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Abstract

This action aimed to explore a pharmaceutical care model for rational antibiotic use in upper respiratory
tract infections and acute bronchitis patients in Na Chaluai Hospital, Ubon Ratchathani province. The 30
participants were included to participate in pharmaceutical care model development with 250 upper respiratory
tract infection patients. The created quantitative questionnaire was used to data collection with expertise’s
recommendation. Data were analyzed by using descriptive statistics and inferential statistics such Paired —
sample t-test, Chi-square test. Qualitative data were collected by interviewing and observing with records and
analyses by content analysis technique.

The results showed that the steps in this development consisted of 8 steps which were 1) study the
context 2) the appointment of the working group 3) data collection and analysis 4) planning 5) implementation
6) Observing and monitoring 7) Evaluation and 8) the lessons learned. It was found that significantly in
increasing in participation in persons involved in pharmaceutical care model. There was a significantly
increasing knowledge and behavior of antibiotics usage and there was significantly increasing the average score
of quality of life in upper respiratory tract infection patients.

In summary, Nachaluai Hospital has passed the antibiotic usage criteria for patients with upper
respiratory infections. The key success factors comprised of announcing the antibiotic use guideline, interactive
monitoring system in antibiotic prescribing, encouraging knowledge of antibiotic usage in their patients and the
use of alternative medicine as a treatment option.

Keywords: Pharmaceutical care, upper respiratory tract infection, antibiotic
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