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Abstract

This qualitative study aimed to describe the palliative care system in the central
region of Thailand. Focus group and in-depth interviews were employed to collect data
from a palliative care team of 116 comprising physicians, nurses, pharmacists, social
workers, care assistants, volunteers, and sub-district administrators. Content analysis was
utilized revealing three parts of the health service system in palliative care; 1) The system
structure comprises health policy, palliative team, funding, types of service, equipment and
support, and information system; 2) Palliative care services involve access to service, care
process, referral system, and home care; and 3) Outcomes of palliative care service include
patients receiving continuous care until dying and having good quality of life; family
receiving support and satisfied with the service; health personnel working as a team,
creating care system, improving knowledge and skills, and happy with work; and hospitals
increase the number of home discharge, decrease the duration of stay, working with
network, and have a good relationship with the community. Suggestions for improving
palliative care services include integrated palliative care in the long term care service,
revising health coverage, improving palliative team competency, improving the pain medication
system, managing equipment, improving the support system, and working with the network

to expand continuous care.

Keywords: palliative care system, palliative care service, palliative care
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