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Head Nurses’ Competency in Emergency Department:
An Aspect of Preparedness for Emergence and
Mass Casualty Incidents

Pattamaporn Rungpipattanapong, M.N.S.*

Abstract

_ The Emergency Department (ED) is the ‘Front Door’ to the hospital in providing
nr_..rrsing care and treatments to emergency and critically ill patients. At present, it is
evidenced that there are various types and levels of dilsastefs, such as natural disasters,
political instability, terrorist attacks, crime, and epidemic outbreaks. Additionally, the
numbers of t_hese disasters tend to continually increase. In response to this challenge,
head nurses. who serve as hospital administrators, must have awareness and
preparedness for emergence and mass casualty incidents. Thérefore, it is vital for
head nurses to be prepared and promoted their competencieé toward building optimal

head nurses’ competency in this century.

Keywords: competency, emergency preparedness

* Instructor, Department of Adult and Aging Nursing, The Thai Red Cross College of Nursing
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