mimimm‘ww&J‘Tiqwmmaqmmﬁ U7 30 aUUN 1 Useaiou UnsIAL — Wwgy 2565

AUFUNUTTZU TN ANTTUAIINUALUTEENTAINNIT919T1UYIYABINTAUNITUTHITITUYARAYDS
f11IN9UE151TUE VM INGA TN
aeru Wid, Ar.u., 5U.U., ddnauassuaudmingnssiil

UNANELD

'
v a

MIuImsnuuAravesdtinnuassugudmingnsond WuunumddyBdunisuimsuszansaimnis
yhauvesyaanslifiaunngedu madeliinguarasdifiofnuanuduiussevitanginssunisiiauuas
UseAnSnnn19vnaIuYasuAaINSAuNISUSTNUYAAAYTREITNINES SUAYI M IngAse1Hl

Beudumaifed Wunsideassnuinadinung (Cross-sectional descriptive research) @Anwinga
fegrynansdaiadtnauaisisaavenssnd Suau 393 au nudeyasswitaseunsnginu-Suinau 2564
iwsosilofildReuuuanuna liud dnvardruyana ngAnssunsiay UszdvBamnsvnnuvesyaains uay
Uszdngnmnisuimsnuyena laeldads Seuas Aade ﬁauﬁmmummg’m Independent Samples Test
iaig multiple linear regression

Nan$3de: dnvaigdruyanaiiaiadeysraviaiwnisviiny wndsiuednidedfyniadffszdu
<0.05 lauA $1519n1siuszansamnmsinuwandsiundnnu/gnidng gUidRiivseansamnisvieuuansdis
fugusms/mih seldfivawdu q dindn 5,000 vmdelieu fustansamansiauansstuEld 5,000
v iUl wazypansiifiszeznahaumnd 10 ¥ SussAvsamnsinuuansisiuyaainsiviha 10 33y
U shutsgansamnisusmsnuyanalassiueglussduge (X = 3.44, SD = 0.92) shdfefiliasuuusnniigaded]
Usgavsnan1sufiRauuimsyana 1n1551565n¥1YAA1NT Uagdn19I19UKUNTUTIMSNUYARS A1UNgANTTY
nsviauwesyaainslnesmeglusedugs (X = 3.67, SD = 0.85) Widefiliazuuuninfignieinisliaiy
Prmdeluszdugs dnsuftinududuniliwesesdng (dentity) wasdinmussmuonndu duusyansamns
vharuvesyaanslnesmeglusefugs (X = 3.51, SD = 0.88) Thiefidazuuuinniigadesiniuiuiinvey
(responsibility) fn1satduayu (support) kazduinsgrun1suumau (standard) d1msudadevinueseniig
anwazdINuAAa NANTIUNITNINUKAzUTEEANSAINNITTNIUVRIYAAINSIAETININAsaUTEANTAINNS
UIMsuyaraeg1aiveddyniaaifisedu <0.05 euay 80 (Radj. 0.808, p<0.001) $1uru 9 J9ds
Sosdiudvsnaiueannlios léun ngRnssunsviaulaesia (Rad). 0.891) Usgdnsnmnsviaulags
(R'ad). 0.562) 1M5g1uN15UFTRMU (standard) (Rad). 0.524) Anudaud (conflict) (R’ad). 0.456) nslseTa
waraslny (reward and punishment) (R°adj. 0.424) nsaduayu (support) (R’adj. 0.409) AU URATOU
(responsibility) (R°adj. 0.407) Ruiiou (Rad). 0.056) wagsrawiia1vineu (R'adj. 0.010)

HamsAnwdwUIInsUImsnuyaealaeTmeglussdugeasieuliifiuiyaanninasdauduiusiy
WeANIITUNTIUAEUTEANEN MM IYIUYeIYRaINT AndnagdaRaliviiuiussansamaniulusae

ArdARY: UsznSamnisiinaiy, nsusmsnuuana, yrains

Corresponding author: aeru w7 INSFNN 086-6347929 E-mail: saifon15@outlook.com
dinnuassuauImingnssnd 4 0.05UR . uuNwde 84309 2.905511 41000

110



Vol.30 No.1 January — April 2022 Udonthani Hospital Medical Journal

The Relationship Between Work Behavior and Work Efficiency of Personnel and
Personnel Administration of the Udon Thani Provincial Public Health Office
Saifon Kaewtee, B.A., .P.A., Udon Thani Provincial Public Health Office

Abstract

Human resource management of Udon Thani provincial health office it plays an important role in
managing the performance of personnel high-quality. This research aims to study the relationship
between work behavior and work efficiency of personnel and personnel administration of the Udon
Thani provincial health office.

Methods: The cross-sectional descriptive research, sample study of 393 personnel. Data collected
during July-December 2021. The instruments used in the research were questionnaires, including: personal
characteristics, work behavior, personnel performance and efficiency of personnel management. By
using statistics such as percentages, means, standard deviation, Independent Samples test and multiple
linear regression.

Results showed that personal characteristics with average performance, there were statistically
significant differences at p<0.05 which were; civil servants had different performance from employees,
practitioners had different performance from executives/ leaders, other special monthly income less
than 5,000 Baht had a different performance from income 5,000 Baht or more and personnel whose had
working period less than 10 years had different performance than those worked 10 years or more.
Overall personnel management efficiency score was high level (X =3.44, SD = 0.92), the most effective
parts were personnel performance management, personnel retention and human resource planning.
The overall working behavior of personnel score was high level (X =3.67, SD= 0.85), the most effective
parts were helping others, being part of the organization (identity) and tolerance. The overall
performance of personnel at high level (X = 3.51, SD= 0.88), the highest score was responsibility,
support and standard. The predictive factor between personal characteristics, working behavior and
overall performance of personnel affects the efficiency of personnel management statistically significant
at the level <0.05 of 80% (Rzadj. 0.808, p<0.001), there were 9 factors in descending order of predictive
influences, namely overall work behavior (Rzadj. 0.891), overall performance (Rzadj. 0.562), standard
(R’ adj. 0.524), conflict (R’ adj. 0.456), reward and punishment (R’ adj. 0.424), support (R’ adj. 0.409),
responsibility (Rzadj. 0.407), monthly income (Rzadj. 0.056) and working period (Rzadj. 0.010).

Conclusion: The results of this study found that a high level of overall personnel management
was associated with work behavior and performance of personnel that expected to result in more work

performance.

Keywords: Performance, Human Resource Management, Personnel

111



MIFITAITWNN EJTNWEJ']U’]GE}]@?S’@

U7 30 aUUN 1 Useaiou UnsIAL — Wwgy 2565

uni

n3UfuUgeUsEavBammsviiay e
Fnudulunngannate ilosannisuszautlymiFes
funusznsanas uazanudndudifiuganinms
wAngstu insgmsusiulusmafintuiiosainland
Adnd ndadenaivedne 1y AuA1IMEING
walulad s siheuiauasulubuloy
sruudiludfviessuvaninuniu vlfuudnd
fosUsuUseUsEanSamnsiautudiingy dade
NANN194NI5UINITU 4 Usenis Usenaunneg
yAans [u Janaunsal uagn1suImsinn1syaaing
Faduninensifiauauazddds mszyaainsd
addgyaiianunsalinineansdug 1dud Su Yag
gunsal 1A3esdns wagnszuaunsdanisauriililiua
auifiuszansnm

drinauaisisugudmingnssndl 1ludie
aduayunuUimassuguresiatavia fmaesau
ludsinusenoumelsaneIu1aguyusuIu 19 Wi
d1innuasIsugudnne 31U 20 Wit 1sane1ung
daasuguaindiua 91U 210 uie JyAaing
AN5TAULAY AN TANBATUAYY TIIRIAY 6,460
Ay’ uinsusauyernavesdnauasISIEY
Janingasond avldandunisaiunszuiunis
Uimsnuyanalunniuuds udidesanluiagiu
Wlgu18n1ATy WarulygunguoINITENIIAITITUGY
AgafuNSHAANYAAINTANSITUAY NTIRATIALIS
N15UTTguAsfId1919n5 gnineUsesn winau
579115 WINUNTENTNEATITUGY (WNA.) Wazgnang
HaA3M Ié’ﬁmiﬂ'%’uﬂ':;aLU?{suLLUaaagmaamnm il
navausdeagnsAanimataulagiauIyaaing
AUfdRusuuImsnIneInsyana Tundleau
daindrinauansisauguimingassil dwanseny
ABN1TUTMITUYAREYRIETNIUAEITUEUTIN TR
gassnfilusgneun

NSUSMITNUYAAAYRIEITNIUAITITUEY
Faningass 1 Tunuimdrdgdslunisuinig
UsyAvsnmnsvhauresyranslifinaunngs day
Fedufiunvesnsfnw anuduiudseninanginsy
nMsinuuazUsEandninn1sinuvesyAaInsiy

NSUIMITIUYAAAYRIA TN AN TUFVTINTA
ansondl adsil Wlelilddoyafiugrudmsunsiaun
nsrUUNITUTIMIUYARalEUsEAvE A LR
Wunislestudedauds n3onsdifininainnis
YUy duazinUselevinan1susmsnunsnens
yana lun1siideyaluldusznavludse@nsainns
UImsUsEanBamnisienu Aduadowgingsunis
Mulumiisaudeiadidnauaisisuaudnin
9a551% Fsazilgnisuimsinnisesdnsedied
Uszdndainuazimuiesdnslugainudnianiy
RAUTUAIYBINTENT AT SRR LY

UIZAIAVBINITIVY

1. iefn®iAnuLanaesEninadnyaediu
yARANUIEAUUTEANSAIMNSYNIUYeIYAaINg

2. Wile@nwszfungAnssunisvineu sefu
UsgdnSMnMsinauYesuAaINsuazsEAUUsEaNSAMN
NSUIMITIUYAAAYRIA TN AN TUFVTINTA
9A5514l

3. WoTnsesitiadeviunesening dnvazdau
yAAa WHANTIUMTINNULazUsEENSAINA1SYInau
YBIYARINTABILAUNITUTMNTINUYAAATDIA TN
a1513uavTIningasenil

NIBULUIAAYDINITIRY

aaudsdase lawn 1) dnvugdiuynna
Usggndann Lawg Svamssandnauaveas” liud e
918 ANNUNINAUTA TEAUNITANYT AIUAINATS
v unuymhiitagtu el Uszaunisaiinay
2) UseAnSa1mni13vinau UsegnduulAnnisineu
¥84 Stringer’ 4 ¢y TéuA Amisuiinvoy matuayu
n13lsedanaru1nsgIun1sUURu 3) weinssy
N1391911 5 AU bk Aueudu Audaueds n1s
Wudumiliwesesdns mslimnutiemde wagay
oANLOANGY

AuUsnY AoUsEENSAINNITUTITNUYAAS
UTUMLLLIAAYBIEINUANME NTTUNTHAMUITEUY
FANORC

112



Vol.30 No.1 January — April 2022

Udonthani Hospital Medical Journal

anwagdLyAna
WNA 818 A0NUNNANTA TEAUNNSANE A0

N3 vttt sele seeiia
Msvienu

WOANTIUNITINUYBIYABINT
. ABUEY
. ANUTALE

UsEANSNIMAITUIMNTUYARAYRY
dinuasisuguimingassil

1. MINURUANTUTITNUYAAD
2. MIAARBNATTNIYAINT

- maduduniavesedins
- umsiinnutewienou

O A WO N -

. AUALBANUBANAY

UszAnSnmnisinauvesyaains
. ANUTURAYEU

. Msatuayu
- M3lisedauaznisading
- 119551 SU TR

A O DN -

3. msusans Sulou-de Msidousumi
4. MSAAIUIYAAINT

5. M351593NHIYARING

6. Us¥ANBHNaNISUINITNUYARA

AN 1 NTIULUIANNITIREY

ABaunisine

MSIVETINTTUUINAARYIN (Cross-sectional
descriptive research) Ainw1uaainsavainly
mirgudiiadiinauaisisauaviwingnssiil
FENINFBUNINGIAL-FUIAY 2564

Uszang
Aaymansguamludeindinauansisuay
%’wﬂfﬂqmmﬁﬁmmﬁmu 3,081 AU AUFTRMY
Tudrdnsuaisisuguiania Tsaneruiaialy
159NEIURYUBU @1UNIUAITITUFVE LN B LAY
lsanguaduasuguaineiua Jaminenssid ngu
9879 TIUIU 393 AU AMUINTUIANGUARE19lAY
Tgmsuszaamdndiudszans 1938nsguedng
felasmsdvaansedeuuulaiunud

NZ:,(p(L-p)
(e*N-1) + 7 (p(1-p))

g n =
Y

N = nguyAaInsdaind1Tnauas1sugy
v W N a g ° 1
WINYAT51U U 2564 YNNUAIIUIU 3,081 AU

113

P = dAd1u91nN15ANYINITUIAITNINEINT
uywdnsmlouiodutadenisnsnadeussansua
NTUSMITNUNTNEINTUYWE Tegas 57.7 w30An
\Judnduwiiu 057 °

Za= 1.96 fmumsziuemudesiuyiiu 0.95

e = AUAAIALAADUTDINTITEUA 08147
vousula lnarnualisesaz 5 w39 0.05

WNUAT

3,081 x (1.96)° X (0.57 (1-0.57))

n=
((0.05) X (3,081 -1) + (1.96)°(0.57 (1-0.57))

1AvU1AF1981991NNNSAWINM 31U 393 AU

inseaiioiilélun1sise

Hunuuaounudl 4 daw il

@il 1 dnwazdiuynna 91U 9 7o laun
WA 918 ATUAINANTA TEAUNTSANY dDIUAIN
M unumsAdagiu sl Ameuuny
fuewduq Uszaunmsalinau

@l 2 wuvasunusEIUYTEANSA NN
Udvnssmyana $1uau 30 1o RenfunsufiRay



MIFITAITWNN EJTNWEJ']U’]GE}]@?S’@

U7 30 aUUN 1 Useaiou UnsIAL — Wwgy 2565

UIMTYARAILNTEUIUNTANTUIIUTLABIAY
YARINTUDI09ANT TeazdenaniaitvangvednsAng
UsgAnSAmn1susmsauyana 6 a1 lawa 1) n13
UUNUUTITUYAAD 2) NITHETTVIYABINT 3) AT
usisie-Tou-gne-Fou 4) mavauyeains 5) 135159
$hen waz 6) nsudmsnuyana Wunesinuszun
A1 5 sy fall deufiaald 1 azuuu Bannilaels 5
AZWUY

@il 3 waRinssuniviiaru S1uau 25 do Hu
anwauENgAnITNN15Y19Iu 2 f1u lasusuidu
ANANBUENGANTTUNITIIIY 5 du Taun 1) Ay
augu (warmth) 2) Arudauds (conflict) 3) n1sidu
drunilsvetesdns (identity) 4) mslannudiemde
{3 5) AruBANUEANAY NINDUTEAUATLARLTY
Nntlesdigali 1 Azuu Fanniigelst 5 Azuuy

dufl 4 wuvaeunuUTEANAINAITINY
31u7u 20 49 4 a1u lawd 1) Arusulingeu
(responsibility) 2) n1satuayw (support) 3) N5
s197auazn15a9lny (reward and punishment)
4) 11A5§11N5UHURY (standard) 11esinUseana
M1 5 sty Aevesiian = 1 fenndian = 5

[

Msulanarn@dy dwit 2-0 uvad 3 sestu fedl
3.34-5.00 A¥WUU = TEAUFS

1.67-3.33 AzuuU = szAuliunany

1.00-1.66 AZLUL = SEHUR

AN5AATITRY DN ALATED R

Y
1% ! =

Ineldats Sovar Aede dnndsuuuuinsgiu
independent samples test LazILATIZRONNDYLT
WWLLUUSZTW}EJU (stepwise of multiple linear regres-

sion)

nsiiusIuTwtoya

Wusiusiudeyanasainladiunissuses
938555uM IV sezaInsivdeyaseninaufou
NINQIAL-SUNAN 2564

N135ATIVFBUAMININLATATTD

ArAULTiB RS (validity) ¥@auvaauaIu %1
n13nTIIdeUIiefinsuIANATEUAGUYBL DM
AUYNFADIVDINTIY HIUNTITATIVABUAIIUATIVEN
domlnedBemingsuu 3 viw lagldandulsydnd
ANUADAAADY IOC (tem Objective Congruence) 1ty
npaadld (try out) fuusznsfifdnvasudetuiu
naudaEne $1uau 30 Au lufiufisunewlos Tantn
903511l iemAauderiu feduuszaniuoar
(alpha coefficient) Usinguadail JoyannuymzdIu
yAAa 10C = 0.93 UseANSAIMAITUINITIIUYAAS
alpha = 0.91, WgANIIUN1TY91UYBIYAAINT alpha
= 0.80 UszdnSAINN19911914v09YAAINS alpha =
0.94

Y _ Aa

JaNINTUIRIUITYSITUNITIVY
1A5UN35U50993U55IUNTINWANAULNTINAS

338555115398 lunywd vesd1dnauaisisua

Fmingnssnil s 2764 asuil 20 nsngnAw 2564

NANITANEN

foyavialy nquiegrsdulngidunands
Soway 71.8 @1gunnidi 35 U Sewar 61.3 3UN1SANK
Useyawistuly Sevay 79.9 Wudhssnsiovas 60.6
Tnedufuiuasesas 75.1 Ameuunufitansiings
5,000 U Sevay 66.7 warveuuiunia 10 Jauld
Youar 62.1 nuindeyadnuwardiuyanad

UszanSann1svinaulansnaeg19lded Ay neans
52AU <0.05 1awn @n1unInn1TMI9IUsEnIN

Doz Sh D

F1519¥NISAUNTNIL/aNI18 (p <0.001) UnuwMwTii
seINEUJURAUE UTN15/Famin (p <0.001)
AMEULNUTILAYANY SEWIe @17 5,000 vINAU
5,000 VM3 ulU (p = 0.013) warszo#LI1a1¥I9L
sewiredngn 10 U fu 10 YFulU (p = 0.011) daudl
Laduanenaiu laud e 918 @anunIwausa n1sfny
uaziuliou fams1edl 1

114



Vol.30 No.1 January — April 2022 Udonthani Hospital Medical Journal

M1519 1 W3suifisuanuuanaesEndenguvasaneurdIuyanaiuUssansnmn151191u (N=393)
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