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Abstract

The purposes of this research were to study the results of the development of a job
delivery model, comparing job satisfaction of registered nurses and customers satisfaction
towards quality in Phetcharat 12B ward, Vajira Hospital, Faculty of Medicine Vajira Hospital,
Navamindradhiraj University. The study was conducted during March 2020 to November 2020.
The sample group was selected in a specific way; including 1) 20 professional nurses working
in Phetcharat 12B ward with at least 1-year experience in nursing practice. 2) 40 patients
admitted in Phetcharat 12B ward. It was 40 patients who were admitted prior to using the
developed assignment and were the patients who were admitted after using the developed
assignments with age-matched and similar disease matching for the patients. 3) Medical records
of patients admitted in Phetcharat 12B ward, randomized, treated patient medical records
were used for pre and post development comparations of 30 copies. The instrument used in
the experiment was a combination assignment model consisting of a handbook and a task
assiecnment model in the study. Phetcharat 12B ward, where the researcher and staff in the
organization jointly developed and modify the tools used for data collection, namely 1) the
job satisfaction questionnaire of professional nurses. 2) The user opinion questionnaire on
service quality. 3) Nursing record evaluation form. 4) Incidence of drug discrepancy report form.

The research findings were as follows:

1) Job satisfaction of registered nurses after the assign more mixed tasks than before
development in all aspects, both the nature of the work, the freedom of the work and in the
relationship with the associates were statistically significant at the .05 2) The customer
satisfaction of nursing service quality after the development of integrated assignment was
significantly more statistically significant than before the development in all areas at the .05
3) The completeness of nursing records after the development of the assignment model was
significantly higher than before the development at the .05 4) The administration error before
and after the development of assignment was not different.

Keyword: assignment/ case method/ team/ multiple/ satisfaction
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Anw1UszdnSuanisueuningnuluugagdenuaImnguaUiglsAvasalionauoIunn nui
wamslimsueurneuUuITad Wumsteumnewhilsmeaindnsuilaveuguaditielasmsu]
Aanssunnedne (total care) Tufihe@isuiinvoulaenddlésuuuunisusunineuuuuisadyinly
fefinsuuuenuanansolunshAeinsssdunntuainfuusniu fanufifetulsanniu

AnsasysalvesufinamsneandamsiAnA A srLEysaivesTuTinmImsTIeIUTa
wihifu 84.04 Wefnwmeduneu wudt vdsmsiausUsuunsusumnenuhlsuinmenismeiua
fanuauysainntu lnen1sUssduitae duduandosay 91.55 udosas 95.21 Useifutlgm
wazATuFesIresae (focus lst) istuandesay 6225 udesay 75.8 matufinfanssumanis
wenuna wagnsUseifiunaliinainiesas 60.15 Wudosas 74.65 MsnaunuLiielA3snnsTmLng
dutuanfosay 58.5 Hudosay 71.4 uarmwanysaivesnstiufinmmamaneunaiiuiuainies
av 80.33 Wufoeaz 86.75 NAINNITNAILIFULUUNSUDUMINENURBAINANYTAIveITUANN19NTS
wewa vilvngruiaaInsarudygnn AUAeen1TesEUle ausanIMuAfINTINNITNEIUIA
Tumslimsguadtasldifannntu uarannsawdougtaslunsnausuniss e ldatumugiy
49nARBIIUNTITANYI0IFINT BrITATA, aule unsfivindua wasdeded Jyadde (2557) Anwn
mMsfauglkuunsueuringiluvedilenindaenssy 1same1u1aelass wull MsNauningay
wuusegUIENaNNaIuAUNIHoUNNIBNUANNTT waziileutieiiewilviauanysaives
Sufinmenswenunaiiiniu

nstinALAaIaLAaouluN1TUINISE1IANAYEINTITE WU AsumsmuIgULUY
sueumNeIY SruuaiafiiAnaueanedoulunisuivisen Ae 12 afs 9ansiuauluddlden
faun 3,106 lu Aadufosay 039 WAZUAINITWAILIFULUUAITUBUNUIEIU F1UIUNSLAA
ANNAAIALAADUlUNTUSNSEN Ae 11 Aasesdesiuiuludeen 3,083 Tu Andudesas 0.38 Fslaldl
ALANA1ST U IA DULALNE 1N TR AL ULUNIHDUMINBITY Tea5urslddionaifinain
msueumneailviguagtlsfiegluanuiuinveusionules n15U3MI5E13991ANIATIVABUIN
yARadY (independent cross check) asanndwinmsueumnsnulsiilinsisasumiugnissnou

nsdasaugnlviugUae



56 Volume 23 No.1 Jan - June 2021 VAJIRA NURSING JOURNAL

v o a o 174
daiduauuziaznisiinanisIve luly

1 miﬁ@umgUu:uumﬁuaumnmmwumamamﬁmwzaué”m%’w%Ummaqwaﬁﬂaamﬁ%’mﬂ 128
Tsmenuiadsneuna Aligisunnssannvediisansiyengsnssumly lasvedUaeinysing 128
ffiheAaingmiidesnisnisquantnslndda finsltiadesilogunsal wagimanisnsndulumsqua
fuaingauasfivingn saisiodlinisquadiasandynisergsnssn fmsdndngiias 2 diufe
1: 2 nsguadtaeAdings way 1 : 6 ImsguagUavaniameengsnssy AusRsIUTidnNEHeIUa
Aviun

2. fuimsnismsngrunanslinruddylutunounisivdeundas esanssesioe

Tumsiau wazfsuudasssuunisusuninganulumsguadUlgldnaunndesunnsteiulunsiag

'
= a wa ¥ a wa

MU NI INIU TR uiedddusgdannduinistietuindeuldlviujiinuldsusuy

1 £

MINBUMNBNULUURNTILTuuUszs Nt nmsguagUaeiluseyaea

3

v o aw Y .

daiauauuglunsinideasssaly

AIsHiNsAnwIsULUUNITHRUMINBINBUNausalinsauadUlslaegeeiiios wag
WiNgauUNauEUILaT USUNTDIIUIEIU kagmSHMTIANAENEAMAINYINAGTEN WALNTRABY 9

W Msmevadlse WEemuiauaInsaunsguanieveUievend vsemsnauindnwglusiu

LBNE15919D4

A Uszaday. (2561). N139ANISNINITNEIVIAUAZNIILE). TUNATIN 1. ATUNH:

9

2°

PNANTUNTINGIFY

Nagn ANSAY uazlUsugYie touvilulae. (2557) NavBIFULUUNTIRININITYIU T LT
NNINEIVIaNKIArYedlsiindenugulunTinue e U TN,
WNsTUTITIVATT, 31(1), 34-43.

NPANUN WANGUA UazNAN 3na1ylie. (2558). MsiauszuLUIMINeUIad1vedld
vertheingalsanerunaaelni. 2958753990750 INe 1980 UL TERUY
Iemansuazimalulag, 9(3), 208-217.

neIMINgIUIa dtinUannsENINAETUGY. (2539). g8N159ANITUINITIINYANNITINITUHUA.
N3N LSRN INeIaU5ITUANENT.

NBINITNEIUNE FNINUAANTENTIENTITUEY. (2545). ULINNNITINGHTINIAININNITHEIUIA.
NFANN: BIANTTUAIEUAT Uawansious.

NBINTNYIUIA dINUSANTENTNESITRUAY. (2561). UNUIMIITYEINEIUIATIITN,
faniead 1. ngamme: demeudndn,

Nunvsslsuuaznvads dninanuddnenmslismerunaidsneIuia. (2562). aginanIsugUmiu

TauUsenIs 2562, NTINN: AULLANSANAATITINGIUIE UNTINGIFEUITUNTIZINY.



U 23 atun 1 uns1au - dquieu 2564 WIAINSNEIE 57

Insal Wwavgeuay, Wiugiie desvilule, uaziew vid. (2559). tadefidviwasouszavinaves
nsviduiuvemenua v Tn lsamenuiauis1vuAsR el weuiaars, 43(3), 117-127

F3ns drvIage, axle wvsivineua, waedessd Jyaddy. (2557). MmewmngUiuumsueumngauly
e Urevtinfaenssulsmeuaelass. 1759750890 151198, 41(2), 54-71.

an UluAITIUS. (2554). NMsueuvIngudmTURUIINg. 9138750AYUSNIS, 31(3), 61-71

L 2D

19 AiSatiousnns. (2550). N1zgiluagnagnsnIsinnITesAnTneIUIaluAnITIY] 21.

o

NTUNN: PRI INGEe.

S a

Safaus)s. (2553). sudyuazavem9n I aneIvIamans. iuinTed 5. ngamwe:

[

yayla
ULOUADULNBSILAY.

wdnwal alauneuun. (2543). waven1slssvungIvIaiIvealdsenuianelalusiuyes
weg1U1aA1INNINele uazAwzlunIsauanuievvesgrgdagnssy. (Ineriinusneiuia
AERSUYUTIR). @UTIVINTUITNIINSHEIVG ALSHENUIAAEARS HAINTAUUTINENSE.

a v v

el LAENNUS. (2561). Nursing Care Delivery Models. tonasusenauniseusy HA 304:

q

HA UNITUTNITNITNEIVIA. @n1UUTUTRIAMATNANIUNGIUIA BIANTUVIYY . UUNS.

U Aslem. (2552). MIeAUIaTEUUAUNIRvRIUsEAlMEna INslY Wa.u. uiawd wea. 2550:
NTOULLIAA WaIuMs wavdeiaueiiiontsiaw. 2199153985 UUAI575047%, 3(3), 419-433.

93YiEy VIALAY UagATEAT WINAV. (2559). UTEAVENANITUOUNNNEULUULLARHDAMAN
nsguagUlglsavaenifenaueunn veliedaenssuseuulszamlsameiuiagassiil
27537901SUNNEL TN 1188995571, 24(1), 27-37.

asiiu ywiu. (2552). mavimmIssuuneg101ai91ve9ly ununAaenssy IsaneuIaseaunfend
ludamdagivys. (nerdnusneruiamansumidada). a19139INTUIMINITHEIUEA
Va8 NnInedunsafe.

Eriksen LR. (1995). Patient satisfaction with nursing care: concept clarification. Journal of
Nursing measurement, 3(1), 59-76.

Salavit, D. B., Stamps, P. L., Piedmont, E. G., and Hease, A. M. (1978). Nurse’s satisfaction
with their work situation. Nursing research, 27: 114-120.

Stamps, P., Piedmonte, E. (1986). Nurses and work satisfaction: An Index for work Satisfaction.

Health Administration Press, Michigan.



