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º·¤Ñ´Â‹Í 

 ¡ÒÃÇÔ̈ ÑÂàªÔ§¤Ø³ÀÒ¾¹ÕéÁÕÇÑμ¶Ø»ÃÐÊ§¤ �à¾×èÍÈÖ¡ÉÒ¤ÇÒÁËÁÒÂáÅÐ»ÃÐÊº¡ÒÃ³ �ã¹¡ÒÃÃÑºÊ‹§àÇÃ¢Í§

¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ ËÅÑ¡ÊÙμÃ¾ÂÒºÒÅÈÒÊμÃºÑ³±Ôμ à¡çº¢ŒÍÁÙÅ´ŒÇÂ¡ÒÃÊÑÁÀÒÉ³ �àªÔ§ÅÖ¡â´ÂãªŒá¹Ç¤íÒ¶ÒÁ

¡Öè§ÁÕâ¤Ã§ÊÃŒÒ§ μÃÇ¨ÊÍº¤ÇÒÁμÃ§μÒÁà¹×éÍËÒâ´Â¼ÙŒ·Ã§¤Ø³ÇØ²Ô 5 ·‹Ò¹ ä Œ́¤‹Ò IOC=0.95 ¼ÙŒãËŒ¢ŒÍÁÙÅ 

¤×Í ¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ»‚ 4 ¤³Ð¾ÂÒºÒÅÈÒÊμÃ�¢Í§ÁËÒÇÔ·ÂÒÅÑÂáË‹§Ë¹Öè§ã¹¡ÃØ§à·¾ÁËÒ¹¤Ã ¤Ñ´àÅ×Í¡

áººà©¾ÒÐà¨ÒÐ¨§ ¨íÒ¹Ç¹ 16 ¤¹ μÃÇ¨ÊÍº¤ÇÒÁ¹‹Òàª×èÍ¶×Í¢Í§¢ŒÍÁÙÅâ´Â¡ÒÃμÃÇ¨ÊÍºÊÒÁàÊŒÒ 

ÇÔà¤ÃÒÐË �¢ŒÍÁÙÅ´ŒÇÂÇÔ¸ÕÇÔà¤ÃÒÐË �»ÃÐà´ç¹ 

 ¼Å¡ÒÃÇÔ¨ÑÂ¾º¤ÇÒÁËÁÒÂ¢Í§¡ÒÃÃÑºÊ‹§àÇÃ 1 »ÃÐà ḉ¹ áÅÐ»ÃÐÊº¡ÒÃ³ �ã¹¡ÒÃÃÑºÊ‹§àÇÃ 5 

»ÃÐà ḉ¹ ÃÇÁà»š¹ 6 »ÃÐà ḉ¹ËÅÑ¡ ¤×Í 1) ¤ÇÒÁËÁÒÂ¢Í§¡ÒÃÃÑºÊ‹§àÇÃ 2) ¡ÃÐμ×ÍÃ×ÍÃŒ¹ËÒ¢ŒÍÁÙÅà¡ÕèÂÇ

¡Ñº¡ÒÃÃÑºÊ‹§àÇÃ¡‹Í¹¢Öé¹½ƒ¡ 3) ¤ÇÒÁ¤Ò´ËÇÑ§·Õè¨Ðä´ŒÃÑº¡ÒÃÊÍ¹àÃ×èÍ§¡ÒÃÃÑºÊ‹§àÇÃ ¤×Í ¤Ò´ËÇÑ§ãËŒ¾Õè

¾ÂÒºÒÅÊÍ¹º¹ËÍ¼ÙŒ»†ÇÂáÅÐ¤Ò´ËÇÑ§ãËŒ¤ÃÙÊÍ¹ã¹ËŒÍ§àÃÕÂ¹ 4) à¤ÃÕÂ´áÅÐ¡ÅÑÇ¡ÒÃÊ‹§àÇÃ 5) ÀÙÁÔã¨·Õè

Ê‹§àÇÃä Œ́ áÅÐ 6) μŒ¹áººã¹¡ÒÃÃÑºÊ‹§àÇÃ ¤×Í μŒ¹áºº·ÕèäÁ‹¹‹Ò»ÃÐ·Ñºã¨áÅÐμŒ¹áºº·Õè¹‹Ò»ÃÐ·Ñºã¨

 ¼Å¡ÒÃÇÔ̈ ÑÂÊÐ·ŒÍ¹Ç‹Ò¡ÒÃÃÑºÊ‹§àÇÃÊíÒ¤ÑÞμ‹Í¾ÂÒºÒÅÇÔªÒªÕ¾μÑé§áμ‹μÍ¹à»š¹¹Ñ¡ÈÖ¡ÉÒ à¾ÃÒÐà»š¹

ÁÒμÃ°Ò¹¼Å¡ÒÃàÃÕÂ¹ÃÙŒ¢Í§ËÅÑ¡ÊÙμÃ¾ÂÒºÒÅÈÒÊμÃºÑ³±Ôμ Œ́Ò¹¡ÒÃÊ×èÍÊÒÃáÅÐ´ŒÒ¹·Ñ¡ÉÐ¤ÇÒÁÊÑÁ¾Ñ¹¸�

ÃÐËÇ‹Ò§ºØ¤¤Å ́ Ñ§¹Ñé¹¡ÒÃÃÑºÊ‹§àÇÃ¤ÇÃºÃÃ Ø̈äÇŒã¹ËÅÑ¡ÊÙμÃ·Ñé§ÀÒ¤·ÄÉ®ÕáÅÐÀÒ¤»¯ÔºÑμÔ áÅÐ¤ÇÃÇÔ̈ ÑÂà¾×èÍ

¾Ñ²¹Òà»š¹á¹Ç»¯ÔºÑμÔ¡ÒÃ¾ÂÒºÒÅ¤ÅÔ¹Ô¡¢Í§¾ÂÒºÒÅÇÔªÒªÕ¾áÅÐ¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ áÅÐà¾×èÍ¾Ñ²¹Òà»š¹

ÊÁÃÃ¶¹ÐËÅÑ¡ Œ́Ò¹¡ÒÃÊ×èÍÊÒÃ¢Í§¾ÂÒºÒÅÇÔªÒªÕ¾à¾×èÍãËŒ¼ÙŒ»†ÇÂä Œ́ÃÑº¡ÒÃ´ÙáÅÍÂ‹Ò§μ‹Íà¹×èÍ§áÅÐ»ÅÍ´ÀÑÂ

¤íÒÊíÒ¤ÑÞ: ¡ÒÃÃÑºÊ‹§àÇÃ ¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ ËÅÑ¡ÊÙμÃ¾ÂÒºÒÅÈÒÊμÃºÑ³±Ôμ 
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Abstract 

 This qualitative research aims to explore the meaning and experiences in taking 

and giving shift reports among nursing students in a Bachelor of Nursing Science program. 

The data were collected through in-depth interviews, using semi-structured interview 

guided questions. The instrument was reviewed for content validity by fi ve experts, with 

the IOC of 0.95. The informants, selected through purposive sampling, were 16 fourth-year 

nursing students from the Faculty of Nursing at a university in Bangkok. The data were 

validated through triangulation and were analyzed using thematic analysis.

 From the study, six themes involving taking and giving shift reports emerged: 

1) the meaning of taking and giving shift reports, 2) enthusiasm for collecting information 

before practice, 3) expectations regarding the teaching on the ward by senior nurses and 

in class by instructors, 4) fear and stress, 5) pride, and 6) good and bad examples in 

giving shift reports.

 Our fi ndings demonstrate that the skill in taking and giving shift reports is 

essential to professional nurses from their undergraduate years, as it constitutes two 

intended learning outcomes of the Bachelor of Nursing Science program, that is, 

communication and interpersonal skills. Therefore, taking and giving shift reports should 

be integrated into the theoretical and practical parts of the curriculum. It should be further 

researched and developed as a clinical nursing practice guideline for nurses and nursing 

students, and should be considered a major communicative competence for nurses, which 

helps ensure continuity and safety of patient care.

Keywords: taking and giving shift reports, nursing students, Bachelor of Nursing Science

  Program
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¤ÇÒÁà»š¹ÁÒáÅÐ¤ÇÒÁÊíÒ¤ÑÞ¢Í§»̃ÞËÒ
 ¡ÒÃÃÑºÊ‹§àÇÃ (taking and giving shift 

report) ËÁÒÂ¶Ö§ ¡ÃÐºÇ¹¡ÒÃÊ‹§μ‹Í¢ŒÍÁÙÅáÅÐ

¤ÇÒÁÃÑº¼Ô´ªÍºà¡ÕèÂÇ¡Ñº¼ÙŒ»†ÇÂ¨Ò¡¼ÙŒ Ù́áÅ¤¹Ë¹Öè§

ËÃ×Í·ÕÁË¹Öè§ä»ÊÙ‹¼ÙŒ Ù́áÅÍÕ¡¤¹Ë¹Öè§ËÃ×ÍÍÕ¡·ÕÁË¹Öè§

¼‹Ò¹¡ÒÃÊ×èÍÊÒÃ·ÕèÁÕ»ÃÐÊÔ· Ô̧ÀÒ¾à¾×èÍãËŒ¼ÙŒ»†ÇÂä Œ́ÃÑº

¡ÒÃ Ù́áÅ·Õèμ‹Íà¹×èÍ§áÅÐ»ÅÍ´ÀÑÂ
1
 â´ÂÁÕ¾ÂÒºÒÅ

ËÑÇË¹ŒÒàÇÃ (incharge nurse) ¢Í§àÇÃ»̃¨ Ø̈ºÑ¹

à»š¹¼ÙŒÊ‹§àÇÃáÅÐËÑÇË¹ŒÒàÇÃ¢Í§àÇÃ¶Ñ́ ä»à»š¹¼ÙŒÃÑºàÇÃ 

¹Ñºà»š¹¡ÒÃ» Ô̄ºÑμÔ¡ÒÃ¾ÂÒºÒÅ·ÕèÊíÒ¤ÑÞÍÂ‹Ò§Ë¹Öè§·Õè

μŒÍ§·íÒ¡‹Í¹¡ÒÃà»ÅÕèÂ¹àÇÃËÃ×Í¡‹Í¹¡ÒÃÂŒÒÂ¼ÙŒ»†ÇÂ

à¾×èÍÊ‹§μ‹Í¢ŒÍÁÙÅ¼ÙŒ»†ÇÂ á¼¹¡ÒÃÃÑ¡ÉÒ¾ÂÒºÒÅ 

áÅÐ¡ÒÃ Ù́áÅ·Õè¼ÙŒ»†ÇÂμŒÍ§ä Œ́ÃÑºÍÂ‹Ò§μ‹Íà¹×èÍ§ 
2,

 
3 

¡ÒÃÃÑºÊ‹§àÇÃÁÕ 5 ÃÙ»áºº ¤×Í 1) ¡ÒÃÊ‹§ Œ́ÇÂÇÒ¨Ò 

2) ¡ÒÃÊ‹§ Œ́ÇÂ¤ÒÃ�à ḉ¡«� 3) ¡ÒÃÊ‹§áºº¼ÊÁ¼ÊÒ¹

ÃÐËÇ‹Ò§¡ÒÃÊ‹§ Œ́ÇÂÇÒ¨Ò¡Ñº¡ÒÃÊ‹§ Œ́ÇÂ¤ÒÃ�à ḉ¡«�                 

4) ¡ÒÃÊ‹§ Œ́ÇÂà¤Ã×èÍ§ºÑ¹·Ö¡à·» áÅÐ 5) ¡ÒÃÊ‹§ Œ́ÇÂ 

¡ÒÃà Ố¹μÃÇ¨àÂÕèÂÁ ·Ñé§¹ÕéäÁ‹ÁÕÃÙ»áººã´·ÕèÊÁºÙÃ³�

·ÕèÊØ´à¾ÃÒÐμ‹Ò§ÁÕ¢ŒÍ ṌáÅÐ¢ŒÍ í̈Ò¡Ñ´áμ¡μ‹Ò§¡Ñ¹     

ÍÂ‹Ò§äÃ¡çμÒÁ¡ÒÃÃÑºÊ‹§àÇÃ·Õè Ṍ¤ÇÃÁÕ¤Ø³ÅÑ¡É³Ð

¤Ãº 3 »ÃÐ¡ÒÃ ¤×Í 1) à»š¹¡ÒÃÊ×èÍÊÒÃÊÍ§·Ò§ 

2) ÁÕËÅÑ¡°Ò¹ÍŒÒ§ÍÔ§ áÅÐ 3) ÁÕà¹×éÍËÒ¤Ãº¶ŒÇ¹ 
4,

 
5 

¡ÒÃÃÑºÊ‹§àÇÃÁÕ 5 Í§¤�»ÃÐ¡Íº ¤×Í 1) ºØ¤ÅÒ¡Ã

·ÕèÃÑºáÅÐÊ‹§àÇÃ 2) ¡ÒÃàμÃÕÂÁμÑÇ¢Í§¼ÙŒÃÑºàÇÃáÅÐ

¼ÙŒÊ‹§àÇÃ 3) ¢ŒÍÁÙÅã¹¡ÒÃÃÑºÊ‹§àÇÃ 4) Ê¶Ò¹·Õèã¹

¡ÒÃÃÑºÊ‹§àÇÃ áÅÐ 5) àÇÅÒã¹¡ÒÃÃÑºÊ‹§àÇÃ 
5 
¡ÒÃ

ÃÑºÊ‹§àÇÃ·ÕèÁÕ»ÃÐÊÔ· Ô̧ÀÒ¾¨Ð¹íÒÁÒ«Öè§¡ÒÃ Ù́áÅ¼ÙŒ»†ÇÂ 

·Õèμ‹Íà¹×èÍ§áÅÐ»ÅÍ´ÀÑÂ àÃ×èÍ§¹Õé̈ Ö§¤ÇÃ¾Ñ²¹ÒÍÂ‹Ò§

¨ÃÔ§ Ñ̈§μÑé§áμ‹μÍ¹à»š¹¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ áμ‹à»š¹·Õè

·ÃÒº¡Ñ¹ ṌÇ‹Òã¹»̃¨ Ø̈ºÑ¹ÂÑ§äÁ‹ÁÕ¡ÒÃ Ñ́̈ ¡ÒÃàÃÕÂ¹¡ÒÃ

ÊÍ¹àÃ×èÍ§¹ÕéÍÂ‹Ò§¨ÃÔ§ Ñ̈§ã¹ËÅÑ¡ÊÙμÃ¾ÂÒºÒÅÈÒÊμÃ

ºÑ³±Ôμ 

 ËÅÑ¡ÊÙμÃ¾ÂÒºÒÅÈÒÊμÃºÑ³±Ôμã¹»ÃÐà·Èä·Â 

¨Ò¡¡ÒÃ¤Œ¹¤ÇŒÒÂÑ§äÁ‹¾ºÇ‹ÒÁÕ¡ÒÃºÃÃ Ø̈àÃ×èÍ§¡ÒÃÃÑº

Ê‹§àÇÃã¹¡ÒÃàÃÕÂ¹¡ÒÃÊÍ¹ÀÒ¤·ÄÉ Ȭ Ê‹Ç¹ã¹ÀÒ¤

» Ô̄ºÑμÔ¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ¨Ðä Œ́ÃÑº»ÃÐÊº¡ÒÃ³�¹Õé

μÍ¹½ƒ¡à»š¹ËÑÇË¹ŒÒàÇÃº¹ËÍ¼ÙŒ»†ÇÂã¹»‚¡ÒÃÈÖ¡ÉÒ

ÊØ´·ŒÒÂ¡‹Í¹¨º àª‹¹à ṌÂÇ¡Ñº¡ÅØ‹ÁμÑÇÍÂ‹Ò§·Õèà»š¹

¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ ¤³Ð¾ÂÒºÒÅÈÒÊμÃ�¢Í§

ÁËÒÇÔ·ÂÒÅÑÂáË‹§Ë¹Öè§ã¹¡ÃØ§à·¾ÁËÒ¹¤Ã «Öè§ÂÑ§

äÁ‹ä Œ́ÃÑº¡ÒÃÊÍ¹àÃ×èÍ§¹Õéã¹ÀÒ¤·ÄÉ Ȭàª‹¹¡Ñ¹ Ê‹Ç¹

ã¹ÀÒ¤» Ô̄ºÑμÔ̈ Ðä Œ́½ƒ¡ÃÑºÊ‹§àÇÃã¹Ê¶Ò¹¡ÒÃ³�̈ ÃÔ§

º¹ËÍ¼ÙŒ»†ÇÂμÍ¹à»š¹ËÑÇË¹ŒÒàÇÃà¾ÕÂ§¤¹ÅÐ 2-3 ¤ÃÑé§ 

à·‹Ò¹Ñé¹ ã¹ÃÒÂÇÔªÒ» Ô̄ºÑμÔ¡ÒÃºÃÔËÒÃ¡ÒÃ¾ÂÒºÒÅ 

¢³ÐÍÂÙ‹»‚ 4 «Öè§à»š¹»‚ÊǾ ·ŒÒÂ¢Í§ËÅÑ¡ÊÙμÃ¾ÂÒºÒÅ

ÈÒÊμÃºÑ³±Ôμ 

 ¡ÒÃÇÔ̈ ÑÂà¡ÕèÂÇ¡Ñº¡ÒÃÃÑºÊ‹§àÇÃ·Ò§¡ÒÃ¾ÂÒºÒÅ 

·ÕèÈÖ¡ÉÒã¹¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ ¨Ò¡¡ÒÃ¤Œ¹¤ÇŒÒ¾º

Ç‹ÒÂÑ§ÁÕäÁ‹ÁÒ¡¹Ñ¡ã¹μ‹Ò§»ÃÐà·È áÅÐ¾º¹ŒÍÂÁÒ¡

ã¹»ÃÐà·Èä·Â ·Ñé§·Õè¡ÒÃÃÑºÊ‹§àÇÃà»š¹àÃ×èÍ§ÊíÒ¤ÑÞ

ÍÂ‹Ò§ÂÔè§ÊíÒËÃÑº¾ÂÒºÒÅÇÔªÒªÕ¾ à¾ÃÒÐ·íÒãËŒ¼ÙŒ»†ÇÂ

ä Œ́ÃÑº¡ÒÃ Ù́áÅÍÂ‹Ò§μ‹Íà¹×èÍ§áÅÐ»ÅÍ´ÀÑÂ ¡ÒÃ   

ÃÑºÊ‹§àÇÃ·ÕèÁÕ¤Ø³ÀÒ¾à»š¹ÊÔè§·Õè¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ

¤ÇÃä Œ́ÃÑº¡ÒÃÊÍ¹·Õèà»š¹ÃÙ»¸ÃÃÁ Ñ́§¡ÒÃÇÔ̈ ÑÂ¢Í§

ÃÑμ¹Ò ¨ÒÃØÇÃÃâ³ ¨ÒÃØÀÒ Ç§È�ª‹Ò§ËÅ‹Í áÅÐ   

¶¹ÔÁ¾Ã ¾§ÈÒ¹Ò¹ØÃÑ¡É� 
6
 ·Õè·´ÅÍ§ÊÍ¹¡ÒÃÃÑº   

Ê‹§àÇÃâ´ÂãªŒà·¤¹Ô¤ SBAR ã¹¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ

»‚ 4 ËÅÑ¡ÊÙμÃ¾ÂÒºÒÅÈÒÊμÃºÑ³±Ôμ ËÅÑ§¡ÒÃÊÍ¹

¾ºÇ‹Ò ¤ÇÒÁÃÙŒ ·ÑÈ¹¤μÔ áÅÐ·Ñ¡ÉÐã¹¡ÒÃÃÑºÊ‹§

àÇÃ¢Í§¡ÅØ‹Á·´ÅÍ§à¾ÔèÁÊÙ§¢Öé¹¡Ç‹Ò¡ÅØ‹Á¤Çº¤ØÁ¨¹

¾º¤ÇÒÁáμ¡μ‹Ò§¡Ñ¹ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ·Õè

ÃÐ Ñ́º .001 ¨Ò¡¼Å¡ÒÃÇÔ Ñ̈ÂàªÔ§»ÃÔÁÒ³¹Õé·íÒãËŒ

¤³Ð¼ÙŒÇÔ Ñ̈ÂÊ¹ã¨·Õè¨ÐÈÖ¡ÉÒàªÔ§¤Ø³ÀÒ¾à¾×èÍ·ÃÒº

¢ŒÍÁÙÅàªÔ§ÅÖ¡¨Ò¡»ÃÐÊº¡ÒÃ³�¢Í§¹Ñ¡ÈÖ¡ÉÒ
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¾ÂÒºÒÅàÃ×èÍ§¡ÒÃÃÑºÊ‹§àÇÃ à¾×èÍ¹íÒ¢ŒÍ¤Œ¹¾º·Õèä Œ́

ä»ãªŒã¹¡ÒÃ»ÃÑº»ÃØ§ËÅÑ¡ÊÙμÃ¾ÂÒºÒÅÈÒÊμÃ

ºÑ³±Ôμ·Ñé§ÀÒ¤·ÄÉ®ÕáÅÐÀÒ¤» Ô̄ºÑμÔÃÒÂÇÔªÒ¡ÒÃ

ºÃÔËÒÃ¡ÒÃ¾ÂÒºÒÅã¹ÁÒμÃ°Ò¹¼Å¡ÒÃàÃÕÂ¹ÃÙŒ 

(learning outcome, LO) Œ́Ò¹¡ÒÃÊ×èÍÊÒÃáÅÐ

¡ÒÃãªŒà·¤â¹âÅÂÕÊÒÃÊ¹à·È áÅÐ Œ́Ò¹·Ñ¡ÉÐ¤ÇÒÁ

ÊÑÁ¾Ñ¹ �̧ÃÐËÇ‹Ò§ºØ¤¤ÅáÅÐ¤ÇÒÁÃÑº¼Ô´ªÍº à¾×èÍ

¾Ñ²¹Ò·Ñ¡ÉÐ¡ÒÃÊ×èÍÊÒÃàÃ×èÍ§¡ÒÃÃÑºÊ‹§àÇÃ¢Í§

¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅãËŒÁÕ»ÃÐÊÔ· Ô̧ÀÒ¾¡‹Í¹¨ºä»à»š¹

¾ÂÒºÒÅÇÔªÒªÕ¾ ÃÇÁ·Ñé§à»š¹á¹Ç·Ò§ã¹¡ÒÃÇÔ Ñ̈Â

à¾×èÍ¾Ñ²¹Òá¹Ç» Ô̄ºÑμÔ¡ÒÃ¾ÂÒºÒÅ¤ÅÔ¹Ô¡ (clinical 

nursing practice guideline, CNPG) àÃ×èÍ§¡ÒÃ

ÃÑºÊ‹§àÇÃ·Õèà»š¹ÁÒμÃ°Ò¹à ṌÂÇ¡Ñ¹¢Í§·Ñé§¹Ñ¡ÈÖ¡ÉÒ

¾ÂÒºÒÅáÅÐ¾ÂÒºÒÅÇÔªÒªÕ¾ áÅÐà¾×èÍ¾Ñ²¹Ò¡ÒÃ

ÃÑºÊ‹§àÇÃãËŒà»š¹ÊÁÃÃ¶¹ÐËÅÑ¡ã¹ Œ́Ò¹¡ÒÃÊ×èÍÊÒÃ

¢Í§¾ÂÒºÒÅÇÔªÒªÕ¾à¾×èÍãËŒ¼ÙŒ»†ÇÂä Œ́ÃÑº¡ÒÃ Ù́áÅ

ÍÂ‹Ò§μ‹Íà¹×èÍ§áÅÐ»ÅÍ´ÀÑÂ

ÇÑμ¶Ø»ÃÐÊ§¤�¡ÒÃÇÔ Ñ̈Â 
 1. ÈÖ¡ÉÒ¤ÇÒÁËÁÒÂ¢Í§¡ÒÃÃÑºÊ‹§àÇÃ¢Í§

¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ»‚ 4 ËÅÑ¡ÊÙμÃ¾ÂÒºÒÅÈÒÊμÃ

ºÑ³±Ôμ ¤³Ð¾ÂÒºÒÅÈÒÊμÃ�¢Í§ÁËÒÇÔ·ÂÒÅÑÂ

áË‹§Ë¹Öè§ã¹¡ÃØ§à·¾ÁËÒ¹¤Ã 

 2. ÈÖ¡ÉÒ»ÃÐÊº¡ÒÃ³�ã¹¡ÒÃÃÑºÊ‹§àÇÃ¢Í§

¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ»‚ 4 ËÅÑ¡ÊÙμÃ¾ÂÒºÒÅÈÒÊμÃ

ºÑ³±Ôμ ¤³Ð¾ÂÒºÒÅÈÒÊμÃ�¢Í§ÁËÒÇÔ·ÂÒÅÑÂ

áË‹§Ë¹Öè§ã¹¡ÃØ§à·¾ÁËÒ¹¤Ã

ÇÔ¸Õ´íÒà¹Ô¹¡ÒÃÇÔ Ñ̈Â 
 ¡ÒÃÇÔ Ñ̈Â¤ÃÑé§¹Õé à»š¹¡ÒÃÇÔ Ñ̈ÂàªÔ§¤Ø³ÀÒ¾ 

(qualitative research) 

 ¼ÙŒãËŒ¢ŒÍÁÙÅ ¤×Í ¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ»‚ 4 

ËÅÑ¡ÊÙμÃ¾ÂÒºÒÅÈÒÊμÃºÑ³±Ôμ ¤³Ð¾ÂÒºÒÅ

ÈÒÊμÃ� ¢Í§ÁËÒÇÔ·ÂÒÅÑÂáË‹§Ë¹Öè§ã¹¡ÃØ§à·¾-

ÁËÒ¹¤Ã ·ÕèÁÕ»ÃÐÊº¡ÒÃ³�ã¹¡ÒÃÃÑºÊ‹§àÇÃ¨Ò¡¡ÒÃ

½ƒ¡ÀÒ¤» Ô̄ºÑμÔÇÔªÒ» Ô̄ºÑμÔ¡ÒÃºÃÔËÒÃ¡ÒÃ¾ÂÒºÒÅ 

í̈Ò¹Ç¹ 16 ¤¹ ãªŒÇÔ Õ̧¡ÒÃ¤Ñ´àÅ×Í¡áººà©¾ÒÐ

à¨ÒÐ¨§ (purposive sampling) ÁÕ¤Ø³ÊÁºÑμỐ Ñ§¹Õé 

¤×Í 1) ÁÕ»ÃÐÊº¡ÒÃ³�ã¹¡ÒÃÃÑºÊ‹§àÇÃ 2) ÂÔ¹ Ṍà¢ŒÒ

Ã‹ÇÁâ¤Ã§¡ÒÃÇÔ̈ ÑÂâ´ÂÊÁÑ¤Ãã¨ áÅÐ 3) äÁ‹à¤Âà¢ŒÒ

Ã‹ÇÁâ¤Ã§¡ÒÃÇÔ̈ ÑÂàªÔ§»ÃÔÁÒ³ àÃ×èÍ§ “¼Å¢Í§¡ÒÃ

ÊÍ¹¡ÒÃÃÑºÊ‹§àÇÃâ´ÂãªŒà·¤¹Ô¤ SBAR μ‹Í¤ÇÒÁ

ÃÙŒ ·ÑÈ¹¤μÔ áÅÐ·Ñ¡ÉÐã¹¡ÒÃÃÑºÊ‹§àÇÃ¢Í§¹Ñ¡ÈÖ¡ÉÒ

¾ÂÒºÒÅ” ¢Í§¤³Ð¼ÙŒÇÔ̈ ÑÂÁÒ¡‹Í¹ 

 à¤Ã×èÍ§Á×ÍÇÔ̈ ÑÂ ¤×Í ¼ÙŒÇÔ̈ ÑÂËÅÑ¡ ·ÕèÁÕ»ÃÐÊº-

¡ÒÃ³�́ ŒÒ¹¡ÒÃÇÔ̈ ÑÂàªÔ§¤Ø³ÀÒ¾·Ò§¡ÒÃ¾ÂÒºÒÅ·Ñé§

ã¹ Œ́Ò¹¡ÒÃÈÖ¡ÉÒáÅÐ Œ́Ò¹¤ÅÔ¹Ô¡ Ê‹Ç¹à¤Ã×èÍ§Á×Í

ª‹ÇÂ¼ÙŒÇÔ̈ ÑÂ ä Œ́á¡‹ 1) á¹Ç¤íÒ¶ÒÁ¡Öè§ÁÕâ¤Ã§ÊÃŒÒ§·Õè

ãªŒã¹¡ÒÃÊÑÁÀÒÉ³�àªÔ§ÅÖ¡ (Semi-structured 

Interview Guided Questions, SIGQ) 2) áºº

ºÑ¹·Ö¡¢ŒÍÁÙÅÊ‹Ç¹ºØ¤¤Å (Personal Data Sheet, 

PDS) 3) áºººÑ¹·Ö¡ÀÒ¤Ê¹ÒÁ (Field Note 

Sheet, FNS) áÅÐ 4) à·»ºÑ¹·Ö¡àÊÕÂ§ 

 ¡ÒÃμÃÇ¨ÊÍº¤Ø³ÀÒ¾à¤Ã×èÍ§Á×Í μÃÇ¨ÊÍº

¤ÇÒÁμÃ§μÒÁà¹×éÍËÒ (content validity) ¢Í§ 

SIGQ, PDS áÅÐ FNS â´Â¼ÙŒ·Ã§¤Ø³ÇØ²Ô 5 ·‹Ò¹ 

»ÃÐ¡Íº Œ́ÇÂ 1) ¼ÙŒàªÕèÂÇªÒÞ Œ́Ò¹¡ÒÃÈÖ¡ÉÒ¾ÂÒºÒÅ 

áÅÐ¡ÒÃÇÔ̈ ÑÂàªÔ§¤Ø³ÀÒ¾ 3 ·‹Ò¹ 2) ¾ÂÒºÒÅ   

¼ÙŒàªÕèÂÇªÒÞ Œ́Ò¹¡ÒÃ¾ÂÒºÒÅã¹¤ÅÔ¹Ô¡ 1 ·‹Ò¹ áÅÐ 

3) ¼ÙŒàªÕèÂÇªÒÞ Œ́Ò¹¡ÒÃÇÔ̈ ÑÂ·Ò§¾ÄμÔ¡ÃÃÁÈÒÊμÃ�

áÅÐ¡ÒÃÇÔ Ñ̈ÂàªÔ§¤Ø³ÀÒ¾ 1 ·‹Ò¹ Œ́ÇÂÇÔ Õ̧ËÒ¤‹Ò

¤ÇÒÁÊÍ´¤ÅŒÍ§ÃÐËÇ‹Ò§¢ŒÍ¤íÒ¶ÒÁ¡ÑºÇÑμ¶Ø»ÃÐÊ§¤� 

(index of item-objective congruence, IOC) 

ä Œ́¤‹Ò IOC = 0.95 áÅŒÇ Ö̈§¹íÒä»·´ÅÍ§ãªŒ¡Ñº
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¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ·ÕèÁÕÅÑ¡É³Ð¤ÅŒÒÂ¼ÙŒãËŒ¢ŒÍÁÙÅ 

í̈Ò¹Ç¹ 5 ¤¹ ¡‹Í¹¹íÒä»ãªŒ̈ ÃÔ§

 ¡ÒÃà¡çºÃÇºÃÇÁ¢ŒÍÁÙÅ ¼ÙŒÇÔ Ñ̈ÂËÅÑ¡ í́Òà¹Ô¹

¡ÒÃÊÑÁÀÒÉ³�àªÔ§ÅÖ¡¼ÙŒãËŒ¢ŒÍÁÙÅà»š¹ÃÒÂºØ¤¤Å 

¾ÃŒÍÁ¡Ñº¨´ºÑ¹·Ö¡ÀÒ¤Ê¹ÒÁÊÔè§·ÕèÊÑ§à¡μä Œ́ áÅÐ

ºÑ¹·Ö¡àÊÕÂ§ã¹¢³ÐÊÑÁÀÒÉ³�·Ñé§ 2 ¤ÃÑé§ ¤ÃÑé§ÅÐ

»ÃÐÁÒ³ 60 ¹Ò·Õ ãªŒàÇÅÒ¡ÒÃà¡çº¢ŒÍÁÙÅ 3 à ×́Í¹

áÅÐÊÔé¹ÊǾ Å§·Õè¼ÙŒãËŒ¢ŒÍÁÙÅ í̈Ò¹Ç¹ 16 ¤¹ à¹×èÍ§¨Ò¡

¾ºÇ‹Ò¢ŒÍÁÙÅà¡ÕèÂÇ¡Ñº»ÃÐÊº¡ÒÃ³�ã¹¡ÒÃÃÑºÊ‹§àÇÃ

·Õèä Œ́ÁÕ¤ÇÒÁÍÔèÁμÑÇ (data saturation) 

 ¡ÒÃÇÔà¤ÃÒÐË�¢ŒÍÁÙÅ ¼ÙŒÇÔ Ñ̈ÂËÅÑ¡áÅÐ¼ÙŒÃ‹ÇÁ

ÇÔ Ñ̈Â í́Òà¹Ô¹¡ÒÃÇÔà¤ÃÒÐË�¢ŒÍÁÙÅä»¾ÃŒÍÁæ ¡Ñº¡ÒÃ

à¡çºÃÇºÃÇÁ¢ŒÍÁÙÅ¨¹ä Œ́¢ŒÍÁÙÅÍÔèÁμÑÇ¤ÃÍº¤ÅØÁ

ÇÑμ¶Ø»ÃÐÊ§¤�¡ÒÃÇÔ Ñ̈Â Œ́ÇÂÇÔ Õ̧ÇÔà¤ÃÒÐË�»ÃÐà ḉ¹ 

(thematic analysis) 
7
 â´Â¹íÒ¢ŒÍÁÙÅ¨Ò¡¡ÒÃ¶Í´

à·»¡ÒÃÊÑÁÀÒÉ³�àªÔ§ÅÖ¡áºº¤íÒμ‹Í¤íÒáÅÐ¡ÒÃ

ºÑ¹·Ö¡ÀÒ¤Ê¹ÒÁÁÒÍ‹Ò¹¾Ô¨ÒÃ³ÒËÒ»ÃÐà ḉ¹·Õè¹‹Ò

Ê¹ã¨áÅÐ¤Ñ´áÂ¡¢ŒÍ¤ÇÒÁÊíÒ¤ÑÞÁÒãÊ‹ÃËÑÊ Ñ̈´

ËÁÇ´ËÁÙ‹¢ŒÍÁÙÅ·ÕèÁÕ¤ÇÒÁËÁÒÂá¹Çà ṌÂÇ¡Ñ¹äÇŒã¹

¡ÅØ‹Áà ṌÂÇ¡Ñ¹ ̈ Ò¡¹Ñé¹¹íÒËÁÇ´ËÁÙ‹·Õèàª×èÍÁâÂ§¡Ñ¹ÁÒ

¡íÒË¹´ª×èÍãËŒàËÁÒÐÊÁ¡Ñº»ÃÐà ḉ¹ (theme) áÅŒÇ

àÅ×Í¡μÑÇÍÂ‹Ò§¤íÒãËŒÊÑÁÀÒÉ³�·Õèà ‹́¹ªÑ´ã¹»ÃÐà ḉ¹

¹Ñé¹æ ÁÒÊ¹ÑºÊ¹Ø¹ãËŒà»š¹àÃ×èÍ§ÃÒÇ·ÕèÊÁºÙÃ³�

 ¡ÒÃ¾Ô·Ñ¡É�ÊÔ· Ô̧¢Í§¼ÙŒãËŒ¢ŒÍÁÙÅ ËÅÑ§â¤Ã§¡ÒÃ

ÇÔ Ñ̈Â¹Õé¼‹Ò¹¡ÒÃÍ¹ØÁÑμÔ¨Ò¡¤³Ð¡ÃÃÁ¡ÒÃ¾Ô¨ÒÃ³Ò

áÅÐ¤Çº¤ØÁÇÔ Ñ̈Âã¹¤¹¢Í§¤³Ð¾ÂÒºÒÅÈÒÊμÃ�

¢Í§ÁËÒÇÔ·ÂÒÅÑÂáË‹§Ë¹Öè§ã¹¡ÃØ§à·¾ÁËÒ¹¤Ã           

¼ÙŒÇÔ Ñ̈ÂËÅÑ¡Í Ô̧ºÒÂÇÑμ¶Ø»ÃÐÊ§¤�áÅÐÇÔ Õ̧¡ÒÃÇÔ Ñ̈Âá¡‹

¼ÙŒãËŒ¢ŒÍÁÙÅÍÂ‹Ò§ªÑ´à¨¹áÅŒÇà»�´âÍ¡ÒÊãËŒ«Ñ¡¶ÒÁ 

¢ŒÍÊ§ÊÑÂ¡‹Í¹μÑ´ÊÔ¹ã¨à¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃÇÔ Ñ̈Ââ´Â

ÊÁÑ¤Ãã¨áÅÐÊÒÁÒÃ¶Â¡àÅÔ¡¡ÒÃà¢ŒÒÃ‹ÇÁâ¤Ã§¡ÒÃ

ÇÔ̈ ÑÂä Œ́â´ÂäÁ‹ÁÕ¼Å¡ÃÐ·ºã´æ μ‹Í¡ÒÃÈÖ¡ÉÒ ¼ÙŒÇÔ̈ ÑÂ

¢ÍÍ¹ØÞÒμ¨´ºÑ¹·Ö¡ÀÒ¤Ê¹ÒÁáÅÐºÑ¹·Ö¡à·»àÊÕÂ§

¢³ÐÊÑÁÀÒÉ³�áÅŒÇà¡çºÃÑ¡ÉÒäÇŒà»š¹¤ÇÒÁÅÑºáÅÐ

·íÒÅÒÂàÁ×èÍÊÔé¹ÊǾ ¡ÒÃÇÔ̈ ÑÂ Ê‹Ç¹¼Å¡ÒÃÇÔ̈ ÑÂ¹íÒàÊ¹Í

à»š¹ÀÒ¾ÃÇÁ Œ́ÇÂàËμØ¼Å·Ò§ÇÔªÒ¡ÒÃâ´ÂäÁ‹à»�́ à¼Â

ª×èÍ¼ÙŒãËŒ¢ŒÍÁÙÅ 

 ¡ÒÃμÃÇ¨ÊÍº¤ÇÒÁ¹‹Òàª×èÍ¶×Íä Œ́¢Í§¢ŒÍÁÙÅ 

(trustworthiness) â´ÂãªŒËÅÑ¡¡ÒÃ¢Í§ Guba’s 

1981; Lincoln & Guba’s 1985; Guba & 

Lincon, 1989
 8, 9 

â´Â¼ÙŒÇÔ̈ ÑÂËÅÑ¡ 1) ÍÂÙ‹ã¹áËÅ‹§½ƒ¡ 

¢Í§¼ÙŒãËŒ¢ŒÍÁÙÅμÅÍ´ËÅÑ¡ÊÙμÃ Ö̈§à¢ŒÒã¨ã¹ºÃÔº··Õè

ÈÖ¡ÉÒáÅÐÊÃŒÒ§¤ÇÒÁäÇŒÇÒ§ã¨ä Œ́ÁÒ¡¾Í·Õè̈ Ð·íÒãËŒ

¼ÙŒãËŒ¢ŒÍÁÙÅáº‹§»̃¹»ÃÐÊº¡ÒÃ³�̈ ÃÔ§¼‹Ò¹¡ÒÃÊÑÁÀÒÉ³� 

àªÔ§ÅÖ¡ 2) ÊÑ§à¡μ¼ÙŒãËŒ¢ŒÍÁÙÅÍÂ‹Ò§μ‹Íà¹×èÍ§â´Âà©¾ÒÐ 

¢³ÐÊÑÁÀÒÉ³�àªÔ§ÅÖ¡áÅÐºÑ¹·Ö¡ÀÒ¤Ê¹ÒÁÊÔè§·Õè

ÊÑ§à¡μä Œ́à¾×èÍãËŒä Œ́¢ŒÍÁÙÅ·Õèá·Œ¨ÃÔ§ 3) μÃÇ¨ÊÍº

ÊÒÁàÊŒÒâ´Â¹íÒ¢ŒÍÁÙÅ·Õèä Œ̈́ Ò¡¡ÒÃÊÑ§à¡μáÅÐºÑ¹·Ö¡

ÀÒ¤Ê¹ÒÁÁÒμÃÇ¨ÊÍº¡Ñº¢ŒÍÁÙÅ·Õèä Œ́¨Ò¡¡ÒÃ

ÊÑÁÀÒÉ³�àªÔ§ÅÖ¡Ç‹ÒμÃ§¡Ñ¹ 4) ¹íÒ¢ŒÍÁÙÅ·Õèä Œ́¡ÅÑº

ä»ãËŒ¼ÙŒ ãËŒ¢ŒÍÁÙÅμÃÇ¨ÊÍºãËŒá¹‹ã¨Ç‹ÒμÃ§¡Ñº

»ÃÐÊº¡ÒÃ³�̈ ÃÔ§ áÅÐ 5) ÇÔà¤ÃÒÐË�¢ŒÍÁÙÅÃ‹ÇÁ¡Ñº

¼ÙŒÃ‹ÇÁÇÔ̈ ÑÂÍÕ¡ 2 ·‹Ò¹ áÅŒÇ¹íÒ¼Å¡ÒÃÇÔà¤ÃÒÐË�áÅÐ

¢ŒÍÊÃØ»ä»ãËŒ¼ÙŒàªÕèÂÇªÒÞ Œ́Ò¹¡ÒÃÈÖ¡ÉÒ Œ́Ò¹¡ÒÃ

¾ÂÒºÒÅã¹¤ÅÔ¹Ô¡ Œ́Ò¹¡ÒÃÇÔ Ñ̈Â·Ò§¾ÄμÔ¡ÃÃÁ

ÈÒÊμÃ�áÅÐ¡ÒÃÇÔ̈ ÑÂàªÔ§¤Ø³ÀÒ¾ 3 ·‹Ò¹μÃÇ¨ÊÍº

¼Å¡ÒÃÇÔ Ñ̈Â 
 ¼ÙŒãËŒ¢ŒÍÁÙÅà»š¹¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ»‚ 4 ¤³Ð

¾ÂÒºÒÅÈÒÊμÃ�¢Í§ÁËÒÇÔ·ÂÒÅÑÂáË‹§Ë¹Öè§ã¹

¡ÃØ§à·¾ÁËÒ¹¤Ã í̈Ò¹Ç¹ 16 ¤¹ à»š¹à¾ÈËÞÔ§ 

14 ¤¹ áÅÐà¾ÈªÒÂ 2 ¤¹ ÍÒÂØÃÐËÇ‹Ò§ 21-23 »‚ 

·Ø¡¤¹ÂÔ¹ Ṍ¶‹ÒÂ·Í´»ÃÐÊº¡ÒÃ³�ã¹¡ÒÃÃÑºÊ‹§àÇÃ

·Õèä Œ́ÃÑº¨Ò¡¡ÒÃ½ƒ¡ÇÔªÒ» Ô̄ºÑμÔ¡ÒÃºÃÔËÒÃ¡ÒÃ¾ÂÒºÒÅ



»ÃÐÊº¡ÒÃ³ �¡ÒÃÃÑºÊ‹§àÇÃ¢Í§¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ ËÅÑ¡ÊÙμÃ¾ÂÒºÒÅÈÒÊμÃºÑ³±Ôμ /
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·Õè¢Öé¹½ƒ¡¤¹ÅÐ 1 ËÍ¼ÙŒ»†ÇÂ à»š¹àÇÅÒ 3 ÊÑ»´ÒË�æ ÅÐ  

3 ÇÑ¹ ËÍ¼ÙŒ»†ÇÂ·Õè¢Öé¹¡ÃÐ¨ÒÂÍÂÙ‹ã¹ 3 ÊÒ¢Ò¨Ò¡

ÁÒ¡ä»¹ŒÍÂ ¤×Í ÍÒÂØÃ¡ÃÃÁ ÈÑÅÂ¡ÃÃÁ áÅÐ ÊÙμÔ¹ÃÕ 

àÇª¡ÃÃÁ í̈Ò¹Ç¹¤ÃÑé§ã¹¡ÒÃÃÑºÊ‹§àÇÃ Œ́ÇÂμ¹àÍ§

ÁÒ¡·ÕèÊǾ ¤×Í 3 ¤ÃÑé§ í̈Ò¹Ç¹ 5 ¤¹ áÅÐÃÍ§Å§

Á Ò ¤× Í  2  ¤ ÃÑé §  í̈ Ò ¹ Ç ¹  1 1  ¤ ¹ 

 ¼Å¡ÒÃÇÔà¤ÃÒÐË�¢ŒÍÁÙÅ ¾º¤ÇÒÁËÁÒÂ¢Í§

¡ÒÃÃÑºÊ‹§àÇÃ¢Í§¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ 1 »ÃÐà ḉ¹ 

áÅÐ¾º»ÃÐÊº¡ÒÃ³�ã¹¡ÒÃÃÑºÊ‹§àÇÃ¢Í§¹Ñ¡ÈÖ¡ÉÒ

¾ÂÒºÒÅÍÕ¡ 5 »ÃÐà ḉ¹ ÃÇÁà»š¹ 6 »ÃÐà ḉ¹ËÅÑ¡ 

¤×Í 1) ¤ÇÒÁËÁÒÂ¢Í§¡ÒÃÃÑºÊ‹§àÇÃ 2) ¡ÃÐμ×ÍÃ×ÍÃŒ¹

ËÒ¢ŒÍÁÙÅà¡ÕèÂÇ¡Ñº¡ÒÃÃÑºÊ‹§àÇÃ¡‹Í¹¢Öé¹½ƒ¡ 3) ¤ÇÒÁ

¤Ò´ËÇÑ§·Õè̈ Ðä Œ́ÃÑº¡ÒÃÊÍ¹àÃ×èÍ§¡ÒÃÃÑºÊ‹§àÇÃ áº‹§

à»š¹ 2 »ÃÐà ḉ¹Â‹ÍÂ ¤×Í ¤Ò´ËÇÑ§ãËŒ¾Õè¾ÂÒºÒÅÊÍ¹ 

º¹ËÍ¼ÙŒ»†ÇÂáÅÐ¤Ò´ËÇÑ§ãËŒ¤ÃÙÊÍ¹ã¹ËŒÍ§àÃÕÂ¹  

4) à¤ÃÕÂ´áÅÐ¡ÅÑÇ¡ÒÃÊ‹§àÇÃ 5) ÀÙÁÔã¨·ÕèÊ‹§àÇÃä Œ́ 

áÅÐ 6) μŒ¹áººã¹¡ÒÃÃÑºÊ‹§àÇÃ áº‹§à»š¹ 2 »ÃÐà ḉ¹ 

Â‹ÍÂ ¤×Í μŒ¹áºº·ÕèäÁ‹¹‹Ò»ÃÐ·Ñºã¨áÅÐμŒ¹áºº·Õè

¹‹Ò»ÃÐ·Ñºã¨

 »ÃÐà ḉ¹·Õè 1 ¤ÇÒÁËÁÒÂ¢Í§¡ÒÃÃÑºÊ‹§àÇÃ 

 ¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅÍ Ô̧ºÒÂ¤ÇÒÁËÁÒÂ¢Í§ 

“¡ÒÃÃÑºÊ‹§àÇÃ” Ç‹ÒËÁÒÂ¶Ö§ ¡ÒÃÊ×èÍÊÒÃ¢Í§

¾ÂÒºÒÅÇÔªÒªÕ¾ ã¹ª‹Ç§à»ÅÕèÂ¹àÇÃà¾×èÍÊ‹§μ‹Í¢ŒÍÁÙÅ

áÅÐ¤ÇÒÁÃÑº¼Ô´ªÍºà¡ÕèÂÇ¡Ñº¡ÒÃ Ù́áÅ¼ÙŒ»†ÇÂ¨Ò¡

àÇÃ»̃¨ Ø̈ºÑ¹ãËŒá¡‹àÇÃ¶Ñ́ ä» ËÃ×Í¨Ò¡ËÍ¼ÙŒ»†ÇÂË¹Öè§

ä»ÂÑ§ÍÕ¡ËÍ¼ÙŒ»†ÇÂË¹Öè§ã¹¡Ã³Õ·ÕèÂŒÒÂ¼ÙŒ»†ÇÂà¾×èÍãËŒ   

¼ÙŒ»†ÇÂä Œ́ÃÑº¡ÒÃ Ù́áÅÍÂ‹Ò§μ‹Íà¹×èÍ§áÅÐ»ÅÍ´ÀÑÂ

 “Ë¹Ù¤Ố Ç‹Òà»š¹¡ÒÃÊ‹§¤ÇÒÁÃÑº¼Ố ªÍº·Ñé§ËÁ´ 

ã¹àÇÃàÃÒ ãËŒ·ÕÁ¾ÂÒºÒÅàÇÃ¶Ñ́ ä»ãËŒà¢Ò·íÒ§Ò¹μ‹Í

¨Ò¡àÃÒä Œ́ÃÒºÃ×è¹ ¹‹Ò¨Ðà»š¹ÅÑ¡É³Ðà©¾ÒÐ¢Í§

ÇÔªÒªÕ¾àÃÒ¹Ð¤Ð·ÕèÁÕ¡ÒÃÊ‹§àÇÃ à¾ÃÒÐàÃÒμŒÍ§ Ù́áÅ

¤¹ä¢ŒÍÂ‹Ò§μ‹Íà¹×èÍ§ ̈ ¹¡Ç‹Òà¢Ò¨Ð discharge” ID1

 “...à»š¹¡ÒÃÊ×èÍÊÒÃ¡Ñ¹ÃÐËÇ‹Ò§¾ÂÒºÒÅ¡Ñº

¾ÂÒºÒÅà¡ÕèÂÇ¡Ñº¢ŒÍÁÙÅ¤¹ä¢Œ·ÕèàÃÒ Ù́áÅ áμ‹ÁÑ¹äÁ‹ãª‹

á¤‹¡ÒÃÊ‹§àÇÃ¡Ñ¹àÍ§ã¹ ward ÍÂ‹Ò§à ṌÂÇ¹Ð àÇÅÒ

ÂŒÒÂ¤¹ä¢Œä» ward Í×è¹ ËÃ×ÍÊ‹§¤¹ä¢Œä»μÃÇ¨¾ÔàÈÉ

·ÕèË¹‹ÇÂÍ×è¹ ¡çÂÔè§μŒÍ§Ê‹§ãËŒÅÐàÍÕÂ´Ç‹ÒÊÀÒ¾¤¹ä¢Œ

à»š¹ä§ ¨ÐÊ‹§ä»¡ÕèâÁ§ ·Ò§â¹Œ¹¨ÐμŒÍ§àμÃÕÂÁ   

ÍÐäÃÂÑ§ä§ à¢Ò¨Ðä Œ́àμÃÕÂÁÃÑºä Œ́¶Ù¡ ¤¹ä¢Œ¨Ðä Œ́

»ÅÍ´ÀÑÂ” ID15

 ÃÙ»áººáÅÐà·¤¹Ô¤ã¹¡ÒÃÃÑºÊ‹§àÇÃ ¹Ñ¡ÈÖ¡ÉÒ 

¾ÂÒºÒÅ·Ø¡¤¹àËç¹μÃ§¡Ñ¹Ç‹ÒäÁ‹ÁÕÃÙ»áººáÅÐà·¤¹Ô¤ 

·ÕèªÑ́ à¨¹ à»š¹¡ÒÃàÅÕÂ¹áºº¡Ñ¹ÁÒ¨Ò¡ÃØ‹¹ÊÙ‹ÃØ‹¹áºº

¾ÕèÊÍ¹¹ŒÍ§â´Â¾Õè¨ÐÊ‹§ãËŒ Ù́¡‹Í¹áÅŒÇãËŒ¹ŒÍ§ÅÍ§·íÒ

μÒÁ Ê‹Ç¹ãËÞ‹·Õè¾ºà»š¹¡ÒÃÊ‹§ Œ́ÇÂÇÒ¨Ò-¤ÒÃ�à ḉ¡«� 

 “...äÁ‹ÁÕà·¤¹Ô¤·ÕèªÑ́ à¨¹ áÅŒÇáμ‹Ç‹Ò¨Ðà¨Í¾Õè 

(ËÑÇË¹ŒÒàÇÃ) ¤¹äË¹ à¾ÃÒÐ¾Õè ward à ṌÂÇ¡Ñ¹¡ç

ÊÍ¹äÁ‹àËÁ×Í¹¡Ñ¹ ÊäμÅ�ã¤ÃÊäμÅ�ÁÑ¹ Ë¹ÙàÍ§à¨Í

¾Õè 3 ÇÑ¹ 3 ¤¹ 3 áººàÅÂ¤‹Ð... áμ‹à·‹Ò·ÕèàËç¹ ¾Õè

¡çÍ‹Ò¹·ÕÅÐàμÕÂ§àÃÕÂ§μÒÁ¤ÒÃ�à ḉ¡«�·ÕèÊÃØ»äÇŒ Ê‹Ç¹

ãËÞ‹¡çà»š¹ÍÒ¡ÒÃ¢Í§¤¹ä¢Œ¡Ñº order (¤íÒÊÑè§¡ÒÃ

ÃÑ¡ÉÒ) ·ÕèÃÑºã¹àÇÃÇ‹Ò·íÒËÁ´ËÃ×ÍÂÑ§” ID13

 “ward ·ÕèË¹Ù¢Öé¹ ¾Õè incharge à¢Ò¨ÐÊ‹§áºº

àÅ‹ÒàÃ×èÍ§¤¹ä¢Œ·ÕÅÐàμÕÂ§àÃÕÂ§μÒÁ¤ÒÃ�à ḉ¡«�·Õè¾Õè

ÊÃØ»äÇŒÇ‹Òã¹àÇÃà¢Ò·íÒÍÐäÃä»ºŒÒ§áÅŒÇáÅÐàËÅ×Í

ÍÐäÃ·ÕèÂÑ§äÁ‹ä Œ́·íÒ” ID2

 »ÃÐà ḉ¹·Õè 2 ¡ÃÐμ×ÍÃ×ÍÃŒ¹ËÒ¢ŒÍÁÙÅà¡ÕèÂÇ¡Ñº

¡ÒÃÃÑºÊ‹§àÇÃ¡‹Í¹¢Öé¹½ƒ¡

 ¡ÒÃÃÑºÊ‹§àÇÃà»š¹Ê‹Ç¹Ë¹Öè§¢Í§¡ÒÃ½ƒ¡    

ÀÒ¤» Ô̄ºÑμÔÇÔªÒ» Ô̄ºÑμÔ¡ÒÃºÃÔËÒÃ¡ÒÃ¾ÂÒºÒÅ·Õè

¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ»‚ 4 ·Ø¡¤¹μŒÍ§½ƒ¡Ê‹§àÇÃ¤¹ÅÐ 

2-3 ¤ÃÑé§μÍ¹à»š¹ËÑÇË¹ŒÒàÇÃ (incharge nurse) 

·Ø¡¤¹ÃÙŒÊÖ¡àËÁ×Í¹¡Ñ¹Ç‹Òà»š¹àÃ×èÍ§ÂÒ¡ à¾ÃÒÐäÁ‹ÁÕ

¡ÒÃàÃÕÂ¹¡ÒÃÊÍ¹àÃ×èÍ§¹Õéã¹ÀÒ¤·ÄÉ®Õ áÅÐäÁ‹ÁÕ 
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ÃÙ»áººËÃ×Íà·¤¹Ô¤·ÕèªÑ́ à¨¹ ·íÒãËŒ¡Ñ§ÇÅ¡ÅÑÇà»š¹

ÍÂ‹Ò§ÁÒ¡Ç‹Ò¨ÐÊ‹§àÇÃäÁ‹ä Œ́ ¨¹μŒÍ§¾ÂÒÂÒÁáÊÇ§ËÒ 

¢ŒÍÁÙÅ Œ́ÇÂÇÔ Õ̧¡ÒÃμ‹Ò§æ Ê‹Ç¹ãËÞ‹¶ÒÁ¨Ò¡à¾×èÍ¹·Õè

à¤Â¢Öé¹½ƒ¡ÁÒ¡‹Í¹ ºÒ§Ê‹Ç¹¶ÒÁÃØ‹¹¾Õè·Õè̈ ºä»áÅŒÇ ÁÕ

ºŒÒ§·Õè¶ÒÁÍÒ¨ÒÃÂ�¹Ôà·È áÅÐÁÕà¾ÕÂ§Ê‹Ç¹¹ŒÍÂ·Õè

¤Œ¹¤ÇŒÒàÍ§¨Ò¡ËŒÍ§ÊÁǾ  «Öè§¡çäÁ‹ÁÕË¹Ñ§Ê×ÍËÃ×ÍμíÒÃÒ

·Õèà¡ÕèÂÇ¡ÑºàÃ×èÍ§¹Õéâ´ÂμÃ§

  “¡‹Í¹¢Öé¹ (½ƒ¡» Ô̄ºÑμÔ) Ë¹Ù¡Ñ§ÇÅÁÒ¡ ¡ÅÑÇÊ‹§ 

(àÇÃ) äÁ‹ä Œ́ àÅÂäÅ‹¶ÒÁËÁ´àÅÂ¤‹Ð ̈ Ò¡à¾×èÍ¹·Õè¢Öé¹ 

ward ¡‹Í¹ à¾ÃÒÐÍÂÒ¡ÃÙŒÇ‹ÒàÇÅÒÊ‹§àÇÃμŒÍ§·íÒÂÑ§

ä§ÁÑè§ à¾×èÍ¹ºÍ¡Ç‹ÒÂÒ¡ÁÒ¡ áÁŒ ward à ṌÂÇ¡Ñ¹ 

¾Õè (incharge nurse) áμ‹ÅÐ¤¹¡çÊÍ¹äÁ‹àËÁ×Í¹

¡Ñ¹ μŒÍ§ä»à¨ÍàÍ§... ·Õèà¾×èÍ¹à¨Í ¤×Í ¾ÕèÊÍ¹ä» Ǿä» 

á¶ÁÊÍ¹¤Ã‹ÒÇæ ã¡ÅŒàÇÅÒÊ‹§ ¹Í¡¹Ñé¹ãËŒÍ‹Ò¹àÍ§

ã¹¤ÒÃ�à ḉ¡«� ÈÑ¾·�ºÒ§μÑÇ¡çÂÒ¡ á¶Áà»š¹¤íÒÂ‹Í·Õè

à´ÒÅíÒºÒ¡ ¾Õèà¢Òá¤‹ãËŒºÍ¡àμÕÂ§·Õè ª×èÍ-Ê¡ØÅ ÍÒÂØ 

Dx. áÅŒÇàÅ‹ÒÍÒ¡ÒÃáÅÐ order (¤íÒÊÑè§¡ÒÃÃÑ¡ÉÒ) 

ã¹àÇÃÇ‹ÒÍÐäÃ·íÒáÅŒÇ ÍÐäÃÂÑ§äÁ‹ä Œ́·íÒ...” ID11

 “Ë¹Ù¶ÒÁÍÒ¨ÒÃÂ�·Õè̈ Ð¢Öé¹ ward ́ ŒÇÂ ÍÒ¨ÒÃÂ� 

Í Ô̧ºÒÂãËŒ¿̃§¤Ã‹ÒÇæ áÅŒÇºÍ¡Ç‹Ò ‘ÁÑ¹äÁ‹ÂÒ¡à¡Ô¹

¤ÇÒÁÊÒÁÒÃ¶Ë¹ÙËÃÍ¡ ward àÃÒ¨ÐÊ‹§μÒÁ¤ÒÃ�

à ḉ¡«� ·ÕÅÐàμÕÂ§àÃÕÂ§ä» â´ÂàÃÔèÁ·Õè àμÕÂ§ ª×èÍ 

¹ÒÁÊ¡ØÅ ÍÒÂØ âÃ¤ ÍÒ¡ÒÃ áÅÐ order ËÁÍ  

(¤íÒÊÑè§¡ÒÃÃÑ¡ÉÒ) à ṌëÂÇ¾Õè incharge à¢Ò¡çÊÍ¹ãËŒ 

¾Õèà¢Òã¨ Ṍ Ê‹§àÇÃà¡‹§...’ áμ‹¾Íä»¶ÒÁ¾Õè new (ÃØ‹¹

¾Õè·Õè·íÒ§Ò¹áÅŒÇ 1 »‚)... ¾ÕèºÍ¡ÂÒ¡¹Ð¢¹Ò´¾Õè̈ º

ÁÒ»‚¹Ö§áÅŒÇ à¢ÒÂÑ§äÁ‹ãËŒà»š¹ incharge Ê‹§àÇÃ

àÅÂ...Ë¹ÙàÅÂäÁ‹ÁÑè¹ã¨Ç‹Ò¨ÐÊ‹§ä Œ́äËÁ” ID16 

 “Ë¹Ù¤‹Í¹¢ŒÒ§¡Ñ§ÇÅ ¡ÅÑÇÊ‹§àÇÃäÁ‹ä Œ́ à¾ÃÒÐ

à¾×èÍ¹·Õè¢Öé¹½ƒ¡¡‹Í¹ ÁÑ¡ºÍ¡Ç‹ÒÂÒ¡ÁÒ¡... Ë¹ÙàÅÂä»

ËŒÍ§ÊÁǾ  áμ‹äÁ‹à¨ÍË¹Ñ§Ê×Í·ÕèÁÑ¹μÃ§æ àÃ×èÍ§¹Õé (¡ÒÃ

ÃÑºÊ‹§àÇÃ) àÅÂ¤‹Ð... ËÒÍ‹Ò¹ã¹ google ¡çà¨Íá¤‹

¤Ã‹ÒÇæ äÁ‹ÁÕÃÒÂÅÐàÍÕÂ´ËÃ×Í¢Ñé¹μÍ¹·ÕèªÑ´à¨¹...” 

ID2

 »ÃÐà ḉ¹·Õè 3 ¤ÇÒÁ¤Ò´ËÇÑ§·Õè̈ Ðä Œ́ÃÑº¡ÒÃ

ÊÍ¹àÃ×èÍ§¡ÒÃÃÑºÊ‹§àÇÃ 

 ¤ÇÒÁ¤Ò´ËÇÑ§¢Í§¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅã¹¡ÒÃ

·Õè̈ Ðä Œ́ÃÑº¡ÒÃÊÍ¹àÃ×èÍ§¡ÒÃÃÑºÊ‹§àÇÃ áº‹§ÍÍ¡à»š¹ 

2 »ÃÐà ḉ¹Â‹ÍÂ ¤×Í 1) ¤Ò´ËÇÑ§ãËŒ¾Õè¾ÂÒºÒÅÊÍ¹

º¹ËÍ¼ÙŒ»†ÇÂ áÅÐ 2) ¤Ò´ËÇÑ§ãËŒ¤ÃÙÊÍ¹ã¹

ËŒÍ§àÃÕÂ¹

 3.1  ¤Ò´ËÇÑ§ãËŒ¾Õè¾ÂÒºÒÅÊÍ¹º¹ËÍ¼ÙŒ»†ÇÂ

 ¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ·Ø¡¤¹¤Ò´ËÇÑ§Ç‹Ò¨Ðä Œ́ÃÑº

¡ÒÃÊÍ¹àÃ×èÍ§¡ÒÃÃÑºÊ‹§àÇÃ¨Ò¡¾Õè¾ÂÒºÒÅº¹ËÍ¼ÙŒ»†ÇÂ 

â´Âà©¾ÒÐ¨Ò¡¾Õè¾ÂÒºÒÅËÑÇË¹ŒÒàÇÃ «Öè§ÁÕË¹ŒÒ·Õè

ÃÑºÊ‹§àÇÃâ´ÂμÃ§¤ÇÃà»š¹¼ÙŒÊÍ¹·Õè ṌáÅÐà»š¹μŒ¹

áºº ¤ÍÂª‹ÇÂàËÅ×Íà¡×éÍ¡ÙÅ à¢ŒÒã¨ àËç¹ã¨ äÁ‹¡´ Ñ́¹

¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ·ÕèÂÑ§Í‹Í¹»ÃÐÊº¡ÒÃ³�¡Ç‹Ò Ñ́§·Õè 

¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ 3 ¤¹ ä Œ́¶‹ÒÂ·Í´»ÃÐÊº¡ÒÃ³�

·Õèä Œ́ÃÑº¡ÒÃÊÍ¹¨Ò¡¾ÕèÇ‹Òà»š¹ä»μÒÁ·Õè¤Ò´ËÇÑ§ 

ÍÂ‹Ò§äÃ¡çμÒÁ¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅÂÑ§ÃÙŒÊÖ¡Ç‹Ò í̈Ò¹Ç¹

¤ÃÑé§·Õèä Œ́½ƒ¡Ê‹§àÇÃÂÑ§¹ŒÍÂä»

  “Ë¹ÙËÇÑ§Ç‹Ò¨Ðà¨Í¾Õè¤¹·ÕèÍÒ¨ÒÃÂ�ºÍ¡Ç‹Ò Ṍã¹

ÇÑ¹·ÕèË¹ÙμŒÍ§Ê‹§àÇÃ... âª¤ ṌÁÒ¡·Õèà¨Í¾Õè¤¹¹ÕéÊÍ¹

Ë¹Ù... ¾Õèà¢ÒÊ‹§ (àÇÃ) ¤Å‹Í§ÁÒ¡ ¾ÕèÃÙŒ̈ ÃÔ§ í̈Ò¤¹ä¢Œ

ä Œ́·Ø¡àμÕÂ§Ç‹Ò¼‹ÒμÑ´ÍÐäÃ á¼Åà»š¹ÂÑ§ä§ ·íÒãËŒ¾Õè

·ÕèÁÒÃÑº (àÇÃ) μÑé§ã¨¿̃§ μÑé§ã¨¨´ àËç¹áÅŒÇÃÙŒÊÖ¡Ç‹Ò

¾ÕèÁÕ power (ÁÕºØ¤ÅÔ¡·Õè¤¹¹Ñº¶×Í) à»š¹μÑÇÍÂ‹Ò§·Õè́ Õ

¹‹Òàª×èÍ¶×Í ¾ÕèÊÍ¹μÑé§áμ‹¡ÒÃàμÃÕÂÁ ¡ÒÃÊ‹§ (àÇÃ) 

á¶ÁÊ‹§ (àÇÃ) ãËŒ́ Ùà»š¹μÑÇÍÂ‹Ò§ áÅŒÇãËŒË¹ÙÅÍ§Ê‹§

¡Ñº¾Õè ¡‹Í¹·ÕèË¹Ù̈ ÐÊ‹§¨ÃÔ§ ¾ÍË¹ÙÊ‹§àÇÃàÊÃç̈ ¾Õèà¢Ò

ºÍ¡Ç‹Ò ‘à»š¹¹Ñ¡àÃÕÂ¹Ê‹§ä Œ́á¤‹¹Õé¡çà¡‹§áÅŒÇμÍ¹¾Õè

à»š¹¹Ñ¡àÃÕÂ¹ÂÑ§·íÒäÁ‹ä Œ́à·‹Ò¹ÕéàÅÂ ¤‹ÍÂæ ½ƒ¡ä»’ ¿̃§

áÅŒÇË¹ÙÃÙŒÊÖ¡ÁÕ¾ÅÑ§ÍÂÒ¡·íÒãËŒ́ ÕÂÔè§æ ¢Öé¹ ÍÂÒ¡·íÒä Œ́
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ÍÂ‹Ò§¾Õèà¢ÒºŒÒ§ áμ‹àÊÕÂ´ÒÂ¤‹Ð·ÕèË¹Ùä Œ́½ƒ¡¡Ñº¾Õè¤¹

¹Õéá¤‹ 2 ¤ÃÑé§ à¾ÃÒÐ¡ÅØ‹ÁË¹Ù¢Öé¹¡Ñ¹μÑé§ 3 ¤¹” ID16

 ¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅÁÒ¡¡Ç‹Ò¤ÃÖè§¢Í§¡ÅØ‹ÁμÑÇÍÂ‹Ò§ 

ä Œ́ÃÑº¡ÒÃÊÍ¹àÃ×èÍ§¡ÒÃÊ‹§àÇÃ¨Ò¡¾Õè¾ÂÒºÒÅº¹ËÍ

¼ÙŒ»†ÇÂ μ‹Ò§¨Ò¡·Õè¤Ò´ËÇÑ§äÇŒÍÂ‹Ò§ÊÔé¹àªÔ§ â´Âä Œ́ÃÑº

¡ÒÃÊÍ¹·ÕèäÁ‹à»š¹¢Ñé¹μÍ¹ äÁ‹ä Œ́ÃÑº¡ÒÃª‹ÇÂàËÅ×Í

à¡×éÍ¡ÙÅËÃ×ÍàËç¹ã¨ ·íÒãËŒÃÙŒÊÖ¡¡´ Ñ́¹áÅÐ¼Ố ËÇÑ§

  “Ë¹ÙËÇÑ§Ç‹Ò¨Ðà¨Í¾Õè·Õèã¨ ṌÊÍ¹ (Ê‹§àÇÃ) à¡‹§

¤¹à ṌÂÇ¡Ñº·Õèà¾×èÍ¹à¨Í ·ÕèÊÍ¹à»š¹¢Ñé¹à»š¹μÍ¹ 

¤ÍÂãËŒ¡íÒÅÑ§ã¨ ª‹ÇÂàËÅ×ÍàÇÅÒμỐ ¢Ñ́  äÁ‹¡´ Ñ́¹¹ŒÍ§ 

áμ‹·ÕèË¹Ùà¨Í¹Ñé¹μ‹Ò§¡Ñ¹ÁÒ¡ (ÅÒ¡àÊÕÂ§ÂÒÇμÃ§¤íÒ

Ç‹Ò ÁÒ¡ áÅÐÊÕË¹ŒÒ¼Ố ËÇÑ§¢³ÐàÅ‹Ò) ¾ÕèÊÍ¹Ë¹Ù

¤Ã‹ÒÇÁÒ¡ äÁ‹à»š¹ step (¢Ñé¹μÍ¹) á¶ÁμÍ¹Ë¹Ù

Ê‹§¨ÃÔ§ à¨Í¾ÕèàÇÃº‹ÒÂ¶ÒÁÂŒÍ¹ä»¶Ö§ lab (¼Å¡ÒÃ

μÃÇ¨·Ò§ËŒÍ§» Ô̄ºÑμÔ¡ÒÃ) àÁ×èÍÇÒ¹...Ë¹ÙÍÖé§ä»àÅÂ 

ÃÙŒÊÖ¡¡´ Ñ́¹ÁÒ¡ Ë¹ÙËÑ¹ä»ËÒ¾Õè·ÕèÊÍ¹ ËÇÑ§Ç‹ÒÂÑ§ä§

«Ð¾Õè¤§ª‹ÇÂμÍºãËŒ áμ‹à»Å‹ÒàÅÂ ¾Õè¡ÅÑº¿̃§à©Âæ 

äÁ‹ª‹ÇÂË¹ÙàÅÂ¨ÃÔ§æ ·Ñé§·Õè¾Õè¡çÃÙŒÇ‹ÒË¹Ùà¾Ôè§ËÑ´Ê‹§ 

(àÇÃ) à»š¹¤ÃÑé§áÃ¡ Ë¹Ù¼Ố ËÇÑ§àÍÒÁÒ¡æ àÅÂ” ID8

 3.2 ¤Ò´ËÇÑ§ãËŒ¤ÃÙÊÍ¹ã¹ËŒÍ§àÃÕÂ¹

 ¤ÇÒÁ¤Ò´ËÇÑ§·Õè¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ·Ø¡¤¹

ÊÐ·ŒÍ¹μÃ§¡Ñ¹ ¤×Í ¡ÒÃÃÑºÊ‹§àÇÃ¤ÇÃÁÕ¡ÒÃÊÍ¹ÀÒ¤ 

·ÄÉ Ȭã¹ËŒÍ§àÃÕÂ¹¡‹Í¹·Õè¨Ðä»½ƒ¡ÀÒ¤» Ô̄ºÑμÔ¨ÃÔ§

º¹ËÍ¼ÙŒ»†ÇÂ à¾ÃÒÐà»š¹àÃ×èÍ§·ÕèÊíÒ¤ÑÞÁÒ¡ «Öè§·Ø¡

¤¹μŒÍ§¹íÒä»ãªŒ¨ÃÔ§àÁ×èÍ¨ºà»š¹¾ÂÒºÒÅÇÔªÒªÕ¾ 

μ‹Ò§¨Ò¡ºÒ§ procedures ·ÕèàÃÕÂ¹áÅŒÇÍÒ¨äÁ‹ä Œ́

¹íÒä»ãªŒ¨ÃÔ§ ¹Í¡¨Ò¡¹ÕéÂÑ§àÊ¹Íá¹Ðà¾ÔèÁàμÔÁÇ‹Ò 

¡ÒÃÃÑºÊ‹§àÇÃ¤ÇÃà»š¹ÊÁÃÃ¶¹ÐËÅÑ¡¢Í§¾ÂÒºÒÅ

ÇÔªÒªÕ¾·Ø¡¤¹ 

 “¡ÒÃÊ‹§àÇÃà»š¹àÃ×èÍ§ÊíÒ¤ÑÞÁÒ¡ÊíÒËÃÑºÍÒªÕ¾

àÃÒ¹Ð μŒÍ§Ê‹§¡Ñ¹μÅÍ´ àÃÕÂ¡Ç‹Ò ‘Ê‹§¡Ñ¹·Ø¡      

âÃ§¾ÂÒºÒÅ-·Ø¡ ward-·Ø¡ÇÑ¹-·Ø¡àÇÃ’ á»Å¡ÁÒ¡

¹Ð¤ÃÑº! (áÊ´§ÊÕË¹ŒÒ»ÃÐËÅÒ´ã¨) ·Ñé§·Õèà»š¹àÃ×èÍ§

ÊíÒ¤ÑÞÁÒ¡ ÂÒ¡ÁÒ¡ áμ‹äÁ‹ÁÕÊÍ¹ã¹ËŒÍ§àÃÕÂ¹ ¡ÅÑº

»Å‹ÍÂãËŒä»à¨Í¢Í§¨ÃÔ§º¹ ward àÅÂ ¼ÁÇ‹ÒÁÑ¹

¹‹Ò¨Ðà»š¹ÊÁÃÃ¶¹ÐËÅÑ¡·Õè¾ÂÒºÒÅÇÔªÒªÕ¾·Ø¡¤¹

μŒÍ§·íÒãËŒä Œ́ Ṍ à¾ÃÒÐªÕÇÔμ¤¹ä¢ŒÍÂÙ‹ã¹Á×ÍàÃÒ 24 

ªÑèÇâÁ§ ¶ŒÒàÃÒÊ‹§ (àÇÃ) ́ Õ àÇÃ¶Ñ́ ä»¡ḉ ÙáÅ¤¹ä¢Œä Œ́

Ṍ…¼ÁÇ‹ÒàÃ×èÍ§¹Õé̈ íÒà»š¹ÁÒ¡¤ÃÑºÍÒ¨ÒÃÂ� ¹‹Ò¨ÐÁÕ

ÊÍ¹ã¹ËŒÍ§àÃÕÂ¹ μ‹Ò§¨Ò¡ procedures Í×è¹·ÕèàÃÕÂ¹

¨ºáÅŒÇ ºÒ§·Õ¡çäÁ‹ä Œ́ãªŒÍÕ¡àÅÂ” ID3

 ¨Ò¡»ÃÐÊº¡ÒÃ³�¡ÒÃ½ƒ¡ÃÑºÊ‹§àÇÃ ·íÒãËŒ

¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅàÃÕÂ¹ÃÙŒÇ‹Ò¡ÒÃÊ‹§àÇÃã¹Ê¶Ò¹¡ÒÃ³� 

¨ÃÔ§à»š¹àÃ×èÍ§·ÕèμŒÍ§ãªŒ¤ÇÒÁÊÒÁÒÃ¶ËÅÒÂÍÂ‹Ò§ÃÇÁ¡Ñ¹ 

Ö̈§¤ÇÃ Ñ́̈ ãËŒÁÕ¡ÒÃàÃÕÂ¹¡ÒÃÊÍ¹ÍÂ‹Ò§à»š¹ÃÙ»¸ÃÃÁ

¡‹Í¹ä»½ƒ¡ÀÒ¤» Ô̄ºÑμÔ â´ÂãªŒá¹Ç» Ô̄ºÑμÔ¡ÒÃ¾ÂÒºÒÅ 

¤ÅÔ¹Ô¡àÃ×èÍ§¡ÒÃÃÑºÊ‹§àÇÃ·Õèà»š¹ÁÒμÃ°Ò¹à ṌÂÇ¡Ñ¹

·Ñé§¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅáÅÐ¾ÂÒºÒÅÇÔªÒªÕ¾

 “Ë¹ÙÇ‹Ò¡ÒÃÊ‹§àÇÃÂÒ¡¡Ç‹Ò·Ø¡àÃ×èÍ§·Õèà¤Â½ƒ¡

ÁÒº¹ ward Ë¹Ùà¨Í¢Í§¨ÃÔ§ÁÒÃÙŒàÅÂÇ‹ÒÁÑ¹μŒÍ§ãªŒ

¤ÇÒÁÊÒÁÒÃ¶ËÅÒÂÍÂ‹Ò§ÃÇÁ¡Ñ¹ äÁ‹ãª‹á¤‹ÃÙŒàÃ×èÍ§

âÃ¤áÅÐ¡ÒÃ¾ÂÒºÒÅáÅŒÇ¨ÐÊ‹§ (àÇÃ) ä Œ́... ÍÒ¨ÒÃÂ� 

¹‹Ò¨ÐÁÕ¡ÒÃÊÍ¹ã¹ËŒÍ§àÃÕÂ¹ áÅŒÇãËŒÅÍ§·íÒ¡‹Í¹

»Å‹ÍÂä»½ƒ¡¨ÃÔ§º¹ ward (ËÍ¼ÙŒ»†ÇÂ) ÍÕ¡ÍÂ‹Ò§ÇÔ̧ Õ

·Õè¾Õè (¾ÂÒºÒÅÇÔªÒªÕ¾) ãªŒÊ‹§ (àÇÃ) ¡ÑºÇÔ̧ Õ·ÕèÍÒ¨ÒÃÂ�

¨ÐÊÍ¹¾Ç¡Ë¹Ù¤ÇÃàËÁ×Í¹¡Ñ¹” ID14

 “¼ÁÇ‹ÒÍÒ¨ÒÃÂ�¹‹Ò¨ÐÊÍ¹ (¡ÒÃÃÑºÊ‹§àÇÃ) 

ãËŒà»š¹àÃ×èÍ§à»š¹ÃÒÇã¹ËŒÍ§àÃÕÂ¹¡‹Í¹ ̈ Ðä Œ́ÁÕ basic 

àËÁ×Í¹ funda (fundamental nursing) ·ÕèÊÍ¹

·ÄÉ®Õ¡‹Í¹áÅŒÇ¤‹ÍÂãËŒÅÍ§·íÒÂŒÍ¹¡ÅÑºãËŒÍÒ¨ÒÃÂ�

Ù́ã¹ LRC (learning resource center) ¡‹Í¹ä»

½ƒ¡¨ÃÔ§º¹ ward ÍÕ¡ÍÂ‹Ò§º¹ ward ¡Ñºã¹ËŒÍ§ 

àÃÕÂ¹¤ÇÃÊÍ¹ (¡ÒÃÃÑºÊ‹§àÇÃ) ãËŒà»š¹á¹Çà ṌÂÇ 

¡Ñ¹” ID6 
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 »ÃÐà ḉ¹·Õè 4 à¤ÃÕÂ´áÅÐ¡ÅÑÇ¡ÒÃÊ‹§àÇÃ

 ¤ÇÒÁ¡ÅÑÇ ¤ÇÒÁ¡Ñ§ÇÅ áÅÐ¤ÇÒÁà¤ÃÕÂ´ã¹

¡ÒÃÃÑºÊ‹§àÇÃ Ê‹Ç¹Ë¹Öè§à¡Ố ¨Ò¡μÑÇ¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ 

àÍ§ ÁÑ¡à¡Ô´ã¹ª‹Ç§àÇÅÒ¡‹Í¹Ê‹§àÇÃ¨¹¶Ö§Ê‹§àÇÃ

àÊÃç¨ ¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ·Ø¡¤¹ÁÕ»ÃÐÊº¡ÒÃ³�·Õè

¤ÅŒÒÂ¡Ñ¹Ç‹Ò¤ÇÒÁÃÙŒÊÖ¡¡ÅÑÇ-¡Ñ§ÇÅ-à¤ÃÕÂ´ ¨Ðà¡Ô´

¢Öé¹»Ð»¹¾ÃŒÍÁæ ¡Ñ¹ ÍÒ·Ô ¡ÅÑÇÇ‹Ò¨Ð·íÒä Œ́äËÁ 

¡ÅÑÇ¨Ð·íÒä Œ́äÁ‹́ ÕÍÂ‹Ò§·ÕèμÑé§ã¨ ¡Ñ§ÇÅÇ‹ÒàÇÅÒ¾Õè¶ÒÁ

áÅŒÇ¨ÐμÍºäÁ‹ä Œ́ à¤ÃÕÂ´àÇÅÒ·ÕèμŒÍ§Ê‹§àÇÃÍÂÙ‹·‹ÒÁ 

¡ÅÒ§ÃØ‹¹¾Õè¼ÙŒÁÕ»ÃÐÊº¡ÒÃ³� 

 “μÍ¹àμÃÕÂÁ¡Ñº¾Õè incharge àÇÃàªŒÒË¹Ù¡çäÁ‹

¤‹ÍÂ¡Ñ§ÇÅÍÐäÃ ¾Í·ÕÁàÇÃº‹ÒÂÁÒ¹Ñè§¾ÃÖêºÃÍÃÑºàÇÃ 

Ë¹ÙÃÙŒÊÖ¡¡ÅÑÇ¢Öé¹ÁÒ·Ñ¹·Õ ¾Í¶Ö§àÇÅÒÊ‹§ (àÇÃ) ¾Õè 

incharge àÇÃàªŒÒ¡çÊ‹§ (àÇÃ) ¹íÒä»¡‹Í¹ ÂÔè§ã¡ÅŒ¶Ö§

àμÕÂ§·ÕèË¹ÙμŒÍ§Ê‹§ (àÇÃ) ÁÑ¹ÃÙŒÊÖ¡ºÍ¡äÁ‹¶Ù¡ àËÁ×Í¹

¡ÅÑÇä»ËÁ´ ¡ÅÑÇ¨ÐÊ‹§ (àÇÃ) äÁ‹ä Œ́ áÅŒÇ¡çà»š¹

¨ÃÔ§æ Ë¹ÙÊ‹§ (àÇÃ) μÐ¡Ø¡μÐ¡Ñ¡ à¤ÃÕÂ´ä»ËÁ´” 

ID14 

 “·Õè¡ÅÑÇ·ÕèÊǾ ¢³ÐÊ‹§àÇÃ ¤×Í ¡ÅÑÇ¾Õè·ÕèÁÒÃÑº

àÇÃ¶ÒÁá·Ã¡áÅŒÇμÍºäÁ‹ä Œ́... ÃÙŒÊÖ¡à¤ÃÕÂ´ã¨àμŒ¹

μÖ¡æ àËÁ×Í¹μÑÇàÍ§äÁ‹ÃÙŒÍÂÙ‹¤¹à ṌÂÇ·‹ÒÁ¡ÅÒ§¾Õèæ  

·Õè»ÃÐÊº¡ÒÃ³�ÊÙ§ áμ‹¾Í¶Ù¡¶ÒÁ¨ÃÔ§Ë¹Ù¡çμÍº

¾Íä Œ́¹Ð âª¤ Ṍ·Õèà¼ÍÔÞ¾Õè¶ÒÁμÃ§¡Ñºâ¾Â (â¹�μÂ‹Í

·ÕèÊÃØ»¢ŒÍÁÙÅ¼ÙŒ»†ÇÂ) ·ÕèË¹ÙàμÃÕÂÁÁÒ” ID4

 ¤ÇÒÁ¡ÅÑÇ ¤ÇÒÁ¡Ñ§ÇÅ áÅÐ¤ÇÒÁà¤ÃÕÂ´¢Í§

¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅã¹¡ÒÃÃÑºÊ‹§àÇÃÍÕ¡Ê‹Ç¹Ë¹Öè§à¡Ố

¨Ò¡ºÃÃÂÒ¡ÒÈã¹¡ÒÃÃÑºÊ‹§àÇÃ·ÕèÍÖ́ ÍÑ́ äÁ‹à»š¹ÁÔμÃ

ÍÑ¹à¹×èÍ§ÁÒ¨Ò¡¤ÇÒÁ¤Ô´àËç¹·Õèμ‹Ò§¡Ñ¹ÃÐËÇ‹Ò§¾Õè

¾ÂÒºÒÅÇÔªÒªÕ¾·ÕÁ·ÕèÊ‹§àÇÃ¡Ñº·ÕÁ·ÕèÁÒÃÑºàÇÃ

  “¾Õè incharge ·ÕèÁÒÃÑºàÇÃº‹ÒÂ àËÁ×Í¹

¾ÂÒÂÒÁ¶ÒÁãËŒÅÖ¡¢Öé¹æ à¾×èÍãËŒË¹ÙμÍºäÁ‹ä Œ́ áÅŒÇ

Ë¹Ù¡çμÍºäÁ‹ä Œ́¨ÃÔ§æ ¾Õè¡ç¾Ù´Ç‹Ò ‘Í�Ð! incharge    

àÇÃàªŒÒäÁ‹ä Œ́ÊÍ¹¹ŒÍ§àËÃÍ?’ áÅŒÇ¾Õè¡çÁÍ§μÃ§ÁÒ

·ÕèË¹ÙáÅÐ¾Õè incharge àÇÃàªŒÒ Ë¹Ù·Ñé§à¤ÃÕÂ´·Ñé§

¡ÅÑÇàËÁ×Í¹ÍÂÙ‹·‹ÒÁ¡ÅÒ§¤ÇÒÁ¢Ñ́ áÂŒ§¢Í§¾ÕèÊÍ§·ÕÁ 

ÍÖ́ ÍÑ́ ÁÒ¡·íÒμÑÇäÁ‹¶Ù¡ Ë¹ÙÍÂÒ¡ãËŒÁÑ¹¾Œ¹ (Ê‹§àÇÃ

àÊÃç̈ ) ä»àÃçÇæ” ID9

 »ÃÐà ḉ¹·Õè 5 ÀÙÁÔã¨·ÕèÊ‹§àÇÃä Œ́ 

 ¤ÇÒÁÃÙŒÊÖ¡ÀÙÁÔã¨·ÕèÊ‹§àÇÃä Œ́¢Í§¹Ñ¡ÈÖ¡ÉÒ

¾ÂÒºÒÅ à¡Ố ¨Ò¡¡ÒÃä Œ́ÃÑº¡ÒÃª×è¹ªÁáÅÐÂÍÁÃÑº

¨Ò¡¾Õè¾ÂÒºÒÅº¹ËÍ¼ÙŒ»†ÇÂ â´Âà©¾ÒÐÍÂ‹Ò§ÂÔè§¡ÒÃ

ä Œ́ÃÑº¡ÒÃª×è¹ªÁã¹·Ñ¹·Õ·ÕèÊ‹§àÇÃàÊÃç̈  ÂÔè§ä»¡Ç‹Ò¹Ñé¹

¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅÂÑ§ÊÐ·ŒÍ¹à»š¹àÊÕÂ§à ṌÂÇ¡Ñ¹Ç‹Ò 

¡ÒÃÊ‹§àÇÃä Œ́́ ŒÇÂμ¹àÍ§áÁŒà»š¹¤ÃÑé§áÃ¡ ¡çÊÒÁÒÃ¶

·íÒãËŒà¡Ố ¤ÇÒÁÃÙŒÊÖ¡Ç‹Òà»š¹¤ÇÒÁÊíÒàÃç̈ ¢Ñé¹Ë¹Öè§¢Í§

¡ÒÃà»š¹¾ÂÒºÒÅÇÔªÒªÕ¾

 “·ÕáÃ¡¤Ố Ç‹Ò¨Ð·íÒäÁ‹ä Œ́ ¾Í¶Ö§àÇÅÒ¨ÃÔ§Ë¹Ù

¡çÊ‹§ (àÇÃ) ä Œ́ ÁÑ¹ÀÙÁÔã¨¨ÃÔ§æ ¹ÐáÁŒ̈ Ðä Œ́·íÒá¤‹ 

2-3 àμÕÂ§ áμ‹¾ÍÊ‹§àÊÃç̈ áÅÐ¾ÕèºÍ¡Ç‹ÒË¹ÙÊ‹§ (àÇÃ) 

ä Œ́âÍà¤ ÁÑ¹·íÒãËŒÃÙŒÊÖ¡ÀÙÁÔã¨àËÁ×Í¹à»š¹ GN (¾ÂÒºÒÅ 

ÇÔªÒªÕ¾) ¢Öé¹ÁÒàÅÂ ·Ñé§·Õè̈ ÃÔ§æ áÅŒÇ μŒÍ§¨ºÁÒ 

2-3 »‚¶Ö§¨Ðä Œ́½ƒ¡à»š¹ incharge (nurse) ·Õè̈ ÐÃÑº

Ê‹§àÇÃä Œ́” ID1 

 “Ë¹ÙÇ‹Ò¡ÒÃÊ‹§àÇÃ Ù́à»š¹§Ò¹·ÕèÂÒ¡·ÕèÊǾ ÊíÒËÃÑº 

¾Ç¡Ë¹ÙàÅÂ μÑé§áμ‹¢Öé¹ ward ÁÒ¨¹¶Ö§»‚ 4 Ë¹Ùä Œ́

Ê‹§àÇÃ¨ÃÔ§¡ç¤ÃÑé§¹ÕéáËÅÐ áÁŒ̈ ÐÊ‹§ (àÇÃ) à¾ÕÂ§ 2 

¤ÃÑé§ ¾ÍÊ‹§ (àÇÃ) àÊÃç̈ àËÁ×Í¹Â¡ÀÙà¢ÒÍÍ¡¨Ò¡

Í¡ ÁÑ¹âÅ‹§ã¨ÍÂ‹Ò§ºÍ¡äÁ‹¶Ù¡ áÁŒ̈ Ð·íÒä Œ́äÁ‹́ Õà·‹Ò

·ÕèμÑé§ã¨äÇŒáμ‹Ë¹Ù¡çâÍà¤¹Ð ¾ÍÊ‹§àÇÃä Œ́ÁÑ¹·íÒãËŒÃÙŒÊÖ¡

ÁÑè¹ã¨¢Öé¹ àËÁ×Í¹à»š¹ GN áÅŒÇ¨ÃÔ§æ ¹Ð” ID11 

 “...âª¤ Ṍ·ÕèË¹Ùä Œ́ case à ỐÁ·Ñé§ËÁ´·Õèà¤ÂÊ‹§ 

(àÇÃ) ÁÒáÅŒÇ 2 ÇÑ¹ à¾×èÍ¹ã¹¡ÅØ‹Á¡ç¤ÍÂãËŒ¡íÒÅÑ§

ã¨ ṌàÅÂª‹ÇÂãËŒË¹ÙÁÑè¹ã¨¢Öé¹ ·ÕèÊíÒ¤ÑÞ·Ñé§¾Õè·ÕèÊÍ¹áÅÐ

ÍÒ¨ÒÃÂ�¡ç support μÅÍ´ ¾ÍÊ‹§àÊÃç̈ ¾Õè¡çªÁÇ‹Ò
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Ë¹ÙÊ‹§ Ṍ¢Öé¹ÁÒ¡æ ÂÔè§·íÒãËŒË¹ÙÃÙŒÊÖ¡ÀÙÁÔã¨ÁÒ¡ ÃÙŒÊÖ¡

Ç‹ÒË¹Ù·íÒä Œ́ áÅÐ¾Õèà¢ÒÂÍÁÃÑºã¹¤ÇÒÁÊÒÁÒÃ¶Ë¹Ù” 

ID10

 »ÃÐà ḉ¹·Õè 6 μŒ¹áººã¹¡ÒÃÃÑºÊ‹§àÇÃ

 μŒ¹áººã¹¡ÒÃÃÑºÊ‹§àÇÃ¢Í§¾Õè¾ÂÒºÒÅÇÔªÒªÕ¾ 

º¹ËÍ¼ÙŒ»†ÇÂã¹¡ÒÃáÊ´§ÍÍ¡·Ñé§·Ò§ÇÒ¨ÒáÅÐ

·‹Ò·Ò§ÃÐËÇ‹Ò§¡ÒÃÃÑºÊ‹§àÇÃÁÕ¼Åμ‹Í¡ÒÃàÃÕÂ¹ÃÙŒ

áÅÐ¡ÒÃ¾Ñ²¹Ò·Ñ¡ÉÐã¹¡ÒÃÃÑºÊ‹§àÇÃ¢Í§¹Ñ¡ÈÖ¡ÉÒ

¾ÂÒºÒÅ ¨Ò¡»ÃÐÊº¡ÒÃ³�·Õè¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ

¶‹ÒÂ·Í´ ÊÒÁÒÃ¶áº‹§ÍÍ¡ä Œ́à»š¹ 2 »ÃÐà ḉ¹Â‹ÍÂ 

¤×Í 1) μŒ¹áºº·ÕèäÁ‹¹‹Ò»ÃÐ·Ñºã¨ áÅÐ 2) μŒ¹áºº

·Õè¹‹Ò»ÃÐ·Ñºã¨ áμ‹ÍÂ‹Ò§äÃ¡çμÒÁ¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ

àËç¹Ç‹ÒÅŒÇ¹à»š¹»ÃÐÊº¡ÒÃ³�·ÕèãËŒ»ÃÐâÂª¹�á¡‹

¹Ñ¡ÈÖ¡ÉÒ·Ñé§ÊÔé¹

 6.1 μŒ¹áºº·ÕèäÁ‹¹‹Ò»ÃÐ·Ñºã¨ 

 μŒ¹áºº·ÕèäÁ‹¹‹Ò»ÃÐ·Ñºã¨à¡ÕèÂÇ¡Ñº¡ÒÃÃÑºÊ‹§àÇÃ 

¢Í§¾Õè¾ÂÒºÒÅÇÔªÒªÕ¾·Õè¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ»ÃÐÊº

º¹ËÍ¼ÙŒ»†ÇÂ·Ñé§¡ÒÃáÊ´§ÍÍ¡·Ò§ÇÒ¨ÒáÅÐ·‹Ò·Ò§ 

àª‹¹ ¡ÒÃ¾Ù́ ¶Ö§¢ŒÍº¡¾Ã‹Í§¢Í§¼ÙŒ»†ÇÂ ¡ÒÃäÁ‹μÑé§ã¨

ÃÑºàÇÃ ¡ÒÃáÊ´§¡ÔÃÔÂÒ·ÕèäÁ‹àËÁÒÐÊÁμ‹Í¹Ñ¡ÈÖ¡ÉÒ

¾ÂÒºÒÅ ÊÔè§àËÅ‹Ò¹ÕéáÁŒ̈ Ð·íÒãËŒ¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ

ÃÙŒÊÖ¡äÁ‹»ÃÐ·Ñºã¨ áμ‹¡ç·íÒãËŒ¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅàÃÕÂ¹

ÃÙŒÇ‹Òà»š¹μÑÇÍÂ‹Ò§·ÕèäÁ‹¤ÇÃ» Ô̄ºÑμÔμÒÁáÅÐμÃÐË¹Ñ¡

Ç‹Òμ¹àÍ§¨ÐäÁ‹·íÒàª‹¹¹Õéμ‹ÍÃØ‹¹¹ŒÍ§ 

 “¾ÕèªÍºμÑé§©ÒÂÒ¤¹ä¢Œ àª‹¹ case ËÅÑ§¼‹ÒμÑ́

ª‹Í§»Ò¡áÅŒÇ¹éíÒÅÒÂäËÅμÅÍ´àÇÅÒ ¾Õè¡çμÑé§©ÒÂÒÇ‹Ò 

‘ÅØ§ÂŒÍÂ’ ¾Õè incharge ·ÕèÊ‹§àÇÃá·¹·Õè̈ ÐÍ‹Ò¹ª×èÍ

¨ÃÔ§ ¾Õè¡çàÃÕÂ¡Ç‹Ò ‘ÅØ§ÂŒÍÂ’ áÅŒÇ¾Õè¡çËÑÇàÃÒÐ¢íÒ¡Ñ¹

·Ø¡¤¹ Ë¹ÙÇ‹Ò¶ŒÒÅØ§á¡ÃÙŒ¤§àÊÕÂã¨áÅÐÍÒÂÁÒ¡ Ë¹Ù

¤Ô´Ç‹Ò¶ŒÒ¨ºà»š¹ GN Ë¹ÙμŒÍ§äÁ‹·íÒÍÂ‹Ò§¹Õé¡Ð

¤¹ä¢Œ...¶ŒÒÅØ§à¢Òà»š¹ÞÒμÔË¹Ùæ ¤§ÍÒÂáÅÐáººÇ‹Ò

ÃÑºäÁ‹ä Œ́àÅÂ¹‹Ð¤‹Ð (Ê‹ÒÂË¹ŒÒ¢³ÐàÅ‹Ò) ÍÕ¡ÍÂ‹Ò§

Ë¹ÙÃÙŒÊÖ¡Ç‹ÒàÇÃº‹ÒÂÁÕ incharge ¤¹à ṌÂÇ·ÕèμÑé§ã¨¿̃§

áÅÐ¨´ ¹Í¡¹Ñé¹¾ÕèºÒ§¤¹¡çàÅ‹¹ (â·ÃÈÑ¾·�) Á×Í¶×Í 

ºÒ§¤Ù‹¡ç¤ØÂ¡Ñ¹ ºÒ§·Õ¡çá«ÇàÃ×èÍ§Í×è¹á·Ã¡¢Öé¹ÁÒà¾×èÍ

ãËŒ¢íÒ... Ë¹ÙÃÙŒÊÖ¡äÁ‹́ Õ äÁ‹ªÍººÃÃÂÒ¡ÒÈáºº¹ÕéàÅÂ” 

ID7

 “¾Õè incharge ·ÕèÁÒÃÑºàÇÃº‹ÒÂÁÑ¡¶ÒÁá·Ã¡

μÅÍ´äÁ‹ÃÍãËŒË¹Ù¾Ù´¨º¡‹Í¹á¶ÁáÊ´§·‹Ò·Ò§

àËÁ×Í¹ÃíÒ¤ÒÞË¹Ù·ÕèÊ‹§àÇÃâ´Â¡ÒÃÍ‹Ò¹â¾Â (â¹�μ

Â‹Í·ÕèÊÃØ»¢ŒÍÁÙÅ¼ÙŒ»†ÇÂ) ¢³ÐË¹ÙÊ‹§¶Ö§àμÕÂ§ 4 ¾Õè¡ç

àÍ×éÍÁÁ×ÍÁÒ Ö́§â¾Âã¹Á×ÍË¹Ùä»áÅŒÇ¾Ù́ Ç‹Ò ‘¹ŒÍ§äÁ‹

μŒÍ§ Ù́â¾ÂÊ‹§ä»àÅÂ ̈ Ðä Œ́àÊÃç̈ æ’ Ë¹ÙÍÖé§áººä»μ‹Í

äÁ‹¶Ù¡ ã¹ã¨¤Ố Ç‹Ò¾Õè (incharge) àÇÃàªŒÒ·ÕèÊÍ¹Ë¹Ù

¹‹Ò¨Ð·íÒÍÐäÃÊÑ¡ÍÂ‹Ò§à¾×èÍª‹ÇÂãËŒË¹Ù¼‹Ò¹¾Œ¹μÃ§¹Õé

ä»ä Œ́ áμ‹¾Õèà¢Ò¡çà©Â… Ë¹ÙÃÙŒÊÖ¡Ç‹Ò¾ÕèàÇÃº‹ÒÂäÁ‹àËç¹

Ë¹Ùà»š¹¹ŒÍ§àÅÂ μÍ¹¹Ñé¹Ë¹ÙÃÙŒÊÖ¡áÂ‹ÁÒ¡¨ÃÔ§æ... Ë¹Ù

¤Ố àÅÂÇ‹ÒË¹Ù̈ ÐμŒÍ§äÁ‹·íÒáºº¹Õé¡Ð¹ŒÍ§” ID5

 6.2 μŒ¹áºº·Õè¹‹Ò»ÃÐ·Ñºã¨   

 μŒ¹áºº·Õè¹‹Ò»ÃÐ·Ñºã¨à¡ÕèÂÇ¡Ñº¡ÒÃÃÑºÊ‹§àÇÃ

¢Í§¾Õè¾ÂÒºÒÅÇÔªÒªÕ¾·Õè¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ»ÃÐÊº

º¹ËÍ¼ÙŒ»†ÇÂ áÅŒÇ·íÒãËŒ¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅà¡Ố ¤ÇÒÁ

ÃÙŒÊÖ¡ Ṍ ¾Íã¨à»š¹ÍÂ‹Ò§ÁÒ¡ ä Œ́á¡‹ ¤ÇÒÁÊÒÁÒÃ¶

ã¹¡ÒÃÃÑºÊ‹§àÇÃ ¤ÇÒÁà»š¹¡ÑÅÂÒ³ÁÔμÃ ¤ÇÒÁÁÕ

àÁμμÒ ¡ÒÃÊ¹ÑºÊ¹Ø¹ª‹ÇÂàËÅ×Í áÅÐ¡ÒÃà»š¹

μÑÇÍÂ‹Ò§·Õè Ṍ¨Ò¡¾ÂÒºÒÅÇÔªÒªÕ¾·Õèà»š¹ËÑÇË¹ŒÒàÇÃ 

·ÕÁ¼ÙŒÃÑºàÇÃáÅÐ·ÕÁ¼ÙŒÊ‹§àÇÃ «Öè§ÊÔè§àËÅ‹Ò¹ÕéÅŒÇ¹Ê‹§

àÊÃÔÁãËŒ¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅä Œ́àÃÕÂ¹ÃÙŒà¡ÕèÂÇ¡Ñº¡ÒÃÃÑº

Ê‹§àÇÃ·Õè Ṍ ÊÃŒÒ§¤ÇÒÁ»ÃÐ·Ñºã¨áÅÐÀÙÁÔã¨ã¹

ÈÑ¡ÂÀÒ¾·Ò§ÇÔªÒªÕ¾¾ÂÒºÒÅ¢Í§μ¹àÍ§·Õè¾Ñ²¹Ò

¢Öé¹¨Ò¡¡ÒÃ½ƒ¡Ê‹§àÇÃ 

  “...ÇÔ Õ̧Ê‹§àÇÃË¹Ù¡ç Ù́áºº¨Ò¡à¾×èÍ¹·ÕèÊ‹§¡‹Í¹

áÅÐ¾Õè (incharge nurse) ¡çÊÍ¹à»š¹ step (¢Ñé¹μÍ¹) 

Ṍà¢ŒÒã¨§‹ÒÂ á¶Á¾ÕèãËŒË¹ÙÅÍ§Ê‹§¡Ð¾ÕèáÅÐà¾×èÍ¹·Õè



ÃÑμ¹Ò ̈ ÒÃØÇÃÃâ³, ̈ ÒÃØÀÒ Ç§È�ª‹Ò§ËÅ‹Í, ¡ÒÞ¨¹Ò ¡ÔÃÔÂÒ§ÒÁ / Ratana Charuwanno, Jarupa Wongchanglor, Kanjana Kiriyangam
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à¤ÂÊ‹§áÅŒÇ¿̃§¡‹Í¹ ¾Í¶Ö§àÇÅÒÊ‹§¨ÃÔ§¾Õè¡ç¹Ñè§¢ŒÒ§æ 

ãËŒ¡íÒÅÑ§ã¨ Ê‹Ç¹¾ÕèàÇÃº‹ÒÂ·ÕèÁÒÃÑºàÇÃ¡çã¨ Ṍ¤ÍÂª‹ÇÂ

àÊÃÔÁãËŒàÇÅÒ·ÕèË¹ÙμỐ  ¾ÍÊ‹§àÊÃç̈ ¾Õèæ ¡çªÁ¤‹Ð ·íÒãËŒ

Ë¹ÙÃÙŒÊÖ¡Ç‹Òà»š¹Ê‹Ç¹Ë¹Öè§¢Í§·ÕÁ¨ÃÔ§æ ÃÙŒÊÖ¡àËÁ×Í¹

Ë¹Ùà»š¹ GN (¾ÂÒºÒÅÇÔªÒªÕ¾) ÍÕ¡¤¹¹Ö§àÅÂ… 

μÑé§áμ‹¢Öé¹ ward ÁÒË¹Ù»ÃÐ·Ñºã¨¾Õè ward ¹Õé·ÕèÊǾ ... 

Ë¹ÙáÍº¤Ố ã¹ã¨Ç‹Ò¨ºáÅŒÇÍÂÒ¡ÁÒà»š¹ GN ·íÒ§Ò¹ 

¡Ð¾Õè·Õè ward ¹Õé (ÂÔéÁÍÂ‹Ò§ÀÙÁÔã¨¢³ÐàÅ‹Ò)” ID10 

 “¾Õè incharge ·ÕèÊÍ¹Ë¹Ùà¢ÒÍÒÇØâÊ¹Ðà»š¹

ÃÍ§ head (ÃÍ§ËÑÇË¹ŒÒμÖ¡) áμ‹ÊÍ¹ ṌÁÒ¡àÅÂ 

à»š¹ step (¢Ñé¹μÍ¹) à»̂Ð... ·Õè»ÃÐ·Ñºã¨ÁÒ¡ÊǾ

¤×ÍμÍ¹Ê‹§¨ÃÔ§¾Õèà¢Ò¤ØÁà¡ÁÊ�ÍÂÙ‹ ¾Õèà¢ÒÊÒÁÒÃ¶

·íÒãËŒ·Ñé§¾ÕèàÇÃàªŒÒáÅÐàÇÃº‹ÒÂàËÁ×Í¹à»š¹·ÕÁà ṌÂÇ 

¡Ñ¹ Ù́ happy ¹‹Ò·íÒ§Ò¹ áººÇ‹Ò¾ÕèÃÍ§ head ¹Õè

à»š¹ idol (μŒ¹áºº·Õè́ Õ) ÁÒ¡àÅÂ Ë¹ÙàÅÂÊ‹§ä Œ́

ÊºÒÂÍÂ‹Ò§·Õè«ŒÍÁ¡Ð¾ÕèÁÒ ¾ÍÊ‹§àÊÃç̈ ¾Õèæ à¢Ò¡çªÁ

Ç‹ÒË¹ÙÊ‹§ Ṍ Ë¹ÙÃÙŒÊÖ¡ÀÙÁÔã¨àËÁ×Í¹à»š¹ GN ¤¹¹Ö§

ã¹·ÕÁàÅÂ (ÂÔéÁ Œ́ÇÂ¤ÇÒÁÀÒ¤ÀÙÁÔã¨¢³ÐàÅ‹Ò)” ID12

¡ÒÃÍÀÔ»ÃÒÂ¼Å
 1. ¤ÇÒÁËÁÒÂ¢Í§¡ÒÃÃÑºÊ‹§àÇÃ ·Õè¹Ñ¡ÈÖ¡ÉÒ 

ËÅÑ¡ÊÙμÃ¾ÂÒºÒÅÈÒÊμÃºÑ³±ÔμÍ Ô̧ºÒÂã¹¡ÒÃÇÔ̈ ÑÂ

¤ÃÑé§¹Õé ¤×Í ¡ÒÃÊ×èÍÊÒÃ¢Í§¾ÂÒºÒÅÇÔªÒªÕ¾ã¹ª‹Ç§

à»ÅÕèÂ¹àÇÃà¾×èÍÊ‹§μ‹Í¢ŒÍÁÙÅáÅÐ¤ÇÒÁÃÑº¼Ô´ªÍº

à¡ÕèÂÇ¡Ñº¡ÒÃ Ù́áÅ¼ÙŒ»†ÇÂ¨Ò¡àÇÃ»̃¨ Ø̈ºÑ¹ãËŒá¡‹àÇÃ¶Ñ́

ä» ËÃ×Í¨Ò¡ËÍ¼ÙŒ»†ÇÂË¹Öè§ä»ÂÑ§ÍÕ¡ËÍ¼ÙŒ»†ÇÂË¹Öè§ã¹

¡Ã³Õ·ÕèÂŒÒÂ¼ÙŒ»†ÇÂ à¾×èÍãËŒ¼ÙŒ»†ÇÂä Œ́ÃÑº¡ÒÃ Ù́áÅÍÂ‹Ò§

μ‹Íà¹×èÍ§áÅÐ»ÅÍ´ÀÑÂ ¤ÅŒÒÂ¡Ñº·Õè Joint Com-

mission Center for Transforming Healthcare
1
 

ãËŒ¹ÔÂÒÁäÇŒÇ‹Ò ËÁÒÂ¶Ö§ ¡ÒÃÊ‹§μ‹Í¤ÇÒÁÃÑº¼Ố ªÍº

¼ÙŒ»†ÇÂ¼‹Ò¹¡ÒÃÊ×èÍÊÒÃ·ÕèÁÕ»ÃÐÊÔ· Ô̧ÀÒ¾ à»š¹ 

¡ÃÐºÇ¹¡ÒÃÊ‹§μ‹Í¢ŒÍÁÙÅà¡ÕèÂÇ¡Ñº¼ÙŒ»†ÇÂ¨Ò¡¼ÙŒ Ù́áÅ

¤¹Ë¹Öè§ËÃ×Í·ÕÁË¹Öè§ä»ÊÙ‹¼ÙŒ Ù́áÅÍÕ¡¤¹Ë¹Öè§ËÃ×ÍÍÕ¡

·ÕÁË¹Öè§à¾×èÍ¡ÒÃ Ù́áÅ·Õèμ‹Íà¹×èÍ§áÅÐ»ÅÍ´ÀÑÂ 

¹Í¡¨Ò¡¹Õé¼ÅÇÔ̈ ÑÂÂÑ§¾ºÇ‹ÒäÁ‹ÁÕÃÙ»áººáÅÐà·¤¹Ô¤

·ÕèªÑ́ à¨¹ à»š¹¡ÒÃàÅÕÂ¹áºº¡Ñ¹ÁÒáºº¾ÕèÊÍ¹¹ŒÍ§ 

«Öè§ÊÍ´¤ÅŒÍ§¡Ñº·Õè Chaboyer, McMurray, & 

Wallis
10 

¾ºÇ‹Ò ¡ÒÃÃÑºÊ‹§àÇÃà»š¹à·¤¹Ô¤¡ÒÃ

¶‹ÒÂ·Í´·Ò§ÊÑ§¤ÁÍÂ‹Ò§Ë¹Öè§·Õè¾ÂÒºÒÅÃØ‹¹¾Õè¶‹ÒÂ 

·Í´ãËŒÃØ‹¹¹ŒÍ§à¡Ố ¡ÒÃàÃÕÂ¹ÃÙŒ̈ ¹ÊÒÁÒÃ¶·íÒàÍ§ä Œ́ 

àª‹¹à ṌÂÇ¡Ñº·Õè Scovell
11
 ¾ºÇ‹Ò ¾ÂÒºÒÅÃØ‹¹¾Õè̈ Ð

ÊÍ¹ÃØ‹¹¹ŒÍ§ à»š¹ÇÑ²¹¸ÃÃÁ¡ÒÃÃÑºÊ‹§àÇÃ·ÕèÊ×ºμ‹Í

¡Ñ¹ÁÒ¢Í§áμ‹ÅÐËÍ¼ÙŒ»†ÇÂ Ö̈§ÂÑ§äÁ‹ÁÕà·¤¹Ô¤ËÃ×Í  

ÃÙ»áººËÃ×Í¤Ù‹Á×Í·Õèà»š¹á¹Ç·Ò§» Ô̄ºÑμÔ·ÕèªÑ́ à¨¹ ̈ Ö§

Ê‹§¼Å¡ÃÐ·ºμ‹Í¤ÇÒÁ»ÅÍ´ÀÑÂáÅÐ¤ÇÒÁμ‹Íà¹×èÍ§

ã¹¡ÒÃ Ù́áÅ¢Í§¼ÙŒ»†ÇÂ

 2. ¡ÃÐμ×ÍÃ×ÍÃŒ¹ËÒ¢ŒÍÁÙÅà¡ÕèÂÇ¡Ñº¡ÒÃÃÑº

Ê‹§àÇÃ¡‹Í¹¢Öé¹½ƒ¡ ¹‹Ò¨Ðà»š¹¼Å¾ÅÍÂä Œ́ã¹ Œ́Ò¹ Ṍ

·Õè¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅã¹¡ÒÃÇÔ̈ ÑÂ¤ÃÑé§¹ÕéÃÑºÃÙŒÇ‹Ò¡ÒÃÃÑº

Ê‹§àÇÃà»š¹àÃ×èÍ§ÂÒ¡ äÁ‹ÁÕÃÙ»áººËÃ×Íà·¤¹Ô¤·Õè

ªÑ́ à¨¹áÅÐà»š¹àÃ×èÍ§·ÕèäÁ‹ÁÕÊÍ¹ã¹ËŒÍ§àÃÕÂ¹ ·íÒãËŒ

à¡Ố ¤ÇÒÁ¡Ñ§ÇÅáÅÐ¡ÅÑÇ¨¹μŒÍ§¡ÃÐμ×ÍÃ×ÍÃŒ¹áÊÇ§ËÒ 

¢ŒÍÁÙÅ Œ́ÇÂμ¹àÍ§¡‹Í¹¢Öé¹½ƒ¡¨ÃÔ§ ÊÍ´¤ÅŒÍ§¡Ñº·Õè 

Scovell
11
 áÅÐ Pang

12 
¾ºÇ‹Ò ¡ÒÃÃÑºÊ‹§àÇÃ¹Ñé¹

äÁ‹ÁÕ¡ÒÃÊÍ¹ã¹ËŒÍ§àÃÕÂ¹ ¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ¨Ðä Œ́

àÃÕÂ¹àÃ×èÍ§¹Õéã¹Ê¶Ò¹¡ÒÃ³�̈ ÃÔ§μÍ¹¢Öé¹½ƒ¡ Ö̈§à»š¹

àÃ×èÍ§·ÕèÂÒ¡ÁÒ¡ à¾ÃÒÐäÁ‹ÊÒÁÒÃ¶ Ñ́̈ ¡ÒÃ¡Ñº¢ŒÍÁÙÅ

·Õè·‹ÇÁ·Œ¹¢Í§¼ÙŒ»†ÇÂä Œ́ Ö̈§äÁ‹ÁÑè¹ã¨áÅÐ¡ÅÑÇÇ‹Ò¨Ð

·íÒ¼Ố  ·íÒãËŒμŒÍ§¡ÃÐμ×ÍÃ×ÍÃŒ¹ã¹¡ÒÃàμÃÕÂÁμÑÇËÒ

¢ŒÍÁÙÅ¤ÇÒÁÃÙŒãËŒÁÒ¡·ÕèÊØ´à·‹Ò·Õè¨Ð·íÒä Œ́¡‹Í¹¢Öé¹½ƒ¡

¨ÃÔ§ àª‹¹à ṌÂÇ¡Ñº Lee, Mast, Humbert, Bag-

nardi, & Richards
13
 ·Õè¾ºÇ‹Ò ¡ÒÃÃÑºÊ‹§àÇÃà»š¹

àÃ×èÍ§ÊíÒ¤ÑÞÁÒ¡μ‹Í¤ÇÒÁ»ÅÍ´ÀÑÂ¢Í§¼ÙŒ»†ÇÂáμ‹

¡ÅÑºäÁ‹ÁÕÁÒμÃ°Ò¹ã¹¡ÒÃÊÍ¹·Ñ¡ÉÐ¹ÕéãËŒ¹Ñ¡ÈÖ¡ÉÒ



»ÃÐÊº¡ÒÃ³ �¡ÒÃÃÑºÊ‹§àÇÃ¢Í§¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ ËÅÑ¡ÊÙμÃ¾ÂÒºÒÅÈÒÊμÃºÑ³±Ôμ /

Experiences in Taking and Giving Shift Reports among Nursing Students in a Bachelor of Nursing Science Program
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¾ÂÒºÒÅ ̈ Ö§àÊ¹Íá¹ÐÇ‹Ò¡ÒÃÊÍ¹áÅÐ¡ÒÃ»ÃÐàÁÔ¹

àÃ×èÍ§¹Õé¤ÇÃºÃÃ Ø̈äÇŒã¹ËÅÑ¡ÊÙμÃãËŒªÑ́ à¨¹ ¤ÇÃàÃÔèÁ

ÊÍ¹áμ‹à¹Ôè¹æ à¾×èÍãËŒÁÕàÇÅÒà¾ÕÂ§¾Íã¹¡ÒÃ¾Ñ²¹Ò

·Ñ¡ÉÐ¡ÒÃÃÑºÊ‹§àÇÃ

 3.  ¤ÇÒÁ¤Ò´ËÇÑ§·Õè¨Ðä Œ́ÃÑº¡ÒÃÊÍ¹àÃ×èÍ§

¡ÒÃÃÑºÊ‹§àÇÃ

  3.1 ¤Ò´ËÇÑ§ãËŒ¾Õè¾ÂÒºÒÅÊÍ¹º¹ËÍ¼ÙŒ»†ÇÂ 

¼ÅÇÔ Ñ̈Â¾ºÇ‹Ò¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ·Ø¡¤¹¤Ò´ËÇÑ§

ÍÂ‹Ò§ÁÒ¡Ç‹Ò¾Õè¾ÂÒºÒÅÇÔªÒªÕ¾º¹ËÍ¼ÙŒ»†ÇÂâ´Â

à©¾ÒÐ¾Õè·Õèà»š¹ËÑÇË¹ŒÒàÇÃ¨Ð¶‹ÒÂ·Í´à·¤¹Ô¤ÇÔ̧ Õ¡ÒÃ

Ê‹§àÇÃ·Õè́ ÕãËŒ áμ‹ÁÕ¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅà¾ÕÂ§ÊÒÁÃÒÂ

·ÕèÊÐ·ŒÍ¹Ç‹Ò»ÃÐÊº¡ÒÃ³�·Õèä Œ́ÃÑºà»š¹ä» Ñ́§·Õè¤Ò´

ËÇÑ§¤×Í¾ÕèËÑÇË¹ŒÒàÇÃÊÍ¹ Ṍ ÁÕ¡ÒÃãËŒ¡íÒÅÑ§ã¨ à»š¹

μÑÇÍÂ‹Ò§·Õè́ ÕáÅÐÁÕºØ¤ÅÔ¡·Õè¹‹Ò¹Ñº¶×Í ÊÍ´¤ÅŒÍ§¡Ñº

ÍÑ̈ ©ÃÒ ¾Ø‹Á´Ç§ ̧ ÑÞÅÑ¡É³� ºÃÃÅÔ¢Ôμ¡ØÅ áÅÐ»ÃÒ³Õ 

ÍÑÈÇÃÑμ¹�
14
 ·Õè¡Å‹ÒÇÇ‹Ò¾ÂÒºÒÅÇÔªÒªÕ¾º¹ËÍ¼ÙŒ»†ÇÂ 

ÁÕÊ‹Ç¹ÊíÒ¤ÑÞã¹¤ÇÒÁÊíÒàÃç̈ ¢Í§¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ

·Õè½ƒ¡ÀÒ¤» Ô̄ºÑμÔ à¾ÃÒÐà»š¹àËÁ×Í¹¤ÃÙËÃ×ÍμŒ¹áºº

·Õè Ṍ¤ÍÂªÕéá¹ÐáÅÐ¶‹ÒÂ·Í´»ÃÐÊº¡ÒÃ³�ãËŒ

¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅà¡Ố à¨μ¤μÔ·Õè́ Õμ‹ÍÇÔªÒªÕ¾áÅÐ¡ÒÃ

» Ô̄ºÑμÔ¡ÒÃ¾ÂÒºÒÅ·Õèà»š¹ä»μÒÁÁÒμÃ°Ò¹¢Í§ÊÀÒ

ÇÔªÒªÕ¾áÅÐÂÑ§ÊÍ´¤ÅŒÍ§¡Ñº Allari & Farag
15 
·Õè

Â×¹ÂÑ¹Ç‹Ò¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ·Õèä Œ́ÃÑº¡ÒÃà¡×éÍË¹Ø¹·Õè́ Õ

ÃÐËÇ‹Ò§¡ÒÃ½ƒ¡»ÃÐÊº¡ÒÃ³�ã¹¤ÅÔ¹Ô¡¨ÐÁÕ¾Ñ²¹Ò 

¡ÒÃ·Õè Ṍ·Ò§¡ÒÃ¾ÂÒºÒÅ ÍÂ‹Ò§äÃ¡çμÒÁ¹Ñ¡ÈÖ¡ÉÒ

¾ÂÒºÒÅÊ‹Ç¹ãËÞ‹ã¹¡ÒÃÇÔ Ñ̈Â¤ÃÑé§¹ÕéÊÐ·ŒÍ¹¶Ö§¡ÒÃ

ÊÍ¹ã¹ºÒ§á§‹ÁØÁ¢Í§¾Õè¾ÂÒºÒÅº¹ËÍ¼ÙŒ»†ÇÂ·ÕèäÁ‹

Ê‹§àÊÃÔÁ¡ÒÃàÃÕÂ¹ÃÙŒ ÍÒ·Ô μÑé§¤íÒ¶ÒÁÂÒ¡à¡Ô¹ äÁ‹

ª‹ÇÂàËÅ×ÍàÁ×èÍμỐ ¢Ñ́  ¡´ Ñ́¹ Œ́ÇÂ·‹Ò·Õ·ÕèäÁ‹à»š¹ÁÔμÃ 

¶×ÍÇ‹Òà»š¹¡ÒÃÊ×èÍÊÒÃ·Ò§Åºμ‹Í¼ÙŒÃ‹ÇÁÇÔªÒªÕ¾·ÕèÍ‹Í¹

»ÃÐÊº¡ÒÃ³�¡Ç‹Ò«Öè§à»š¹ÍØ»ÊÃÃ¤μ‹Í¡ÒÃàÃÕÂ¹ÃÙŒã¹

¡ÒÃÃÑºÊ‹§àÇÃ ÊÍ´¤ÅŒÍ§¡Ñº·Õè Malone, Andre-

son, & Manning
16 
¾ºÇ‹Ò ÍØ»ÊÃÃ¤·ÕèÊíÒ¤ÑÞÂÔè§μ‹Í

¡ÃÐºÇ¹¡ÒÃàÃÕÂ¹ÃÙŒáÅÐ¡ÒÃ¾Ñ²¹Ò·Ñ¡ÉÐã¹¡ÒÃÃÑº

Ê‹§àÇÃ¢Í§¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ ¤×Í¡ÒÃäÁ‹ä Œ́ÃÑº¡ÒÃ

Ê¹ÑºÊ¹Ø¹¨Ò¡¾ÂÒºÒÅÇÔªÒªÕ¾º¹ËÍ¼ÙŒ»†ÇÂ ÃÇÁ¶Ö§

âÍ¡ÒÊã¹¡ÒÃÊ‹§àÇÃÁÕ¹ŒÍÂà¾ÃÒÐ¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ

¢Öé¹¡ÅØ‹Áà ṌÂÇ¡Ñ¹ËÅÒÂ¤¹

  3.2 ¤Ò´ËÇÑ§ãËŒ¤ÃÙÊÍ¹ã¹ËŒÍ§àÃÕÂ¹  ¹Ñ¡ÈÖ¡ÉÒ 

¾ÂÒºÒÅ·Ø¡¤¹ÊÐ·ŒÍ¹Ç‹Ò¡ÒÃÃÑºÊ‹§àÇÃà»š¹àÃ×èÍ§

ÊíÒ¤ÑÞÁÒ¡·ÕèÍÒ¨ÒÃÂ�¤ÇÃÊÍ¹·ÄÉ®Õã¹ËŒÍ§àÃÕÂ¹

ÍÂ‹Ò§à»š¹¢Ñé¹μÍ¹¡‹Í¹ à¾×èÍ¨Ðä Œ́¹íÒ·ÄÉ®Õä»ãªŒã¹

¡ÒÃ½ƒ¡» Ô̄ºÑμÔ̈ ÃÔ§º¹ËÍ¼ÙŒ»†ÇÂ ÊÍ´¤ÅŒÍ§¡Ñº¼Å¡ÒÃ

ÇÔ̈ ÑÂ¢Í§ÃÑμ¹Ò ¨ÒÃØÇÃÃâ³ ¨ÒÃØÀÒ Ç§È�ª‹Ò§ËÅ‹Í 

áÅÐ ¶¹ÔÁ¾Ã ¾§ÈÒ¹Ò¹ØÃÑ¡É� 
6
 ·Õè¾ºÇ‹Ò¡ÒÃÊÍ¹

¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅàÃ×èÍ§¡ÒÃÃÑºÊ‹§àÇÃâ´ÂãªŒà·¤¹Ô¤ 

SBAR áÅŒÇãËŒ·´ÅÍ§½ƒ¡Ê‹§àÇÃ¡‹Í¹¢Öé¹½ƒ¡» Ô̄ºÑμÔ

¨ÃÔ§º¹ËÍ¼ÙŒ»†ÇÂÊÒÁÒÃ¶¾Ñ²¹Ò ¤ÇÒÁÃÙŒ ·ÑÈ¹¤μÔ 

áÅÐ·Ñ¡ÉÐã¹¡ÒÃÃÑºÊ‹§àÇÃ¢Í§¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ

¡ÅØ‹Á·´ÅÍ§ä Œ́¨ÃÔ§ÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔàÁ×èÍ

à·ÕÂº¡Ñº¡ÅØ‹Á¤Çº¤ØÁ·Õè¢Öé¹½ƒ¡ÀÒ¤» Ô̄ºÑμÔâ´ÂäÁ‹ä Œ́

ÃÑº¡ÒÃÊÍ¹ ¹Í¡¨Ò¡¹ÕéÂÑ§¾ºÇ‹Ò¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ

μŒÍ§¡ÒÃãËŒÇÔ̧ Õ¡ÒÃËÃ×Íà¤Ã×èÍ§Á×Í·ÕèÍÒ¨ÒÃÂ�̈ ÐãªŒÊÍ¹ 

Ê‹§àÇÃ¡Ñº·Õè¾Õè̈ ÐãªŒ̈ ÃÔ§º¹ËÍ¼ÙŒ»†ÇÂ¤ÇÃà»š¹ÁÒμÃ°Ò¹ 

à ṌÂÇ¡Ñ¹ ÊÍ´¤ÅŒÍ§¡Ñº·Õè Lim & Pajarillo
17
 ¡Å‹ÒÇ

Ç‹Ò ¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅÂÑ§μŒÍ§à¼ªÔÞ¤ÇÒÁËÅÒ¡

ËÅÒÂ¢Í§¡ÒÃÃÑºÊ‹§àÇÃμÒÁáËÅ‹§½ƒ¡ ¡ÒÃãªŒà¤Ã×èÍ§Á×Í 

ÁÒμÃ°Ò¹ã¹¡ÒÃÃÑºÊ‹§àÇÃÁÕ¼Å Ṍμ‹Í¤ÇÒÁ»ÅÍ´ÀÑÂ 

áÅÐ¤Ø³ÀÒ¾ã¹¡ÒÃ Ù́áÅ¼ÙŒ»†ÇÂ áÁŒ̈ ÐÁÕ¡ÒÃÊÍ¹ã¹

ÀÒ¤·ÄÉ®ÕºŒÒ§áÅŒÇ¡çμÒÁ áμ‹ã¹¡ÒÃ¹íÒä»ãªŒμÒÁ¡ç

ÂÑ§ÂÒ¡ÍÂÙ‹ Ṍ  à¹×èÍ§¨Ò¡¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅÁÕ

»ÃÐÊº¡ÒÃ³�¹ŒÍÂ ̈ Ö§ í̈Òà»š¹ÍÂ‹Ò§ÂÔè§·ÕèμŒÍ§¾Ñ²¹Ò

¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅãËŒÁÕÊÁÃÃ¶¹Ðã¹¡ÒÃÊ×èÍÊÒÃàÃ×èÍ§

¡ÒÃÃÑºÊ‹§àÇÃÍÂ‹Ò§ÁÕ»ÃÐÊÔ· Ô̧ÀÒ¾¡‹Í¹ä Œ́ÃÑºãº



ÃÑμ¹Ò ̈ ÒÃØÇÃÃâ³, ̈ ÒÃØÀÒ Ç§È�ª‹Ò§ËÅ‹Í, ¡ÒÞ¨¹Ò ¡ÔÃÔÂÒ§ÒÁ / Ratana Charuwanno, Jarupa Wongchanglor, Kanjana Kiriyangam
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»ÃÐ¡ÍºÇÔªÒªÕ¾ Lee áÅÐ¤³Ð
13
 á¹Ð¹íÒ¼ÙŒÊÍ¹

àÃ×èÍ§¡ÒÃÃÑºÊ‹§àÇÃÇ‹ÒμŒÍ§ÍÍ¡áºº¡ÒÃÊÍ¹áÅÐ

¡ÒÃ»ÃÐàÁÔ¹¼ÅãËŒªÑ´à¨¹ã¹ËÅÑ¡ÊÙμÃâ´ÂàÃÔèÁÊÍ¹

à¹Ôè¹æ ¡‹Í¹·Õè¼ÙŒàÃÕÂ¹àÃÔèÁ½ƒ¡ÀÒ¤»®ÔºÑμÔà¾×èÍãËŒÁÕàÇÅÒ

ÁÒ¡¾Íã¹¡ÒÃ¾Ñ²¹Ò·Ñ¡ÉÐ ÊÍ¹â´ÂãªŒà¤Ã×èÍ§Á×Í

ÁÒμÃ°Ò¹ ¤ÍÂª‹ÇÂàËÅ×Í¼ÙŒàÃÕÂ¹áÅÐÊÍ¹ÇÔ Õ̧¡ÒÃ

Ñ̈´¡ÒÃàÁ×èÍà¨ÍÍØ»ÊÃÃ¤ ÃÇÁ·Ñé§ÊÃŒÒ§ÇÑ²¹¸ÃÃÁ

¤ÇÒÁÃ‹ÇÁÁ×Í·Õè Ṍ¡ÑºáËÅ‹§½ƒ¡à¾×èÍãËŒÁÕ¾ÕèàÅÕéÂ§¤ÍÂ

ª‹ÇÂàËÅ×Í¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ

 4. à¤ÃÕÂ´áÅÐ¡ÅÑÇ¡ÒÃÊ‹§àÇÃ

 ¨Ò¡¼ÅÇÔ̈ ÑÂ¹Õé ¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅÊÐ·ŒÍ¹Ç‹Ò

àÁ×èÍ¶Ö§ÇÑ¹·Õè½ƒ¡à»š¹ incharge nurse «Öè§μŒÍ§à»š¹

¼ÙŒÃÑºÊ‹§àÇÃàÍ§ ·Ø¡¤¹¨ÐÃÙŒÊÖ¡¡ÅÑÇ-¡Ñ§ÇÅ-à¤ÃÕÂ´ 

à¡Ố ¢Öé¹»Ð»¹¾ÃŒÍÁæ ¡Ñ¹ àÃÔèÁμÑé§áμ‹μÍ¹àªŒÒ·Õè¢Öé¹

ÁÒÃÑºàÇÃä»¨¹¶Ö§μÍ¹àÂç¹·ÕèÊ‹§àÇÃàÊÃç̈  Ê‹Ç¹ãËÞ‹

ÃÙŒÊÖ¡¡ÅÑÇÇ‹Ò¨Ð·íÒäÁ‹ä Œ́ ¡Ñ§ÇÅÇ‹Ò¾Õè¶ÒÁáÅŒÇ¨ÐμÍº

äÁ‹ä Œ́ ºÒ§ÃÒÂÊÐ·ŒÍ¹ªÑ́ à¨¹Ç‹Ò·Ñé§à¤ÃÕÂ´áÅÐ¡ÅÑÇ

·ÕèμŒÍ§ÍÂÙ‹·‹ÒÁ¡ÅÒ§¤ÇÒÁ¢Ñ́ áÂŒ§ÃÐËÇ‹Ò§·ÕÁ¾Õè¾ÂÒºÒÅ 

·ÕèÁÕ¤ÇÒÁ¤Ô´àËç¹äÁ‹μÃ§¡Ñ¹ÁÒ¡‹Í¹ ÊÍ´¤ÅŒÍ§¡Ñº

¡ÒÃÈÖ¡ÉÒ¢Í§ Suresh, Matthews, & Coyne
18 

·Õè¾ºÇ‹Ò áËÅ‹§½ƒ¡à»š¹ÊÔè§áÇ´ÅŒÍÁ·Õèà¤ÃÕÂ´·ÕèÊØ´

ÊíÒËÃÑº¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ áÅÐ¡ÒÃμŒÍ§½ƒ¡ã¹ÊÔè§

áÇ´ÅŒÍÁ·Õèà»ÅÕèÂ¹á»Å§μÅÍ´àÇÅÒ àª‹¹ ¼ÙŒ»†ÇÂãËÁ‹ 

ºØ¤ÅÒ¡Ã·ÕèäÁ‹¤ØŒ¹à¤Â à»š¹ÊÔè§·ÕèÊÃŒÒ§¤ÇÒÁà¤ÃÕÂ´ÍÂ‹Ò§ 

ÁÒ¡ãËŒ¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ
22 
Jamshidi, Molazem, 

Sharif, Torabizadeh, & Najafi 
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ÃÐºØÇ‹Ò ÊÀÒ¾

áÇ´ÅŒÍÁã¹¡ÒÃ½ƒ¡ÀÒ¤» Ô̄ºÑμÔà»š¹ÊÔè§Ë¹Öè§·Õè·íÒãËŒ

¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅà¤ÃÕÂ´áÅÐÇÔμ¡¡Ñ§ÇÅ «Öè§ÊÒàËμØ

ËÅÑ¡·Õè·íÒãËŒ¡ÅÑÇáÅÐ¡Ñ§ÇÅ ¤×Í ¡ÒÃ¢Ò´¤ÇÒÁÁÑè¹ã¨ 

¤ÇÒÁ¡Ñ§ÇÅ¨ÐàÃÔèÁÊÙ§¢Öé¹μÑé§áμ‹¡‹Í¹¢Öé¹½ƒ¡» Ô̄ºÑμÔ 

áÅÐ¨Ðà¾ÔèÁÊÙ§ÁÒ¡ÂÔè§¢Öé¹ã¹ÃÐËÇ‹Ò§½ƒ¡» Ô̄ºÑμÔ áÅŒÇ

¨ÐÅ´Å§ËÅÑ§àÊÃç̈ ÊÔé¹¡ÒÃ½ƒ¡» Ô̄ºÑμÔ ËÒ¡¤ÃÙ¤ÅÔ¹Ô¡

à¢ŒÒã¨áÅÐàμÃÕÂÁ¤ÇÒÁ¾ÃŒÍÁãËŒ¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ

¡‹Í¹¢Öé¹½ƒ¡» Ô̄ºÑμÔ¨Ðª‹ÇÂÅ´¤ÇÒÁ¡Ñ§ÇÅ¹ÕéÅ§ä Œ́
20
  

¶Ö§áÁŒÇ‹Ò¤ÇÒÁ¡Ñ§ÇÅà»š¹ÍØ»ÊÃÃ¤·ÕèÊíÒ¤ÑÞμ‹Í¡ÒÃ

àÃÕÂ¹ÃÙŒº¹¤ÅÔ¹Ô¡¢Í§¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ â´ÂÃÐ Ñ́º

¤ÇÒÁ¡Ñ§ÇÅ·ÕèμèíÒËÃ×ÍÊÙ§à¡Ô¹ä»¨ÐÅ´¡ÒÃàÃÕÂ¹ÃÙŒ

·íÒãËŒ¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ» Ô̄ºÑμÔä Œ́äÁ‹́ ÕËÃ×ÍÍÒ¨¶Ö§¢Ñé¹

·íÒãËŒÅÒÍÍ¡ä Œ́ áμ‹ÃÐ Ñ́º¤ÇÒÁ¡Ñ§ÇÅ·ÕèàËÁÒÐÊÁ

¨ÐàÊÃÔÁ¡ÒÃàÃÕÂ¹ÃÙŒ·íÒãËŒ¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ» Ô̄ºÑμÔ

ä Œ́́ Õ·ÕèÊǾ
19 
¹Í¡¨Ò¡¹Õé Streeter & Harrington

23 

¾ºÇ‹Ò ÊÑÁ¾Ñ¹¸ÀÒ¾·Õè́ Õ·Õèàª×èÍã¨ ÍºÍØ‹¹áÅÐãÊ‹ã¨¡Ñ¹

ÃÐËÇ‹Ò§¾ÂÒºÒÅ áÅÐÊÔè§áÇ´ÅŒÍÁ·Õèà§ÕÂºÊ§ºäÁ‹ÁÕ

ÊÔè§¢Ñ´ Ñ̈§ËÇÐ¢³ÐÊ‹§àÇÃ à»š¹»̃¨ Ñ̈Â·ÕèÁÕÊ‹Ç¹ª‹ÇÂ

·íÒãËŒ¡ÒÃÊ‹§àÇÃÁÕ¤Ø³ÀÒ¾·Õè́ Õ·ÕèÊǾ  

 5. ÀÙÁÔã¨·ÕèÊ‹§àÇÃä Œ́

 ¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò ¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃÊ‹§

àÇÃä Œ́ÊíÒàÃç̈ ¹Í¡¨Ò¡·íÒãËŒ¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅÀÙÁÔã¨
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¡ÒÃàÃÕÂ¹¾ÂÒºÒÅ·Õè·íÒãËŒÃÙŒÊÖ¡ ṌáÅÐÁÑè¹ã¨ÃÒÇ¡ÑºÇ‹Ò

ä Œ́à»ÅÕèÂ¹Ê¶Ò¹Ð¨Ò¡¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅä»à»š¹

¾ÂÒºÒÅÇÔªÒªÕ¾·ÕèàËÁ×Í¹à»š¹Ê‹Ç¹Ë¹Öè§¢Í§·ÕÁ 

ÊÍ´¤ÅŒÍ§¡Ñº Walker áÅÐ¤³Ð
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 ¾ºÇ‹Ò Í§¤�

»ÃÐ¡ÍºËÅÑ¡·Õèª‹ÇÂãËŒ¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ¾Ñ²¹Ò

àÍ¡ÅÑ¡É³�¢Í§ÇÔªÒªÕ¾ã¹ÃÐËÇ‹Ò§·Õè½ƒ¡ÀÒ¤» Ô̄ºÑμÔ 

ä Œ́á¡‹ ¡ÒÃÁÕμŒ¹áºº·Õè́ Õ ¡ÒÃÃÙŒÊÖ¡à»š¹Ê‹Ç¹Ë¹Öè§ã¹

·ÕÁ ¡ÒÃÊ¹ÑºÊ¹Ø¹¨Ò¡à¾×èÍ¹ ¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃ

¤Ố ÇÔà¤ÃÒÐË� áÅÐ¤ÇÒÁÁÑè¹ã¨ã¹μ¹àÍ§ Allari & 

Farag
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¾ºÇ‹Ò ¤ÃÙ¤ÅÔ¹Ô¡·Õèà»š¹μŒ¹áºº·Õè́ Õ·Ñé§·Ò§

ÇÔªÒªÕ¾áÅÐ¡ÒÃ» Ô̄ºÑμÔ¡ÒÃ¾ÂÒºÒÅÊÒÁÒÃ¶Å´ª‹Í§

Ç‹Ò§ÃÐËÇ‹Ò§·ÄÉ®Õ¡Ñº¡ÒÃ» Ô̄ºÑμÔ¡ÒÃ¾ÂÒºÒÅãËŒ

á¤ºÅ§ Œ́ÇÂ¡ÒÃÊÃŒÒ§¤ÇÒÁÁÑè¹ã¨ã¹¡ÒÃàÃÕÂ¹ÃÙŒËÅÑ¡

¡ÒÃ¾ÂÒºÒÅáÅÐ·Ñ¡ÉÐãËÁ‹ ¡ÒÃ¤ÍÂª‹ÇÂàËÅ×Í 

ªÕéá¹Ð ¹Ôà·ÈáÅÐ»ÃÐàÁÔ¹ÍÂ‹Ò§àËÁÒÐÊÁ¨Ð¾Ñ²¹Ò
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·ÑÈ¹¤μÔáÅÐ¤Ø³ÅÑ¡É³Ð·Ò§ÇÔªÒªÕ¾¢Í§¹Ñ¡ÈÖ¡ÉÒ

¾ÂÒºÒÅ

 6. μŒ¹áººã¹¡ÒÃÃÑºÊ‹§àÇÃ 

  6.1 μŒ¹áºº·ÕèäÁ‹¹‹Ò»ÃÐ·Ñºã¨ ·Õè¾º¨Ò¡¼Å

ÇÔ Ñ̈Â¤ÃÑé§¹Õé ·ÕèÁÕ¼Åμ‹Í¤ÇÒÁÃÙŒÊÖ¡¢Í§¹Ñ¡ÈÖ¡ÉÒ

¾ÂÒºÒÅ ¤×Í ¡ÒÃáÊ´§ÍÍ¡¢Í§¾Õè¾ÂÒºÒÅÇÔªÒªÕ¾

ÍÒ â̈´ÂμÑé§ã¨ËÃ×ÍäÁ‹¡çμÒÁ·ÕèäÁ‹ãËŒà¡ÕÂÃμÔËÃ×ÍäÁ‹à¤ÒÃ¾ 

μ‹Í¼ÙŒ»†ÇÂ àª‹¹ ¡ÒÃμÑé§©ÒÂÒ¼ÙŒ»†ÇÂ ¡ÒÃäÁ‹ãËŒ¤ÇÒÁ

ÊíÒ¤ÑÞËÃ×Í¡ÒÃãªŒ·‹Ò·Õ¡´ Ñ́¹μ‹Í¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ 

àª‹¹ ¡ÒÃáÊ´§·‹Ò·ÕÃíÒ¤ÒÞ Curtis, Bowen, & 

Reid
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 ¶×ÍÇ‹Òà»š¹¤ÇÒÁÃØ¹áÃ§ã¹ÇÔªÒªÕ¾ ÊÍ´¤ÅŒÍ§

¡Ñº Streeter & Harrington
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 ·ÕèÈÖ¡ÉÒ¾ÄμÔ¡ÃÃÁ

¢Í§¾ÂÒºÒÅÇÔªÒªÕ¾ã¹¢³ÐÊ‹§àÇÃ·Õè·íÒãËŒÃÙŒÊÖ¡Ç‹Ò

¤Ø³ÀÒ¾¡ÒÃÊ‹§àÇÃáÂ‹·ÕèÊǾ «Öè§·íÒâ´Â¼ÙŒÊ‹§àÇÃ ä Œ́á¡‹ 

¾Ù́ àÃçÇáÅÐÂÒÇà¡Ô¹ä»â´ÂäÁ‹àÇŒ¹ª‹Ç§ãËŒ¶ÒÁ ËÃ×Í

ÁÑ¡μÍºÇ‹Ò “äÁ‹ÃÙŒ” àÇÅÒ¶Ù¡¶ÒÁ áÊ´§·‹Ò·ÕÃíÒ¤ÒÞ 

Ê‹Ç¹·Õè·íÒâ´Â¼ÙŒÃÑºàÇÃ ä Œ́á¡‹ äÁ‹μÑé§ã¨¿̃§ËÃ×ÍäÁ‹̈ ´ 

º‹¹ËÃ×Í¤ØÂ¹Í¡àÃ×èÍ§ ¶ÒÁÁÒ¡à¡Ô¹ËÃ×Í¾Ù´á·Ã¡

ÇÔ¾Ò¡É�ÇÔ̈ ÒÃ³�¡ÒÃ Ù́áÅ¢Í§·ÕÁ¼ÙŒÊ‹§àÇÃ áμ‹ÍÂ‹Ò§äÃ

¡çμÒÁ Œ́ÇÂÇØ²ÔÀÒÇÐ¢Í§¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅã¹¡ÒÃ

ÇÔ̈ ÑÂ¤ÃÑé§¹Õé ÊÒÁÒÃ¶ÁÍ§àËç¹»ÃÐâÂª¹�̈ Ò¡μŒ¹áºº

·ÕèäÁ‹¹‹Ò»ÃÐ·Ñºã¨¹ÕéÇ‹Òà»š¹ÊÔè§àμ×Í¹ã¨μ¹àÍ§à¾×èÍ¨Ð

äÁ‹» Ô̄ºÑμÔμ‹Í¼ÙŒÃ‹ÇÁÇÔªÒªÕ¾·Õèà»š¹ÃØ‹¹¹ŒÍ§ ·íÒãËŒ

μÃÐË¹Ñ¡ã¹¨ÃÃÂÒºÃÃ³ÇÔªÒªÕ¾¾ÂÒºÒÅáÅÐ

ÇÑ²¹¸ÃÃÁä·Âã¹¡ÒÃ» Ô̄ºÑμÔμ‹Í¼ÙŒÃ‹ÇÁÇÔªÒªÕ¾áÅÐ 

¼ÙŒÍÒÇØâÊÍÂ‹Ò§ãËŒà¡ÕÂÃμÔ Jamshidi áÅÐ¤³Ð
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¾ºÇ‹Ò ¡ÒÃÊ×èÍÊÒÃ·Õè¢Ò´»ÃÐÊÔ· Ô̧ÀÒ¾¢Í§¾ÂÒºÒÅ

â´Â¡ÒÃàÅ×Í¡» Ô̄ºÑμÔ¡Ñº¹Ñ¡ÈÖ¡ÉÒá¾·Â� Ṍ¡Ç‹Ò¡Ñº

¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅà»š¹Ë¹Öè§ã¹ÊÔè§áÇ´ÅŒÍÁ·Ò§¤ÅÔ¹Ô¡ 

·ÕèÊ‹§¼ÅÅºμ‹Í¡ÒÃàÃÕÂ¹ÃÙŒ¢Í§¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅ

ÍÂ‹Ò§ÁÒ¡ 

  6.2 μŒ¹áºº·Õè¹‹Ò»ÃÐ·Ñºã¨ ·Õè¾º¨Ò¡¼Å

ÇÔ Ñ̈Â¤ÃÑé§¹Õé à¡Ô´¨Ò¡¤ÇÒÁÃÙŒÊÖ¡ ṌáÅÐ»ÃÐ·Ñºã¨ã¹

¡ÒÃáÊ´§ÍÍ¡·Ò§ÇÒ¨ÒáÅÐ·‹Ò·Ò§¢Í§¾Õè¾ÂÒºÒÅ

ÇÔªÒªÕ¾º¹ËÍ¼ÙŒ»†ÇÂ ä Œ́á¡‹ ¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃ

ÃÑºÊ‹§àÇÃ ¤ÇÒÁà»š¹¡ÑÅÂÒ³ÁÔμÃ ¤ÇÒÁÁÕàÁμμÒ 

¡ÒÃÊ¹ÑºÊ¹Ø¹ª‹ÇÂàËÅ×Í ¡ÒÃÊÍ¹ÍÂ‹Ò§à»š¹¢Ñé¹μÍ¹ 

áÅÐ¡ÒÃà»š¹μÑÇÍÂ‹Ò§·Õè Ṍ ÊÔè§àËÅ‹Ò¹ÕéÅŒÇ¹·íÒãËŒ

¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅä Œ́¾Ñ²¹Ò·Ñ¡ÉÐã¹¡ÒÃÃÑºÊ‹§àÇÃ

áÅÐàÍ¡ÅÑ¡É³�·Ò§ÇÔªÒªÕ¾ ¨¹à¡Ố ¤ÇÒÁÀÙÁÔã¨ã¹

μ¹àÍ§áÅÐÇÔªÒªÕ¾ ÊÍ´¤ÅŒÍ§¡Ñº·Õè Foster, 

Ooms, & Marks-Maran
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 ¾ºÇ‹Ò 3 ¡Ô̈ ¡ÃÃÁ·Õè

ÁÕ¤Ø³¤‹Ò·ÕèÊØ´·Õè¾ÂÒºÒÅ¾ÕèàÅÕéÂ§» Ô̄ºÑμÔμ‹Í¹Ñ¡ÈÖ¡ÉÒ

¾ÂÒºÒÅ ¤×Í 1) ¡ÒÃÊÍ¹ËÃ×Í¡ÒÃÍ Ô̧ºÒÂ 2) ¡ÒÃ

Ê¹ÑºÊ¹Ø¹ ¹Ôà·È áÅÐª‹ÇÂàËÅ×Í áÅÐ 3) ¡ÒÃãËŒ

¡íÒÅÑ§ã¨ μÒÁÅíÒ Ñ́º áÅÐÂÑ§ÊÍ´¤ÅŒÍ§¡Ñº Newton, 

Billett, & Ockerby
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¾ºÇ‹Ò ¡ÒÃ·Õè¹Ñ¡ÈÖ¡ÉÒ

¾ÂÒºÒÅ¨Ð¾Ñ²¹Ò·Ñ¡ÉÐ·Ò§¡ÒÃ¾ÂÒºÒÅ ÊÃŒÒ§

àÍ¡ÅÑ¡É³� áÅÐ¤§ÍÂÙ‹ã¹ÇÔªÒªÕ¾ä Œ́¹Ñé¹ Ê‹Ç¹Ë¹Öè§

à¡Ô´¨Ò¡»ÃÐÊº¡ÒÃ³�¡ÒÃàÃÕÂ¹ÃÙŒ¨Ò¡¾ÂÒºÒÅ

ÇÔªÒªÕ¾º¹ËÍ¼ÙŒ»†ÇÂ·Õè·íÒãËŒ¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅà¡Ô´

¤ÇÒÁÃÙŒÊÖ¡Ç‹Òμ¹àÍ§à»š¹Ê‹Ç¹Ë¹Öè§¢Í§·ÕÁ¡ÒÃ¾ÂÒºÒÅ

¢ŒÍàÊ¹Íá¹Ð 
 1.  ¾Ñ²¹Ò¡ÒÃ Ñ́̈ ¡ÒÃàÃÕÂ¹¡ÒÃÊÍ¹ËÅÑ¡ÊÙμÃ 

¾ÂÒºÒÅÈÒÊμÃºÑ³·Ôμâ´ÂºÃÃ Ø̈àÃ×èÍ§¡ÒÃÃÑºÊ‹§àÇÃ

·Ñé§ÀÒ¤·ÄÉ®ÕáÅÐÀÒ¤» Ô̄ºÑμÔ â´Âà¹Œ¹¡ÒÃºÙÃ³Ò¡ÒÃ 

àÃ×èÍ§¹Õéä»ã¹ÇÔªÒ» Ô̄ºÑμÔ¡ÒÃ¾ÂÒºÒÅμÑé§áμ‹¹Ñ¡ÈÖ¡ÉÒ

¾ÂÒºÒÅàÃÔèÁ½ƒ¡º¹ËÍ¼ÙŒ»†ÇÂ

 2.  ¾Ñ²¹Ò¼ÙŒÊÍ¹ à·¤â¹âÅÂÕ áÅÐÊ×èÍ¡ÒÃ

ÊÍ¹·Õè·Ñ¹ÊÁÑÂ àª‹¹ Ê¶Ò¹¡ÒÃ³� í̈ÒÅÍ§ à¾×èÍ

Ê¹ÑºÊ¹Ø¹¡ÒÃàÃÕÂ¹¡ÒÃÊÍ¹àÃ×èÍ§¡ÒÃÃÑºÊ‹§àÇÃ   

ãËŒ¹Ñ¡ÈÖ¡ÉÒ¾ÂÒºÒÅÁÕ¤ÇÒÁ¾ÃŒÍÁ¡‹Í¹ä»à¼ªÔÞ
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Ê¶Ò¹¡ÒÃ³�̈ ÃÔ§ 

 3.  ÇÔ̈ ÑÂà¾×èÍ¾Ñ²¹Ò¡ÒÃÃÑºÊ‹§àÇÃãËŒà»š¹á¹Ç

» Ô̄ºÑμÔ¡ÒÃ¾ÂÒºÒÅ¤ÅÔ¹Ô¡ (clinical nursing 

practice guideline, CNPG) ·Õèà»š¹ÁÒμÃ°Ò¹

à ṌÂÇ¡Ñ¹·Ñé§¢Í§¾ÂÒºÒÅÇÔªÒªÕ¾áÅÐ¹Ñ¡ÈÖ¡ÉÒ

¾ÂÒºÒÅ áÅÐà¾×èÍ¾Ñ²¹Ò¡ÒÃÃÑºÊ‹§àÇÃãËŒà»š¹
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