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Original article

Health literacy in the practice of medical personnel
Bang Khla Hospital, Bang Khla District,
Chachoengsao Province

Phanthakan Yuenyong+, Yanantorn Krabthip++, Suporn Noijaiboon+, Chutikan Taworncharoen*m
*Bangkhla Hospital, Chachoengsao
= Sirindhorn College of Public Health Chonburi, Faculty of Public Health and Allied Health Sciences

><yy.phanthakan@gmail.com

Abstract

This descriptive research aims to study and to compare Health literacy in the practice of medical
personnel at Bang Khla Hospital. Chachoengsao Province The sampling group was 94 people. The sample
size was determined by using the G* Power program. The sampling was stratified according to the actual
working groups. Data were collected between January and March 2023 by using a guestionnaire consisting of
2 parts: 1) a background guestionnaire 2) a questionnaire for operational knowledge of medical personnel.
Data analyzed were used descriptive statistics and Mann-Whitney U-test and Kruskal-Wallis Test.

The research results showed that the overall Health literacy in the practice of medical personnel was

at a sufficient level (X=3.13 SD=.50), while when analyzing each aspect it was found that all aspects were at
a sufficient level. sufficiency as well The side with the highest mean was Applying health literacy in practice

Access and understanding of health literacy in practice (X=3.20 SD=.61) (X=3.15 SD=.61)( X= 3.10 SD=.59),
respectively. When the Compare the overview of operational knowledge of medical personnel. against the
background found operational position with overview and access to operational knowledge The difference was
statistically significant at the 0.05 level. Therefore,

Therefore, Bang Khla Hospital and related agencies in all sectors be able to find ways to develop
health literacy among healthcare professionals in their operations and understanding and decision-making in
operations To be at a sufficient level and to be developed to be at an excellent level for the development of
medical personnel in hospitals to achieve efficient operations

Keywords: Health literacy, medical personnel, operation
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A15N 1 ANRRY WazdudBuUUNIRIgIW ANIINANsRL A gL W IuN s TR

MwsanANNsaugmMuguANlunsl JiiRau 0 S.D. LA
nadnfansyfiiRau 3.15 61 WeLEN
maidlanisdfiReu 3.10 59 NELNEN
nglsinaifeunnfiienu 3.09 54 WeLAEN
maﬁmﬁu’lﬂLﬁmﬁumaﬂﬁﬂﬁmu 3.09 54 WeLEN
dnnsdfjifenllifuazuense 3.20 61 NALNEN
nnan 3.13 50 WaLie
A5197 2 WARINANN LU LAY INIBLFAIUAN N W T JUFIUTBIL AR INININNITUNNE [1UUNANNLNA
NN LWA N Mean rank Sum of Ranks z p-value
ANIBLFAUATNIN 18 14 51.68 723.50 -.60 0.53
AN 80 46.77 3741.50
A51a7 3 uwapsNaNaLLBaLauANsaUiA g NN JURNBLe9L AR INIMNINITUNNE AUWNATNNRNAS
ANTIN Qs‘iu Ng Mean rank Kw. p-value
ANTBUSATUFUNIN Gald
- 20-291 46.93 89 0.82
- 30-391 46.41
- 40-491 45.06
- 50-591 52.14
ADTUNINANTA
- Tam 46.10 1.90 0.38
= AN4 50.86
- wheme/ueniuay 34.30
sEAUNTANEN
- desudAnemeusiue 48.63 1.01 0.96
- desnAnsnmeulane/lad 46.11
- thaseudiyan 48.39
- Byyss 48.39
- gannSasIenITng 48.38
elld
- %88n91 10,000 LN 43.30 1.73 0.63
- 10,001 — 20,000 un 48.00
- 20,001 - 30,000 U 47.58
- 30,001 — 40,000 LU 42.67
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a o

A1997 3 waRNANaLFELELANIUTAUgEN W NN U JURNULBIARINITNTUNNE ATUUNANNARNAY (51D)

ATNTIN J;lfm X Mean rank Kw. p-value

- 40,001 — 50,000 U 46.88
- 50,001 ymanll 52.50

tlszaunisniineu
- 1-101 45.44 11.84 0.03*
- 11-201 43.63
- 21-301 49.70
- 31-401 55.19

AuvtlnisUuFa
- unnesusLAnendans 40.13
- WENLARTNTW 48.16
- nguITEN 53.93
- nANAULARWAT TN 28.95
- nguaduayunsunmne 44.73
- ngNaduayuLiEnng 65.04

* SYALIIRNATUNNATA .05

AN5197 4 UaAsNaNITTeLWBLeAuANTaLiA wgan W lunsU N TR UIBIAAINTINaNTTuImET Auiannsd JuReu

ANTBUSATUFUNIN Awiamsl iR Mean rank KW. p-value
nsidntianisy e unnel/ iumunmel / indans 37.04 19.44 0.002*
WENLNATT TN 52.79
NANATTN 57.43
naNATUAaLATTN 21.32
nauaduayunsunne’ 40.27
NANATLAYULITNNT 62.00
nadlansdfimeau unnel / iumwnmel / indans 41.58 10.35 0.06
WENLNATTNTN 49.38
NANITTN 50.79
NANATLAUWITTN 28.09
naNATLAYUNNIUNNE 47.00
NaNATLAYULENNT 62.50
mﬂﬁimmﬁmﬁumiﬂﬁﬂ‘mm wwnel / siumunmel / indans 42.71 7.52 0.18

NEILRITNTN 46.31
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ANNTBUSATUFUNIN Aulamst s Mean rank KW. p-value
NANATTN 49.93
NANATUALAT TN 33.91
nauaduayunsunne’ 49.82
NANATLAYULINNT 63.17
nasndulafeaiunelfiRe wnnel / yiumunmel / indans 45.88 9.57 0.08
WELNAITNEN 41.43
NANATTN 53.68
neNATLARUATIEN 39.68
naNaduayunisnng 47.18
naNadLayuLENg 66.58
nsdfiRanlyduazuensie wnnel / iumunnel / indans 39.08 7.25 0.20
WENLNATTNTW 44.53
NANATTN 53.39
NANANUAYLAT TN 40.14
naNATLAYUNNTUNNE 48.45
naNAdLaYULEINg 63.33




