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Abstract

This research is a cross-sectional study applying the Stamm’s compassion fatigue
model to study factors associated with compassion fatigue of nurses working in inpatient
wards. The samples consisted of 348 professional nurses working in hospital wards.
Data were collected by using self-administered questionnaires consisting of 1) person
environment including; personal information, health status, and a work-life balance
questionnaire, 2) client environment including; a work-load and job description questionnaire,
3) work environment including; a perception of work environment and social support
questionnaire, and 4) the fatigue measure questionnaire. The questionnaires were pre-tested
with content validity equal to 0.90-1 and reliability with the coefficient value of Cronbach's
alpha was equal to 0.76-0.94. Data were analyzed using descriptive statistics, Spearman's

correlation coefficient, and simple and multiple logistic analysis statistics.

The research found that most of the samples had compassion fatigue and work-life
balance was at a moderate level of |-, 71.3% and 59.8%, respectively. It was found that
the factors related to compassion fatigue were 1) personal environment including

educational level, sufficiency of income, number of dependence, overall health status,
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physical health, and mental health, and the work-life balance, 2) client environment including
workload, and 3) work environment including physical awareness, biological awareness,
chemical awareness and social support. The significant factors were further analyzed
for multiple logistics and it was found that the factors that influence fatigue include
work and life balance, mental health status, and the awareness of the physical working

environment.

An administrator can apply the research results as a guideline for the policy of
compassion fatigue management, mental health promotion, and personal and family
life balance management for nurses, including for the purpose of encouraging nurses

to realize the importance of environmental management and to protect the physical

environment in hazardous work that may threaten their health.

Keywords: fatigue, work-life balance, registered nurse, a super tertiary hospital
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