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TRANSFORMATIONAL LEADERSHIP OF HEAD NURSES AND SERVICE QUALITY
OF THE INPATIENT DEPARTMENT ACCORDING TO THE PERCEPTIONS
OF PROFESSIONAL NURSES IN ONE AUTONOMOUS UNIVERSITY HOSPITAL
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Abstract

The explanatory cross sectional study was conducted to find out the relationship
between transformational leadership of head nurses and service quality of the inpatient
department according to the perceptions of professional nurses in autonomous university
hospital. The sample included 228 professional nurses. Data were collected through a
guestionnaires. Pearson’s product moment correlation coefficient and simple linear regression
analysis were used in analysis. The results showed that the service quality level of the

inpatient department according to the perceptions of professional nurses was good.
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Transformational leadership of head nurses was higher than the normative. Transformational
leadership of head nurses had a low positive association with the service quality of the
inpatient department according to the perception of professional nurses in autonomous
university hospital (r = 0.305, p-value < .01). Transformational leadership of head nurses
could explain the 9.3% (adjusted R* =0.089, p-value < .001) of the variance in service quality
of the inpatient department according to the perceptions of professional nurses in
autonomous university hospital. The recommendation was that nurse administration should
set policies / development transformational leadership to head nurses as consultants,

coaches, management participation in order to support good service quality.
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