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The Development of a Competency Assessment Scale for Head Nurses

Suphalux Ratnasara®
Wasinee Wisesrith, Ph.D. (Nursing) o

Abstract

This research aims to develop and do a quality test on a competency assessment scale

for head nurses at King Chulalongkorn Memorial Hospital in two phases. The first phase .

involves the development of an assessment scale, which can be further divided into three
steps as follows: (1) to comprise a component and capacity list for head nurses by means of
a literature review and expert group discussion, (2) to develop and test the validity of the
measurement by five experts, and (3) to gather a sample consisting of 350 individuals from the
Qroups of 74 head nurses and 20 nurse inspectors who had been appointed for at least one
year as well as 256 experienced nurses, who have been working for at least five years for the
structural precision test. The second phase involves a quality test for an assessment scale,
which was randomly selected from 56 head nurses and 18 nurse ins,dectors. who had been
appointed for at least one year as well as 176 experienced nurses, who had been appointed
for at least five years. After that, the researchers carried out a precision test, calculated the
mean and standard deviation and the consistency among the assessment scales, which was
evaluated by the individual, supervisors, and subordinates. by applying intra-class correlation
coefficient.
The results can be concluded as follows:
1. The variation of the competency assessment scale for head nurses at King
Chulaongkorn Memmorial Hospital can be explained in four elements consecutively;
(1) the management perspective (20 points) (2) the leadership (8 points) (3) personal
attributes (6 points) and (4) the information technology (5 points).
2 The CVl = 85 o = 98 , X = 381 and SD = .59, The model can represent a 0.97
correlation between the appraisal by the individual, supervisors and subordinates.

Key words: Competency assessment scale. Head nurse
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Assistant Professor, Faculty of Nursing, Chulalongkorn University
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