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The influence of result-based management on patient unit performance at

a university hospital under the Bangkok Metropolitan Administration
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Abstract

This descriptive research were to study the influence of result-based management
on patient unit performance at a university hospital under the Bangkok metropolitan
administration. The research studies were 57 professional nurses who work as head nurse
position. Data was collected in August 2017. The instruments used to collect data was
divided into two sections. The section one was a personal Information and section two

was a set questionnaire about result-based management and patient unit performance.
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The data were analyzed by descriptive statistics, analysis statistics: Pearson correlation
coefficient and stepwise multiple regression.

The research findings showed result-based management had the influence on
patient unit performance. The head nurses were administrative at the achievement on
high level (x+SD=3.94+0.41). The patient unit performance had on high level
(x+SD=3.84+0.47). The relationship between result-based management and patient unit
performance had significantly positive relating (p<0.05). The influences of result-based
management on patient unit performance showed a position and ploy strategies can
predict at 40.3 percent with significantly (R*=0.403, p<0.05).

Key words: result — based management / patient unit performance
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