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Abstract

This qualitative research aimed to explore experience of social support in end stage
renal disease patients receiving hemodialysis. Phenomenological method of Edmund Husseri
was applied as the research methodology. The eighteen informants comprised twelve
patients and six caregivers. Data were collected through in-depth interviews, since August

1 to October 31, 2014. Content analysis was used in this study.

The findings consisted of 3 major factors as follows: 1) Problems-highly cost for
hemodialysis and required a continuing heathcare costs, lack of individual guidance for
health insurance rights, lack of caregiver, uncontrol diet, and decreased endurance in activity

2) Demands- supporting healthcare cost, advising health insurance rights, and providing

comprehensive health education 3) Nutrition and medication management

Research suggestions are that the hemodialysis unit should provide counseling

about health insurance rights for end stage renal disease patients, and continuingly support

in formation for patients and caregivers.

Keywords: end stage renal disease, hemodialysis, experience, social support
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