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Communication in Patient to Happiness : Nurse’s Role

Chompunut Pongsiri, M.Ed.”

Abstract

~ Communication is a vital skill in the field of health care, particularly in nursing

care. Nurses continually use both verbal and non-verbal communication when interacting

_ with bﬁénts, families, healthcare personals, and other customers. Obviously, most clients

are experiencing suffering, physically, spiritually, or psychologically. Therefore, effective

and appropriate communication is able to aid the_ client’s well-being while experiencing

. such'sufférfng. Good communication is challenging for nurses. All of these things, and

m’any' more forms of humor help nurses to convey messages happily to other people.
This article explores the concept of good communication among and between people,

focusing on using positive thinking, applying psychological theories, and so on.

~ Keywords: Communication, Positive thinking, Client-centered theory, Transactional

~ analysis 'theory, Humor.

" Assistant Professor, Department of Fundamental of Nursing and Nursing Administration The Thai Red

Cross College of Nursing.
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