool)     

¾ºÇ‹Ò ËÅÑ§¡ÒÃãªŒá¹Ç» Ô̄ºÑμÔ¡ÒÃà½‡ÒÃÐÇÑ§/»‡Í§¡Ñ¹

¡ÒÃ¾ÅÑ́ μ¡Ë¡ÅŒÁ “I’M SAFE” ÍÑμÃÒ¡ÒÃμ¡àμÕÂ§

¢Í§¼ÙŒ»†ÇÂÁÕá¹Çâ¹ŒÁÅ´Å§¡Ç‹Ò¡‹Í¹¡ÒÃãªŒá¹Ç·Ò§

» Ô̄ºÑμÔ «Öè§ÊÍ´¤ÅŒÍ§¡ÑºÃÐ Ñ́º¤ÇÒÁàÊÕèÂ§·ÕèÅ´Å§

Œ́ÇÂ¨Ò¡ 0:185 àËÅ×Í 0.118

 ¹§ÅÑ¡É³� â¤ŒÇμÃÐ¡ÙÅ
17
 ÈÖ¡ÉÒ¼Å¡ÒÃ¾Ñ²¹Ò

¤Ø³ÀÒ¾ÃÐºº¡ÒÃ Ñ̈´¡ÒÃ¼ÙŒ»†ÇÂμÔ´àª×éÍã¹¡ÃÐáÊ

àÅ×Í´ ¢Í§âÃ§¾ÂÒºÒÅÊÁà ç̈́ ¾ÃÐÂØ¾ÃÒªÊÃÐá¡ŒÇ 

àÃÔèÁ¨Ò¡¡ÒÃÇÔà¤ÃÒÐË�»̃ÞËÒÃÒ¡àË§ŒÒ (root cause 

analysis) áÅÐ Ñ̈´μÑé§·ÕÁ Ù́áÅ¼ÙŒμÔ´àª×éÍã¹¡ÃÐáÊ

àÅ×Í´ »ÃÐÂØ¡μ�ãªŒÃÐºº¡ÒÃ Ñ́̈ ¡ÒÃÃÒÂ¡Ã³Õ ÁÕ¡ÒÃ

¾Ñ²¹ÒÈÑ¡ÂÀÒ¾¾ÂÒºÒÅ¼ÙŒ́ ÙáÅ áÅÐ¹íÒá¹Ç» Ô̄ºÑμÔ

¡ÒÃ Ù́áÅ¼ÙŒ»†ÇÂμÔ´àª×éÍã¹¡ÃÐáÊàÅ×Í´ÁÒãªŒ μÒÁ

ÁÒμÃ°Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ Patient Safety Goals: 

SIMPLE ËÁÇ´¡ÒÃμÍºÊ¹Í§ÀÒÇÐÇÔ¡ÄμÔ  

(Emergency Response) ¾ºÇ‹Ò ·ÕÁ¾ÂÒºÒÅÁÕ¡ÒÃ

·íÒ§Ò¹áººÁÕÊ‹Ç¹Ã‹ÇÁ áÅÐ»ÃÐÊÒ¹¡ÒÃ Ù́áÅ¼ÙŒ»†ÇÂ

ÃÐËÇ‹Ò§ÊËÇÔªÒªÕ¾ä Œ́ÁÕ»ÃÐÊÔ· Ô̧ÀÒ¾à¾ÔèÁ¢Öé¹ ·ÕÁ    

¼ÙŒ́ ÙáÅÁÕ¡ÒÃ»ÃÑº»ÃØ§á¹Ç·Ò§¡ÒÃ»ÃÐàÁÔ¹¼ÙŒ»†ÇÂã¹

ÃÐÂÐáÃ¡ (early warning sign) áÅÐ¾Ñ²¹Ò

ÃÐºº¡ÒÃ Ù́áÅ¼ÙŒ»†ÇÂáººÃÇ´àÃçÇ (Sepsis Fast 

Track) Ê‹§¼ÅãËŒ í̈Ò¹Ç¹¼ÙŒàÊÕÂªÕÇÔμ¨Ò¡μÔ´àª×éÍã¹

¡ÃÐáÊâÅËÔμÅ´Å§¨Ò¡ÃŒÍÂÅÐ 43.27 à»š¹ÃŒÍÂÅÐ 

41.41 ÍÑμÃÒ¡ÒÃÃÑ¡ÉÒÀÒÇÐμỐ àª×éÍã¹¡ÃÐáÊàÅ×Í´

ÀÒÂã¹ 6 ªÑèÇâÁ§ËÅÑ§ÇÔ¹Ô̈ ©ÑÂ¶Ù¡μŒÍ§àËÁÒÐÊÁà¾ÔèÁ

¢Öé¹¨Ò¡ÃŒÍÂÅÐ 21.16 à»š¹ÃŒÍÂÅÐ 71.14 ÍÑμÃÒ¡ÒÃ

à¡Ô´ÀÒÇÐËÑÇã¨ÅŒÁàËÅÇÅ´Å§¨Ò¡ÃŒÍÂÅÐ 55.36 

à»š¹ÃŒÍÂÅÐ 44.12 ÃÐÂÐàÇÅÒã¹¡ÒÃ¹Í¹ã¹

âÃ§¾ÂÒºÒÅ¨Ò¡ 32.15 ÇÑ¹à»š¹ 19.24 ÇÑ¹ áÅÐ¤‹Ò

ãªŒ̈ ‹ÒÂã¹¡ÒÃÃÑ¡ÉÒÅ´Å§

 ¡ÒÃÈÖ¡ÉÒ¢ŒÒ§μŒ¹áÊ´§ãËŒàËç¹Ç‹Ò ¡ÒÃ¹íÒ 

á¹Ç» Ô̄ºÑμÔμÒÁÁÒμÃ°Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§¼ÙŒ»†ÇÂ

ÁÒãªŒã¹¡ÒÃ¾Ñ²¹Ò¡ÒÃ»ÃÐàÁÔ¹¤ÇÒÁàÊÕèÂ§ ª‹ÇÂ   

ãËŒ¾ÂÒºÒÅÊÒÁÒÃ¶»ÃÐàÁÔ¹áÅÐáÂ¡áÂÐÃÐ Ñ́º

¤ÇÒÁàÊÕèÂ§·ÕèÍÒ¨¨Ðà¡Ố ¢Öé¹¢Í§¼ÙŒ»†ÇÂä Œ́ áÅÐ¡ÒÃ

» Ô̄ºÑμÔ¡ÒÃ¾ÂÒºÒÅμÒÁÁÒμÃ°Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ 

ª‹ÇÂÅ´ÃÐ Ñ́º¤ÇÒÁàÊÕèÂ§¢Í§¼ÙŒ»†ÇÂ à¾ÔèÁ¤ÇÒÁ

»ÅÍ´ÀÑÂãËŒá¡‹¼ÙŒ»†ÇÂ áÅÐ¾ÂÒºÒÅÁÕ¤ÇÒÁ¾Ö§¾Íã¨

ã¹¡ÒÃ» Ô̄ºÑμÔ¡ÒÃ¾ÂÒºÒÅ 

º·ÊÃØ» 
 ¾ÂÒºÒÅÁÕº·ºÒ·ÊíÒ¤ÑÞã¹¡ÒÃ Ù́áÅ¼ÙŒ»†ÇÂ

μÒÁÁÒμÃ°Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§¼ÙŒ»†ÇÂ ¡ÒÃ¾Ñ²¹Ò

¤ÇÒÁÃÙŒ¢Í§¾ÂÒºÒÅÇÔªÒªÕ¾ ¡ÒÃμÃÐË¹Ñ¡ã¹¡ÒÃ

Ù́áÅ¼ÙŒ»†ÇÂ áÅÐ¡ÒÃ»‡Í§¡Ñ¹¤ÇÒÁ¼Ố ¾ÅÒ´ã¹¡ÒÃ

Ù́áÅÃÑ¡ÉÒ¾ÂÒºÒÅ¼ÙŒ»†ÇÂ¹Ñºà»š¹ËÑÇã¨·ÕèÊíÒ¤ÑÞ¢Í§

¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§¼ÙŒ»†ÇÂ ¾ÂÒºÒÅÇÔªÒªÕ¾¤ÇÃ

» Ô̄ºÑμÔ¡ÒÃ¾ÂÒºÒÅμÒÁà¡³±�ÁÒμÃ°Ò¹ÊÒ¡Å

ÍÂ‹Ò§μ‹Íà¹×èÍ§ à¾×èÍãËŒà¡Ố ¤ÇÒÁ»ÅÍ´ÀÑÂá¡‹¼ÙŒ»†ÇÂ

áÅÐ¼ÙŒÃÑººÃÔ¡ÒÃÍÂ‹Ò§ÊÙ§ÊǾ  «Öè§¼ÅÅÑ¾ �̧́ ŒÒ¹¤ÇÒÁ

»ÅÍ´ÀÑÂáÅÐ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒ»†ÇÂ¡ç¤×Í¤Ø³ÀÒ¾

¢Í§¡ÒÃ¾ÂÒºÒÅ¹Ñè¹àÍ§ 

 ¡ÒÃ¾Ñ²¹Ò Œ́Ò¹¤ÇÒÁ»ÅÍ´ÀÑÂã¹¼ÙŒ»†ÇÂ    

μŒÍ§ÍÒÈÑÂ¡ÒÃ·íÒ§Ò¹à»š¹·ÕÁ ÁÕ¡ÒÃÊ×èÍÊÒÃ·ÕèÁÕ

»ÃÐÊÔ· Ô̧ÀÒ¾ÃÐËÇ‹Ò§¡Ñ¹ í́Òà¹Ô¹¡ÒÃÍÂ‹Ò§à»š¹

ÃÐºº ÁØ‹§ÊÙ‹¡ÒÃÊÃŒÒ§ÇÑ²¹¸ÃÃÁÍ§¤�¡Ã Œ́Ò¹¤ÇÒÁ

»ÅÍ´ÀÑÂáÅÐ¡ÒÃ¾Ñ²¹ÒãËŒÂÑè§Â×¹ â´Â¡ÒÃÁÕÃÐºº

ÃÒÂ§Ò¹¤ÇÒÁàÊÕèÂ§ËÃ×ÍÍØºÑμÔ¡ÒÃ³� ã¹ Œ́Ò¹¤ÇÒÁ
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»ÅÍ´ÀÑÂ¢Í§¼ÙŒ»†ÇÂ¨Ò¡àËμØ¡ÒÃ³�¤ÇÒÁ¼Ô´¾ÅÒ´

¢Í§àËμØ¡ÒÃ³�·ÕèäÁ‹¾Ö§»ÃÐÊ§¤� à¹Œ¹ãËŒÁÕÃÐºº¡ÒÃ

ÃÒÂ§Ò¹·ÕèªÑ́ à¨¹ à»š¹ÃÙ»¸ÃÃÁ ÁÕ¡ÒÃ»ÃÐàÁÔ¹¼Å 

ª‹ÇÂàËÅ×ÍáÅÐμÔ´μÒÁÍÂ‹Ò§μ‹Íà¹×èÍ§ ¹Í¡¨Ò¡¹Õé  

¤ÇÃÁÕ¡ÒÃÍºÃÁ¾Ñ²¹ÒÈÑ¡ÂÀÒ¾ºØ¤ÅÒ¡ÃÍÂ‹Ò§

ÊÁèíÒàÊÁÍ ÁÕ¡ÒÃ¾Ñ²¹Òà¤Ã×èÍ§Á×ÍËÃ×Íà·¤â¹âÅÂÕ·Õè

¨Ðª‹ÇÂãËŒà¡Ố ¤ÇÒÁ»ÅÍ´ÀÑÂáÅÐ¹íÒÁÒ»ÃÐÂØ¡μ�ãªŒ

¨ÃÔ§ ÁÕ¡ÒÃÈÖ¡ÉÒÇÔ̈ ÑÂ¶Ö§ÊÒàËμØ·ÕèÊ‹§¼ÅãËŒà¡Ố ¤ÇÒÁ

àÊÕèÂ§¢ŒÍ¼Ố ¾ÅÒ´ãËŒàËÁÒÐÊÁ¡ÑºË¹‹ÇÂ§Ò¹ ÁÕ¡ÒÃ

ÈÖ¡ÉÒ¼Å¡ÒÃãªŒá¹Ç» Ô̄ºÑμÔμÒÁÁÒμÃ°Ò¹¤ÇÒÁ

»ÅÍ´ÀÑÂ¢Í§¼ÙŒ»†ÇÂã¹Ê‹Ç¹·ÕèÂÑ§¾º¹ŒÍÂ àª‹¹ 

¼ÅÅÑ¾ �̧¨Ò¡¡ÃÐºÇ¹¡ÒÃ Ù́áÅ¼ÙŒ»†ÇÂ ÃÇÁä»¶Ö§

Ê¶ÒºÑ¹¡ÒÃÈÖ¡ÉÒ·Õè¼ÅÔμ¾ÂÒºÒÅ ¤ÇÃÁÕ¡ÒÃ¹íÒ¤Ù‹Á×Í

ËÅÑ¡ÊÙμÃ¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§¼ÙŒ»†ÇÂ ÁÒãªŒã¹

ËÅÑ¡ÊÙμÃ¡ÒÃàÃÕÂ¹¡ÒÃÊÍ¹ Œ́ÇÂ 
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