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Research article

Effects of health knowledge supportive program on uncertainty of

illness and coping among women receiving colposcopy

Pilaiwan Onnangam *
Sakul Changmai 2
Supranee Tangwong >
Abstract

This study was experimental research using a two-group pretest-posttest design. The
objective was to examine the effects of a health knowledge support program on uncertainty
in illness and stress coping among women undergoing colposcopy. The sample consisted of
54 women with abnormal cervical cancer screening results who underwent colposcopy at
Vajira hospital between November 2024 and February 2025. The research instruments
included: (1) the intervention tool and (2) data collection tools-personal information
questionnaire, the mishel uncertainty in illness scale, and a stress coping assessment form.
Data were analyzed using descriptive statistics (frequency, percentage, mean, standard
deviation), chi-square, fisher’s exact test and inferential statistics including dependent t-test,
independent t-test, wilcoxon matched-pairs signed rank test, and mann-whitney U test

The results showed that the experimental group had significantly reduced uncertainty
in illness and improved stress coping after receiving the health knowledge support program
(p<0.05). Comparisons between groups revealed that the experimental group had significantly
better scores in both uncertainty in illness and stress coping than the control group (p<0.05).
This study suggests that implementing a health knowledge support program in gynecology
clinics can effectively reduce illness uncertainty and enhance stress coping among women

undergoing colposcopy, thereby improving the holistic quality of nursing care.
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43981 (V)
91y 18-29 U 9 33.33 4 14.80
91g 30- 44 U 11 40.74 15 55.60
91y 45-64 U 7 25.93 8 29.60
anuNINaNsa 667 414
A 15 55.60 12 44.40
lan/vishe/vign/uen 12 4440 15 55.60
FEAUNSANY .318% 573
U3yey1waviosnia 9 33.30 11 40.70
GRIPRITPRIGTIE! 14 66.70 16 59.30
snelarainau 125% 939
Wosnd1/wiiu - 15,000 U 8 29.60 9 33.30
15,001 - 25,000 U 11 40.70 11 40.70
1INATT 25,000 U 8 29.60 7 25.90
ANLLEINBYRITEle 4.495% 100
RTENTE 26 9630 21 77.80
Ladigane 1 3.70 6 22.20
angnsinwne v T73* 379
Wns1ums/sgiamna/dseiudeny 17 63.00 20 74.10
1ASININANUTEAUFUN NN 7 37.00 7 25.90

¢ t-test ,* chi-Square,** fisher's exact test
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Fangunasoiaznguauamvaad 19N

a1 a Ve 1 1 < 1
Nﬂ’]LQﬁEJﬂBLLUUﬂ’J’]@JEﬁﬂIﬂJ wduauluANulLe

WIANTNTNYIUG 57

Y98a3 910 95.40 (+-10.57) WU 67.44 (+-14.62)
WAy 89.96 (+-10.34) 1 u 81.07(+-12.56)

MIUEIR U 88 WA UYEA YN 1@d ANszaA U .05

U dl
AIRNIT NN 2

d = = ! d‘ 1 d‘ Ve 1 1 1
A3 2 LWUSEULBUALRYLAY AU EJQLUH@JWW‘@WH‘UEN?]%LLuuﬂ’JﬂﬂJEﬂﬂiﬂJ wiuauluauiulae

Tnesn naunazududTiulusinsu 1neldads dependent t-test (n=54)

avsuuruanliwiuoulunsiiulae

QGHERLERN Aounslusunsy  widadhsaalusunsy t p-value
M S.D. M S.D.
ﬂ&jwmam 95.40 10.57 67.44 14.62 9.348 .000
nNaNAIUAY 89.96 10.34 81.07 1256 5939 000"
"p<.05

SlonSeuiisuaziuuanuianliviuey
Tuprududaenowd159ulUsunIusEnIg
NGUNARDILALNGUAIUAN WU NBULTITIY
lsunsudianazuuuausantiuyuouly
A uUaglduana1aiu nrendadisu
TUsunsunqunnaosdi daAAzLUUAINT AN

Luwdusuluaruidudiedesniinguaiuay

s dvdudduvnadAfisedu .05 wandliidiu
Ingumaassiildsulusunsunisatuayunmeg
Augunm Tanuddnliuiueuluanuidviae
tfouniinguaiuauldSuniswerutanulnd

U Adl
PNRNTIN 3

P = ~ [ N ! = Ve 1 1 1
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g9y serdinnguveaswaznauaiua Lagldada independent t-test (n=54)

YNAINTTTW avsuuauiEnlauiueulunsiduthe
Wsunsu NGUNARBY NGNAIUAY t p-value
M S.D. M S.D.
neulUshAT 95.40 10.57 67.44 14.62 9.348  .000"
naulusunsy  89.96 10.34 81.07 12.56 5939  .000"

"0<0.05
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LagNaIlASUNITNEIUIAMINUNAL AL LU
ST A1t sasauliuanm 19y

e = ~ ! A . ' A o w A a
M15199 4 LUSHULNEUALRR 8 (median) kagAILRAYAIAUN (Mean rank ) YDIALLUUNITINAELY
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HANISITEUAAILAIAUIING UNABDINTBAS
11520 UTUATUA NS T UANLAT IAR NN
NULUNTIUIUTUNTY dIUNFUAIUANNDULAY
naslasunisneruraniuun@dn1sinTey
AuAsealduandnaiy fannsned 4

>

AULATEANDULAENA WD ITUTUNTN YBInqunnasstazngumIvAulaelyada

Wilcoxon signed- rank test (n = 54)

AZUUUNITHTYAIIULAIYA

ASHTGYAINATEA fiouLd13 naud13m z p-value
31891 TUsunsy TUsunsu
median mean median mean
rank rank
AUNISINT Rt Uayyn
ﬂejammaaa 39.00 14.05 44.00 8.80 -3.193 001"
ﬂEjﬂJﬂTU?jﬂJ 42.00 12.78 40.00 13.88 -1.541 123™
ATUNITIANITOITUL
NAUNAREY 33.00  14.81  37.00 350  -4.006  .000"
NANAIUAL 33.00 11.15 34.00 10.75  -1.037 300 ™
AIUNITUTINIANIEAN
NaNYInABY 4900 1433 5100 1000  -3.095  .001"
mjum‘uam 48.00 11.81 49.00 12.25 -473 .318™
NTRTEYAIULATEATIU
nauneaed (n = 27)  121.00  13.80  131.00  3.75  -4.174 .000"
ngueIuAN (n=27) 12300 1500 12200 1256  -649 517"

"p<.05; ™ = non-significance

WolSeusuazuuunisiaday
ANLATEATIUTENITINNFUAIVAUULAY
NAUNARDY NBUKAZNALTILUTUATU WU
NoauLt157ulUTUNTY Na UNAaBILAEY
NAUATUANALLUUNITIHTYAIIULATEATIY
laiuansinaiu wagndud13uluswnsy wuin

NAUNAADILALUUUNTNTYAIUATEAFANTT
naumIuANegidydAyNIsaiAnTeau .05
Lansli LA uI NG UNAADINTBNA 1T 1521
LUsUNTUNITadUAYUAIIUT ATUA VAN
N15HTYAINULATEATIUANIING UAIUAY
M v a =
Alasunsneuianuung m13e9 5
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v A

d ) ] K% . 1 a o a
A13Y 5 1spuineuAilsegIu (median) tazalaauainun (mean rank) Y83AZILUUATINYLY

AULATEALALTIURAZIILUNTIEATY TENTINFUNAGDIUALNAUATUAN NOULATIAT

Wlusunsulaeldahian Mann- Whitney U test (n = 54)

NGUFAIDEN
YRS nquneaed (n=27)  ngumuny (n = 27) U z  p-value
Tulusunsy mean mean
median rank  median rank
AUNISINT TN Uayyn
nauluswATY 39.00 2537 4200 2963  307.00 -996 319"
naalUsunTy 4400 3265  40.00 2235 22550 -2.413  .008"
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a1 lUsunTy 37.00 3539  34.00 19.61 15150 -3.718  .000°
ATUNITUTIINIAIINTEN
nauluswATY 49.00 2748  48.00 2752 34600 -009 993"
a1 lUsunTy 51.00  32.87  49.00 2213 21950 -2518  .012°
NSLTEYAULATEATIM
nauluswATY 121 26.28 123 2872 33150 -572 568"
naaglUsunTY 131 35.70 122 1930 14300 -3.835  .000°

"p<.05,™ = non-significance
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