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Abstract

Patient safety is paramount in order to ensure the desired quality of healthcare
services for patient, family and healthcare professionals. For nursing quality improvement
to result in continual standardization, it must be systematically conducted with a clear
direction. Focusing on patient safety not only enhances patient trust in the services rendered
with the highest nursing care standards and professional code of ethics to ensure patient
safety, recuperating from illness without any complications or harm, but also reaffirms the
quality of professional nursing practice. Therefore, nursing practice should uphold the
standardized patient safety goals. Despite various models of the patient safety goals,
this article focuses on the Thai National Patient Safety Goals: SIMPLE issued by
the Healthcare Accreditation Institute (HAI) that addresses the six goals of safe surgery,
infection control, medication & blood safety, patient care processes, line, tube & catheter,
and emergency response. This model of patient safety goals is remarkable with practice
guidelines that are well accepted by every healthcare professional organization in Thailand,
the Ministry of Public Health Thailand, the World Health Organization and an international
standards organization. When nurses apply these guidelines appropriately within the context
of their practice, the nursing care outcomes can be more effective. These outcomes include
the patient’s safety, patient’'s comfort and satisfaction with the healthcare services, as well

as the patient’s ability to apply the knowledge to perform his/her self-care.

Keywords: patient safety, patient safety goals, practice guidelines
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