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Abstract

The descriptive study aimed to examine to the factors related to patient’s perception of
quality of care for elderly people with chronic illness in the community. The study utilized simple
random sampling. The samples were elderly people with chronic illness in communities in Tha-
Sawang Subdistrict that calculated by the program G*Power3.0.10 and the sample size was 136
persons. Research tool included 1) Personal tool 2) factors related to elderly health care with
chronic illness in the community questionnaire included 6 component that had content validity
(CVI) equal to 1 and Cronbach's alpha coefficient equal to .91 and 3) Perception of Quality of
Care for elderly people with chronic illness in the community questionnaire included 4
component that had content validity (CVI) equal to 1 and Cronbach's alpha coefficient equal
to .90. Data collected by interview on January to March 2018. Data were analyzed by descriptive
statistics and Pearson product moment correlation were used to test the relationship.

The results showed the sample 76.7 percent were females, 62.50 percent were ages of 60-
70 years old, married 61 percent, Buddhism 98.52 percent, farmer 61.03 and family’s income
were 1,001 -5,000 bath/moth. Factors related to patient’s perception of quality of care for
elderly people with chronic illness in the community were health system (r=.277, p<.01), delivery
system design (r= .479, p<.001), Decision support (r=.301, p<.001), clinical information system
(r=.244, p<.01) and self-management support (r=.322, p<.001). The results suggest that in provide
health care for elderly people with chronic illness in community should integrate Chronic Care

Model for quality of care.
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