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Original article

Effectiveness of the group process-based health education program on
the consumer protection behavior in the health products in the
communities of the village public health volunteers of
Ubon Ratchathani Province

Worathanut Sbayjai*, Kunlawan Sorach**, Jumlong Vongprasert**
*Nonglai Health Promoting Hospital, Ubon Ratchathani Province
**Faculty of Science, Ubon Ratchathani Rajabhat University

Abstract

The study aimed to study the effectiveness of the health education program through the group
process on the consumer protection behavior in health products in the communities of the village public health
volunteers in Ubon Ratchathani province.

The behavior examined in the study were knowledge, attitude, and practice. The samples used were
70 village public health volunteers. They were derived by a multiple random sampling.

The research instrument was a questionnaire on knowledge, attitude, and practice concerning the
consumer protection of the village public health volunteers. Data were collected one week before the activity
was held and two weeks after it was held. Statistics used were percentage, mean, standard deviation, t-test,
and analysis of covariance.

The research findings were as follows.

1. After attending the health study program, the experimental group had a better knowledge,
attitude, and practice than before at a statistical significance of .05.

2. After the health study program implemented through the group procedures, the public health
volunteers had a higher level of knowledge, attitude, and practice on the consumer protection than the
controlled group at a statistical significance of .05.

Keywords: Consumer protection, health products, behavior, health education
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