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Abstract

The purpose of this descriptive correlational research was to investigated the relationship among basic
conditioning factors, the perceived usefulness, media literacy, attitudes and online media usage behaviors of
elderly using smartphones. The sample consisted of 200 elderly living in Nong Khon Kwang Subdistrict, Mueang
District, Udonthani Province. Data were collected using questionnaires included  personal data and media
usage, perceived usefulness, media literacy, attitudes, and online media usage behaviors on smartphones. The
content validity of the questionnaire, assessed by three experts, IOC was 0.70. The reliability coefficients, meas-
ured using Cronbach’s alpha, were 0.94 for perceived usefulness, 0.92 for media literacy, 0.88 for attitudes
and 0.82 for online media usage behaviors. Descriptive statistic, Chi-Square and Pearson coefficient correlation
were used to analyze the data.

The results revealed that the majority of the sample was female, the average age was 68.60+5.87 years
old, 61.50% of the sample have completed primary education. Most of the sample have an income of
less than 5,000 baht per month. The perceived usefulness of online media on smartphones among the
elderly was low level (X = 2.11+0.58), while media literacy was at a moderate level (X = 2.52+0.84).
Attitudes toward online media were low level (X = 2.20+ 0.76), though attitudes related to receiving
information were at a moderate level (X = 2.66+0.78), attitudes towards communication, entertainment,
healthcare, and politics were also at a low level. Overall online media usage behaviors on smartphones
were low level (X = 2.22+0.88), however, using smartphones for receiving information and communication
was at a moderate level. Education, the perceived usefulness, media literacy and attitudes related to
online media usage behaviors of elderly using smartphones with statistical significance (p < 0.01).
Problems of the usage were due to the tiny alphabets, unreachable internet, deceived and scammer.
Based on the results, relevant stakeholders could enhance the online media skills, attitude and media
literacy of elderly, promoting effective use of smartphones and reducing problems associated with

online media usage.
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