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Patients’ opinions on the humanitarian behaviors of
The Thai Red Cross Society staff

Chuenrutai Yeekian, Ph.D. (Tropical Medicine)*
Laksaporn Kaewamdee, B.Sc.™*
Wanphen Suksong, M.N.S.™*"

Rassri Tananuchittikul, M.Ed.”™™*

Abstract

This survey research aimed to study patients’ opinions on the humanitarian
behavior of staff at Queen Savang Vadhana Memorial Hospital. The participants were
500 out-patients, and 600 in-patients. The sampling was a convenience sampling for the
patients receiving services at the time of the study. The study used a structured ques-
tionnaire with a Likert’s scale by the researcher. Its content validity by the index of item
objective congruence had an average score of 1.9 (SD = 0.3) out of 2. Its reliability by
Cronbach’s alpha coefficient was 0.95. The data were analyzed by frequency, percentage,
mean, and standard deviation (SD). The results were that the out-patients with mean
age of 33.9 years old (SD = 9.6) rated the humanitarian behavior score of staff as 80.8
(SD = 14.4) out of 100. The highest to the lowest humanitarian behavior score of the
providers were the physicians 85.3 scores (SD = 12.9), nurses 78.8 scores (SD = 13.6),
pharmacists 78.4 scores (SD = 14.4), and general staff 76.0 scores (SD 16.6), respectively.
In-patients with a mean age of 40.7 years old (SD 15.8) presented the humanitarian
behavior score of staff as 81.7 (SD = 10.4). The top 5 highest score of in-patient units
were the general pediatric ward 86.4 scores (SD = 7.8), the blood donation unit 86.3
scores (SD = 12.38), the special obstetrics-gynecological ward 86.1 scores (SD = 9.5),
the social security ward 85.4 scores (SD = 13.7), and the general medicine ward 81.8 scores
(SD = 10.2), respectively.

Suggestion: For humanitarian behavior development, the first priority for teaching
knowledge, awareness, and attitude of the out-patient service was the general staff. For
the in-patient service, acute care services should be highlighted.

Keywords: service behavior, humanitarian, patients’ opinions

Corresponding author, Manager, Center for Supporting and Developing Research, Queen Savang Vadhana
Memorial Hospital. E-mail:Jayeekian88@gmail.com

Educator, Center for Supporting and Developing Research, Queen Savang Vadhana Memorial Hospital.
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