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Original article

Relationship between stress factors and stress levels in the situation
of the Coronavirus-2019 among restaurant owners in the

surrounding areas of Chiang Rai Rajabhat University

. . X
Chanaphorn Takkachonchoochai*, Nantana Mune*, Thanaphon Khamthiang**
*Bachelor of Science, Faculty of Public Health, Chiang Rai Rajabhat University
’:Occupational Health and Safety, Faculty of Public Health , Chiang Rai Rajabhat University

em_thanaphon_k@crru.ac.th

Abstract

This research is a cross-sectional descriptive research. The purpose of this study was the level of stress
and factors related to the level of stress in the situation of the outbreak corona virus 2019 of restaurant owners
in the area around Chiang Rai Rajabhat University. There were 107 people and owned 119 restaurants around
Chiang Rai Rajabhat University. The research tools consisted of personal factor questionnaire. The stress factor
guestionnaire in the Coronavirus Outbreak 2019 situation and the stress assessment questionnaire (SPST-20)
were all evaluated with 0.89 and 0.70 confidence levels, respectively, and data were analyzed using descriptive
statistics and chi square test.

The study found that stress factor in situation of the Coronavirus 2019 outbreak was mainly due to the
economic and political factors (2.42+0.92). When considering stress level according to the SPST-20, it was
found that most of them had a high stress level (45.79% ). When taken find the relationship between stress
factor and level of stress, it was found that the factor of job characteristics relations and economics and politics
was a statistically significant correlation with the level of stress at the 0.05 level, except for family factor.

Summary: During the outbreak of the coronavirus 2019, restaurant owners surrounding Chiang Rai
Rajabhat University have experienced high levels of stress.

Keywords: Stress, Coronavirus-2019, restaurant
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A15N 1 usuuarissazaestadtdiuypratetdizesiuemsluinnlseseunmineduseiidees (n=107)

fladadauyAna AUIU(AY) Sasag

1. WA

18l 39 36.45

N 68 63.55
2. 429@18

81 22-30 10 9.35

81 31-38 T 24 22.43

81 39-47 T 36 33.64

87} 48-56 1 22 20.56

818 57-65 1 10 9.35

81¢] 66-74 T 5 4.67

Mean (44.22+11.07)
Min-Max (22-74)

3. SEAUNISANE

lailgdnen 6 5.61
lsennAns 27 25.23
YaeuAnEnaus 14 13.08
YsanAnsmauLlane/la. 22 20.56
auilFaueynalag. 16 14.95
HELIGE 21 19.63
gendnfFeyaynes 1 0.93
4. 4DNUMN
T8m 23 21.50
AN94 79 73.83
wihemen/ueniuey 5 4.67

5. 2R lUN19YINY

5.7 dnlua/is 13 12.15

8-10 da /A 59 55.14

11-13 T/ 26 24.30

14-16 Falue/dis 9 8.41
6. selle

luianag 0 0.00

ANAY 107 100.00
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A19N 1 usunarierazaestadtdsuyanatesitzesiiuemsluinnlagseunminedusaigdesss (n=107) (sie)

flaladauyAna AUIU(AY) Sasag

7. N19RBULIU

luiaau 49 45.79

G 58 54.21
8. niA

laidd 25 23.36

a 82 76.64

9. NTNLESN
Y 11 10.28
138 96 89.72

10. Tsadszanma

laidl 78 72.90
i 29 27.10
TsALNu2NY 10 33.33
Tsarunulating 20 66.67

11.4373nlUATALASINIADIAULA
laid 23 21.50
84 78.50

pad)}

A19199 2 Auan ferar Aade douleiuuninsgu sestadesmuaaesaalanunisainisszuinaedlafalalain 2019 (n=107)

tlaqaaumAnuAsanly I (AL) mean SD
ADNUNISDINSTELNAL RS (5asaz)
la5alalsun 2019 Was thunans NN andiga
FUANHUZIN 20 73 13 1 1.95 0.59
(18.69) (68.22) (12.15) (0.93)
AuANANAUS 72 29 6 0 1.38 0.59
(67.29) (27.10) (5.61) (0.00)
RN EEE RN L EHEK 20 34 41 12 2.42 0.92
(18.69) (31.78) (38.32) (11.21)
AuATALAT 94 12 0 1 1.14 1.29

(87.85) (11.21) (0.00) (0.93)
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M990 3 TIATUUL AU Saeay 1aasssuANATEAlug uATinNTszLnaeslafalalsun 2019 Idae9R N luLT IR saL

wﬁwmﬁmwﬁgﬁmiw Tnelfusuilszifiu SPST-20 (n=107)

SLALAMNLATHA BIIALLUU AU (AL) Sasay
wuuilsziiiu
ANLAREIARN 0-23 5 4.67
ANNLATEALNUNANS 24-41 40 37.38
ANTNLATEIAG 42-61 49 45.79
ADTHLATEIATULI 1nndn 62 13 12.15
994 107 100

A19199 4 uansANANRusTzndeadu A uAN BUzUiLTTALANIATE AR Tes i ue s UL e se LN AN EN AT 14

@ea3e (n=107)

fadamuanuAsanlugaIumsainng STAUANMNLATEA (ALL) 599 Chi-Square Test
szunpuadlasalalsn 2019 B thunans a4 FUUS

et 3 13 4 0 20 0.00*
FATUANHUZI thunans 2 26 39 6 73

N 0 1 6 6 13

uniig 0 0 0 1 1

et 5 21 40 6 72 0.02*
AumTNANAUS 1unang 0 17 7 5 29

un 0 2 2 2 6

wniign 0 0 0 0 0

ae 3 13 4 0 20 0.00*
AuLATHIRAUATN9IHE 11unang 1 17 14 2 34

un 1 8 26 6 41

mm’?izgm 0 2 5 5 12

ae 5 35 44 10 94 0.20
AUATALIATY thunans 0 5 5 2 12

1N 0 0 0 1 1

aniige 0 0 0 0 0




