Uszaumsainsiduansnadasinuganmw
Experience of Volunteer Health Workers

DUNTIY INIIA* AUAWS TTAN* UNWS RSN

Johnphajong Phengjard* Kanokporn Jiewprasat** Napaporn Peerakavee**

UNAnta
mﬁﬁ’ﬂﬂsﬂngmmﬁmmLﬁoﬁmmﬁﬁ’iﬂqﬂizzwﬁl,ﬁaﬁnmﬂ‘s:ﬂummﬁmsﬁﬁmuﬂm
PIENANATIUFTAN  LIANTIMWAIUAT 91U 8 AU ARldENANAMANTRLINT NN
LﬁuﬁagaiﬂﬁmiﬁumunitﬁaﬁnLLa:ﬁuﬁmﬁm 3Lmﬁ:ﬁﬁa§mﬁmﬁam TrunsnaauNaEUNUT LAY
ﬁmmjumiuﬁam mudsnszasiwuie’ nansdnsszaunsaimaidusiaaiasfuganmn
Usznaudae 5 dssiundn deil 1) anavisnezasmsidueiaadns As ieumaildsusey
nedundn ien1ssdufanssuaNilEsusaurang wandeanmsiiiudaeian Aflunssih
ffinnnlafisiosnselivetiomaslufsiinuesdaiezdulsdemiiugiuniosusm Wums
nszvhdsanudinle lifinausclemiviamnauuny 2) nmsdsdueiaaiag aenns
FnIUBDIAUZIN Yszfiumuasinansarineuld wasiinnaseuluauaaaing 3) Maeu
29018 AT WunuilESunauvang  SRanssavainviaty  dovenduadnnaINlIsanatsdy
Usenaudiy  9UAUNTEITIRNTUY mﬂﬁ%agaﬁmqmmw n9LBaTig nM3temasgie
L%a%'\il,m:ﬁﬂlﬁm’[uﬁwu WATIIUEULINIRIAN 4) Watildsuanmsvieueaadas Lun
witlaseneuazlaainmeie farugedugld fanumagilalumues 1508 9 dWhan
TuFiauazléiFoud ihuszaunsainguagaameuies 5) Uszaunisaimsguagihessasing
Tugru oranadiasiviruediiniisaiuaumeuaznsguaiiheszesing ualifulafiasidnly
ﬁfmmﬁagLLame:mmmmﬁuazﬁnmLﬁmﬁums@u,aréjﬂwLmum:ﬁ’uﬂﬁmaaLLa:swz‘ﬁw

Received: May 4, 2020 Revised: June 22, 2020 Accepted: August 4, 2020

* Corresponding Author, 09ANEAT1A5E mmﬁmmswmmaﬁﬁwnju,az@g@awq AONTAUNIWENUNRATEITUN
aMMzalng  E-mail: jpj@stin.ac.th

* Corresponding Author, Associate Professor, Adult and Geriatric Nursing Branch, Srisavarindhira Thai
Red Cross Institute of Nursing. E-mail: jpj@stin.ac.th

* 971919 m"ﬂﬁ’mmiwmmaﬁﬂw@ua:ﬁgomq TN INEUNAATE3URTY annmalng

** Nursing Instructor, Adult and Geriatric Nursing Branch, Srisavarindhira Thai Red Cross Institute of
Nursing.

114...  osasweuiaaninsaing U 13 a.2 nA-s.A. 63



Us:aumsninistliuenanainsAiuguniw / Experience of Volunteer Health Workers

namMIAnEEsTiBuUMUMMIussn st ugenmiidulslemidenamu  uaziigm
guasIAlumM i aslianusdivssuunsdaidenetaadas TUsunsunmIsusnAIeuAga
mmﬁuazmmummﬁLﬁ'm‘*ﬁmﬁ’umﬁ@LLaﬂm&mwmwu&’mmsqmmwmmqmu Tﬂmawwzmi@ua
fheidess fgeeny uasfihostesiing MufvstuumivayunsinnuraseaadiaTnuiy
gunm iiaiianasnifugunmiidsesdszanmu

AR Useaunsaim ey en@adasgnm Msguaszargarie

Abstract

The objective of this interpretive phenomenology study is to investigate the work
experiences of volunteer health workers. Eight health volunteers working within the
community in Bangkok were purposive selected to participate in recorded in-depth
interviews. The data was extracted and transcribed verbatim using Benner’'s content
analysis method. Thematic analysis revealed five major themes that characterized the
experiences of working as volunteer health workers. The themes were: 1) the meaning of
volunteerism including (a) working and carrying out activities as assigned and (b) the act
of the heart that wants to give or help others or the public through a willful action
without any self-benefit or compensation; 2) becoming a volunteer health worker including
being invited by friends, self-evaluation of workability, and having a passion for volunteer
work; 3) the work of volunteer health workers involves a variety of activities and requires
many skills including conducting community health surveys, providing health information,
visiting homes, assisting chronically ill and bed-ridden patients, and engaging in social
services; 4) the results of volunteer work includes mentally and physically exhaustion from
the work, feeling accomplishment as the giver, proud of oneself, get good thing come to
life, and learn from experiences and apply them to take care of one’s own health; and
5) experience in end of life care. All participants had a positive attitude toward death and
caring for end of life patients, but they reported having less confidence to assist and
provide care due to a lack of knowledge and skills in this aspect. The results reflect the
roles of volunteer health workers that benefit the community and the obstacles to achieving
the responsible tasks. The important needs are the volunteer recruitment system and
training program to improve both knowledge and experiences that covers community health
care needs, especially care for chronically ill, elderly, and end of life patients. Moreover,
volunteers support and team building exercises should be strengthened in order to achieve
good health outcomes.

Keywords: work experience, volunteer health workers, end of life care
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