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Effect of the Combination Program of Structured information and Video Media on Knowledge
and Anxiety among Patients during Thyroid Surgery Preparation Phase, ENT Department,
Udonthani Hospital.

Chulaporn Srimeaung, B.Sc. (Nursing), Udonthani Hospital

Abstract

This quasi-experimental research (two groups pre- posttest design) aimed to examine a comparative
study of knowledge and anxiety levels in two groups before and after provided information using
conventional methods (control group) and provided structured information by video media (experiment
group) in patients undergone thyroid surgery services at the ENT Department, Udonthani hospital, from
June to September 2021. The samples in the research were 60 patients who had appointment to undergo
thyroid surgery by elective operation, 30 people each group, selected by purposive sampling. Research
tools were questionnaire about personal data, thyroid disease and surgical knowledge, Thai hospital
anxiety and depression scale (Thai HADS), patient satisfaction, survey video media and brochures about
thyroid nodules surgery. Data analysis used descriptive statistics and inferential using Paired sample
T-test and independent T-test with significant level was 0.05.

The results showed most of 60 patients were female (91.7%), mean age was 44.6 years old
(SD=11.0). Mean knowledge scores had increased after receiving the information among thyroid surgery
patients in both control group (convention method) and experiment group (structured information group
by video media) with statistically significant (p<0.001 and p<0.001, respectively), and mean anxiety scores
was significantly lower than before received the information in both groups too (p<0.001 and p<0.001
respectively). Comparison between 2 groups after received information, experiment group had statistically
significant higher mean knowledge scores and lower mean anxiety scores than control group (p=0.01
and p=0.045, respectively). The experiment group had higher mean satisfaction score than control group
with statistically significant (p<0.001)

Conclusion: providing patient information and knowledge before thyroid surgery is essential. In
particular, video media's for thyroid methodical information helps the patients be more knowledge able
about the disease and reduces preoperative anxiety among patients. Patients were satisfied with the
formatted information provided by video media, resulting in patients be able to take care themselves

confidently.

Keywords: pre-thyroid surgery patients, structured information provided by video media
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idin sranslideyanuisuniuaznislitoyaosnad
wuuwnulaglddeddvimingumunuiléfudeyauuy
Undviwuunaaeunaulvideya (pre-test) lomziuy
mmﬁmﬁla 7.6 AzUUL (SD= 2.4) AzLuLLadAINL
WNia 7.7 azuuu (SD= 2.0) Inenuingusiegadl
AZLUUANNIRNNNIANINATT 8 AZUUY S1UIU 17 AU
naslvideya (post-test) lfazuuuAILiade 11.8
ATUUL (SD=1.8) AzUUY LaAsANIaAniaIa 5.1
AzuUY (SD=1.2) nuimaslideya nqudlegnadl
AZLUUANNIANANIANINNTT 8 A¥ILU aAMA 1 AU
FowSeuiivuazuuumnuiiazanuinnina Tungy
Widayauvuunilagldadia Paired sample T test
wuin nauiegnadirndenzuunmnivddlriveyags
nideulidoyasdraiifodrdymisaifinazaade
Aanuinnivanasladeya anasnitneulateyawuy
Unf ag1sliidAgneada (p <0.001 wag p <0.001
mudiy) ngunnassitldsudeyastsduvuunulas
dotdvimineulviteyasinuuunaaeu (pre-test) el
AzuUUAILELRAY 8.3 AzuuY (SD=2.8) AxUuULRAY
ALAANADA 7.9 Azlu (SD=1.9) nadliideya (post

+test) IfAzuULAIINEIQ8Y 13.0 AzLUY (SD=1.5)
ALLULIRAIANIANATIA 4.5 AzlUY (SD= 1.0) WU
naslideyalinunguiiegradiaziuuainuinntaig
>8 AzLUY lWTBUTIgUAzIIUANS LA NINNNIa
rouuazvasliiunmFesnadinuuunulae e fiviag
Ingldaia Paired sample T test wudnaslidoya
ogafluuuunulaglddeddvimifinzsuuuiadoninud
wnnIneulasudeyasgralitedrAynisadfuay
Aadsauinnfvandildsuteya anasninneu
lasudeyaetrelided1Agyn1eadil (p<0.001 uay
p<0.001 MIUAIAV)
derFeuiiisundslduanudifewiouniy
niounaunfndoulnsosn sENINNFUNAABINITIA
foyaoshaiuuuuaulngldae fvainaz nguasunuls
Toyan1uizunilaeldaii Independent sample
T test wuinAnaAsnivdalddeyassadinuuuny
Tngdoiavien] innninguvdaitlideyauuuuniosad

o w a

HodAn19aia (p=0.01) LarAladuAuInnia

<

nasladeyantalinuuwulnedednvied anainingy

Y
a o o %

nasladayawuuund egrelided1Aynieada
(p=0.045)
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Wisuieuanuianela seninangumaslasy
Jayan1usunfuaznasSuteyaegaluuukulay
T¥doTfviayd mnufianelavesnguinograndsli
Foyauvuuntiieindounnundeuneuridaiou
seulnsoodsinnudfisnolafiaades 31.5 Azuuu
(sD=3.1) nquilléSudayasdrsiiuvunnulaeie

aa o L3

fviaid Tazuuulade 35.4 azuuy (SD=0.9)
Wisuilsuazuuuauianalanisiideyalaelyd
afifl Independent T test wudngulviaiuiagadl
wuuikufidnadsanuianeleunniinguldoya
wuvUnfegeiiadrAynieaia (p<0.001) falans
Tusaii 2

M13199 2 ANAdEAIUIANIANAIE Lazaunanell Wisuisungudtagnsnau-ndnslideyauay

58%39NEU (N=60)

AZLUYL X (SD)

Ve nau (pre-test) %84 (post-test) p-value (Paired T-test)
1 Any3
NAUNARY 8.3(2.8) 13.0 (1.5) < 0.001
Range 3-13 Range 10-15
NAUAIUAL 7.6 (2.9) 11.8(1.8) < 0.001
Range 3-12 Range 7-15
P - value 0.32 0.01
(Independent T-test)
2. ANUINNAIIA
NANNAREY 7.9(1.9) 4.50 (1.0) < 0.001
Range 3-11 Range 3-7
NANAIUAL 7.7(2.0) 51(1.2) < 0.001
Range 4-12 Range 3-8
A1 p- value 0.76 0.045
(Independent T-test)
3, ANUAINELY
NANNAADS - 35.4(0.9) -
Range 33-36
NAUAIUAL - 31.5(3.1) -
Range 27-36
A1 p- value < 0.001
(Independent T-test)
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