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Reasons for Service Utilization and Health Belief in
Cervical Cancer Prevention among Females
Undergoing the Cervical Cancer Prevention and
Surveillance Project of Chulabhorn Hospital
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Abstract

This descriptive research aimed to study: 1) reasons for service utilization, and
2) health belief in cervical cancer prevention among Thai females undergoing the cervical
cancer prevention and surveillance project at Chulabhorn Hospital. This study were
conducted using simple random sampling with 360 Thai female subjects. The research
instruments comprised: 1) the reasons for service utilization questionnaire, and 2) health
belief in cervical cancer prevention questionnaire. Data analysis was conducted using
descriptive statistics including percentage, mean, standard deviation, One-way ANOVA and

post hoc tests multiple comparisons by Scheffe' method

The results showed that the most common reasons for service utilization among
Thai females are that there are no costs, the hospital’s reliability, and friends’ persuasion,
respectively. In addition, health belief in cervical cancer prevention overall aspect were of
high range (X = 3.70, S.D. = 0.37). There was no statistically significant difference in health
belief toward cervical cancer prevention overall aspect among those without previous
screening for cervical cancer, not always previous screening for cervical cancer group,
and always previous screening for cervical cancer group (p> .05). However, perceived
susceptibility of cervical cancer aspect and perceived barriers to cervical cancer prevention

aspect were statistically significant different (p<.05 and .01, respectively).

This study suggests that the health personnel involved should create a service that
contributes to reliability and creates a friends/acquaintances network for increased rate of
female motivation to service utilization. In addition, the campaign should plan to motivate
Thai females to reduce perceived barriers of cervical cancer and focus on enhancing

perceived susceptibility of cervical cancer.

Keywords: cervical cancer screening, reasons for service utilization, health belief,

cervical cancer prevention.
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